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( Total Marks : 75 )
( 2% Hours )

N. B. : l. Solve all questions. Each question has internar options
2. Workings should forrn parl olyour anslver.

1. a) Match the follorving (Any Eight) , '

b) State whether follorving stateme

(08)

l) Goodwill consists of the super earning pow'er,,, ,, , ,

2) A company'can,buy back.any security. ',,i --r.. .'

3) Bonus shares.can be issued out of CRR, 
I :

4) Debentures cannot be exchanged for new shares.

5) FMP is considerecl in valuation of Coodwill.

6) Equity shares can be redeerned by a comoanv.

7) itebentures can be redeemed at discount.
.. .t :': 'j

. r 8) ' Goodwill is,fiotitious &SSet. . '.:.
9) ' Aftei buy back. Debt- Equity ratio should not exceed 2: r ..:
l0) Capital reserve is a divisible profit.

(07)

(1s)

. 
- 

i,' ."":.

Group A
1) Terms of redemption a)
2) Revaluation Reserve b) One mode of redemption
3) Cumulative preference shares c) Transfer to capital .e.e.re
4) Issue ofshares d) Specify at issue
5) Discount on buyback e)' Not treated as fresh isiG
6) Maximum amount 0'' Not a divisible profit
7) Capital redemption Reserve s)
8) Equity Shares h) Net Assets Value
e) T.eceipt of call money i), 25%o of capital plus free reserve

10) Intrinsic Value i) Required lor redemption out ol
profit.

Liabilities = Assets T
3,75,000 Goodwill 52,500

Prqfil,&nos$t4/c, 90.000 Land & Building 1,50,000
,Sghdty:'.eiedi1El$ 1,35,000 Plant & Machinery 1,40,000

90,000 Stock 2,40,000
30,000 Sundry Debtors 1,27,500

Bank 10,000
Total 7,20,000 Total 7,20,000

TURN OVER

Not redeemable'

D iv idend acc u*rrlutEd]---.

- .:

Balance Sheet as on 3l.t March 2017 :



Q. P. Corle : 3l

2

Profit before providing for taxation for past five years are : 2013 - t 93,000 2014 -
T 97,500;2015 - T1,05,000;2016- -1,25,000; 2017 - T1,52,500.

Tax rate is40%oand l5o/o is lair return on capital ernployed in such type of col.]cerns.

200

Ascerlain goodwill of the business by :

a) Capitalization of average profits.

b) Five years purchase ofsuper profits.

c) Capitalization of snper profits.

::l: :':

!. :i

OR

Following figures are extracted frorn Balance Sheet of KM Ltd, as on 3l't March, 2A17: (15)

Particulars T

Share Capital :

i) 90% preference shares of t 100 each

ii) 10,000 Equity shares of { 10 each T5 paid up

iii) 10.000 Equity shares of { I 0 each 2.50 paid up

iv) I0,000 Equity shares of T l0 each fu111, paid up

3,00,000

50,000

25,000

1,00,000

Reserves and Surplui:
i) General Reserves

ii) Profit & Loss A/c
2,00,000

50,000

Total 7,25,000

(1s)3.

\. .it,

T

50,00,000

1,10,000

7,00,000

50,000

1,00,000

1,60,000

Profit,& LosS,.,4/c, 6,00,000

You are reguired to check whether legal requirements are fulfilled and pass the

OR

TURN OVER

\

equity shares of t 10 each at20Yo

,,

On ts as on 31.0. \.2017 , it rvas found that they had appreciated by



Balance Sheet as on 31,1March, 2017

Liabilities T Assets
E.1uit1, shares of t 10 each 12,50,000 Fixed Assets 46,50,000
R.evenue Reserve 15,00,000 Current Assets 30,00,000
)ecuntles rremlum 2,50,000
Profit & Loss A/c 1,25,000
Secured Loans :

l2% Debentures 18,75,000
Unsecured Loans i 0,00,000
Current Liabilities 16,50,Q0.0

Total 76,50,000 Tot'al ,:'76;5b;0061

3. Follorving is the Balance Sheet of NG Ltd.

Q, P. Code : 31200

(1s)

'l,rr'

(1s)

(1s)

TURN OVER

for write off of discount over the period of five years.

journal entries for first and second year.



Q. P. Code : 31200

4

Act. 201.i about redemption ol preference (0g;a) What are the provisions of Companies

shares?

b) Explain methods of valuation of shares.

OR

\\'rite short notes on any three :

a) Capital Redemption Reserve.

b) lntrinsic Value Method,

c) Non-divisibleProfits.

d) Capitalization of Super profit.

e) Sources ofbuyback.

"i.

(07)

(1s)
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N.B:

Q.1 a) Fill in the blanks. (Any 8)

1)

i3..rJr,.os i-i..uuu r

Q.P. Code :33102

[Time: 2:30 Hours]

Please check rvhether you have got the right question paper.

I Nlaiks:75]

08

2)
3)

4)

s)

07
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10) When a

'. .2) A state

larvs deal with the
The constitution of India
strong Centre which playsa
The role of the iudiciarv
betrveen states, betwebn s

-lien means'.j, ri fgtretain,th5
: " ..i.'

fbr each other is called

but also

consideration, it is called

a bill ofexchange.
crucial aspect in a contract of sale.

of goods, until the claim is paid

.js.not-rr-bsolutely void, there can be specific performance of such an

to declare, three types of emergencies, viz National,

the principles of equality, applicable to all citizens as well as

two parts, namely promise and consideration for promise.

- .:; - fil"s' 
' '" " .:::' ..: ,- ;
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o) a)Exp1aintheIndian1ega1systenrandgiveclassificationofcout1sinIndia.
b) Explain any 3 salient features of the Constitution of India and'Right of Freedom'Llnder 01

article 19 of the constitution of India.

Explain condition and rvarranty along with its types.

Explain E-Covernance.

.i..:t' .-,, -"i , :.,1:.'..r ,.;";

c)
d)

a)

b)

Exptain briefly the right to constitutional remeclies under articles 32 and226. 08

Exptaln the Pieapble-of the Constitution of Inclia and Article 136 special leaveto Appeal 07

to Supreme Court.

What is a Contract? What is the difference betiveen agreement and contract? What are the 08

What are the exception, ,o,f-,. rule 'No Consideration No Contract'? What is'unlawful O7

considerationorunlarvfu1objecf?....
, l' l. oR' 

-

totinn? tr-^lain lha trrr 08What is Misrepresentation? Explain the types of mistakes.

Define, "Contingeht,Contracts"? State the rules regarding "Contingent Contracts". 07
I

What are the e'ssential features of guarantee and the kinds of guarantee? 08

What are the iights,of surety and qircumstances under which surely is not discharged. 07

Q.3

Q.4

Q.5

c)
d)

a)
b)

c) Define, "Bailment". State the essentials and types of Baihnent.

d) What is the method of creating, an agency and how is an agency gets terminated? 08
07

08
07

, ta)
b)

Write Short notes:- 1Any 3)

,'.t,': a) ,C-qeroio-n :r .. ' .:, .

--''.b) .Bils.ro-f,Exchange..,' ..' "l

c) Endorsement
.-',.d) 'Discharge of 9on!1all,' .'

e) E'Contracts.
t..

.;; -.,ri:j r:i" : ":l' i' 'i
! , ..i;.-. ll ., t-.' +'
'.;,.-r,:) i,..."
'''r,,''i ', ",,r' OR

...'' ,rl! 15

! .::
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lo{}ia P-tBT3I Y l'I]5t

Duration 2 % hrs

\ote: l) All questiorrs are conrpulsory *,ith intern;rl opiion.
2) Figures to the right indic:rte iirll ntarks.

I i'-

Q. {'. Code: 35IJ2

lYrarKs: /5

7 Marks

8 Marks

7 Marks

8 Marks

7 Marks

8 Marks
7 Marks

Q1a )

Ql b.)

i.

ii.
ii i.

iv.

j i ' ''

,., Q3E.)
: q:t.1

Page 1 of 2

financial institutions to the

loss.

sector.

under life insurance.

accounts,

account and current account^

OR

Obtaining



Code: 35132

licerrsc to start a bank'l

{laa-) what is risk? what are differe,t types of risk in businessi
Q4b.) Diflerentiate risk and unceftainty with examples. . . 

,, 
., 

.

OR
Qac.) What are the classifications of Life Inrrran".tpoiicy? ' '

Q4d.) What are the basic principles of- insurance?r., ,

Q3c.) Explain the role and functions of Rtll o'er banking cornpanies. g N4arks

Q3d.) What is Iicensing of banking cotnpanies? What are provisions in rhe act lbr obtaining a

7 Marks

8 lr4arks

7 Marks

8 Marks

,7 Marks

8 Marks
'7 Marks

15 Marks

Q5a.) What is IRDA? What are rhe objectives of IRDA? -

Q5b.) Explain the claim and settlement procedure in:insurarice busine.s ?

Q5.)
a.

b.

c.

d.

Marine Insurance
Risk management

Financial Literacy
Loan Syndication

EXIM bank ,'+J-.o.:.-
{: -+7"?.: .\::. :l r' -i
;." i;\.:1

*r,,

:,!ii ^..;;:
'a :.* .:
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t< t

15 lCIql l8

Durafion: 2/, haurs

N. B.'l) AII questions are compulsoty.

Q. I. .f. Fill in the blanks n,ith suitable options. (Anl,Eight):
I ) A''A' . ... p.ovides *,ritten intimation about

rr business rneeting.

gqE#esolution / Agencla)

2) A StrLrctured Inte n,ieur is . .

!;i '

Q. P. Cocle: 12169

Total N{arks: 75

e)

10)

1. B. Match the following (Any Seven).

t- 1) I\'loti

* ql Last Irem in rhe&5;

Letter of . ... (Order / Conrplainr /@.1,f
A conference should be .... (n".dGil.hoi."

(08)

the date, time anfl ,u,enue ol

response to a

b,rse,.l / qtralit-r brsecl)

(07)

3)

(pre - planned / unplannecl / plannecl on the spot)

..... are based on the findings of a Business Reporl.
(Recommendations / Terns of Reference / Sunimarv)

4) fhe primary objectir.e of alan .... Intervie_"r., is to select the be.st
candidate lor the job. (Selection lF,xit lAppraisal)

8)

7)

6)

5) Conlerences provide a valuable base for. ..

( S emi narsi Comn-ri t tees/S 1,n,rp os i a)

Busiriess meetings harre alan ... . agenda.

(indefinite / dynantic,/ l.rreci)

A Gro*p Inte^'ie*'is sinriiarto a .. .. (GroLrp Discussio, / paner
lnrel'vre\\, / Strucnrred Interr ieu,.,):
Sr-rggestion Schemes are an example of . ... ... . . . . . Comnulicati6n.
(Uprvard / Dou,nu,ard I Zigzag,l

CrtelogLre. Pricc-lisr lnLl pr.ocltrct Liter atLrr.e are serlt l,-i.r seilcr.in

g 2) cont'e.eN
'h 3) promoreSa

^nIhopc 
=a-f. -h '

b/C"a^Xz-6+ wgl^']5
U^*reLA uuA-f

Bulleti
Appraisal Intervi

Group

Vote of Thanl<s

Revierv of Perfor ntance
Open House

Outgoing Employee
Give Latest Developmcnts
Proposal

Exchange of Vieu,s
Discounts

Group Discussion
Video Chat

:)

r)

)a- 6)

t7)
{8)
1e)

S

Page 1 of 3
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Q.2

C.

D.

Q.3 A.

Q.4 A.

B.

tC.
t

!

A.
B.

a. P. Code: tZI69

How should a candidate prepare rrimserf for a Job i,ten,ierv? (07)
List and explain the factors that must be conside.ecr to orga*ize
a successful conference. (0g)

OR

what is a Grievance Inte.r,ie*,? why shoukl it be co,cluctecl? (07)
Define Public Reletions. List a,cr exprai* any fir,e nleasures to
promote the extenrrl Public Relations of an organization. (0g)

Ar educational institution requires one hundred ancl fifty clesks l

for its classrooms. Draft a Letter of Inquiry adcrressecr to Farnous Fur,i.ture 
cMarl asking for a price-rist a.d catalogue. Use.lhe comprete Brocklayout. 

(07)
Mr. Gupta bought trvo dozen fruit drink cans from Super Bazar-.
on checkinc the cans at home Ir&'. Gupta realized that trre cans
sold to hint rvere 20 da1,s past their expiry date. Draft a Letter.of.

B.

C.

D.

complaint on liis beiralf. use rhe Modified Brock ra1,our.

OR
Draft ari I.r'estigative Report rvith recom,rendatiors abo,t trre
unJrygie,ic conditio.s in the canteen orwonder wor-ks p't. Ltcr
Clicrrrbur', Munrbai
Draft the Notice ancr Agencra Tor the Amrual Generar l\{eeti,g of
Plioenix Computers, Wot li, Mumbai.

Draft a Sales Lette. to promote a 'vedic Maths and Abacrrs center,
Use the Semi Block layout.
Arnrit Lal had paid his terephone birl in time, yet rris terepho.e rine
r'vas discomrected on charges of non-payment. Tiris has irappenecl
for the rhird consecutive monlh. D'aft a letter on his beharf
addressed to the consumer Redressal Forum seeking compensation
for the harassment and i...^ ,ecriate restoration of the co*ection.
Use the Cornplete Block layout.

OR
D'aft a, RTI Letter seeking inforr,atio, regarding your applicatio,
driving license that has not been processed in spite of having passed
Driving Testand having submitted the requitedi
months ago.

(081

(10)

(9sl

(07)

(08)

for a

the

(07)

- ,\

Page 2



I

Q. P. Cocle: 12169

D. Suntmarize fhe follo*,ing passagc: , (0g)T'e edr-rcationar phirosophy of Srvauri Vii,ekanarda is a han,onious
synthesis betr'r'een the ancient I.clia, ideals ancr uroclern westem beliefs.He not onl1', stressecr Lrpon trre physicar, me,tal, ,.roral, spiritual ancr .,,ocaticlnar
cle'eiopment of the crrilcr, bui also acl'ocatecr u,or.nen.s educl..ion, as i,ve, aseducation of the lrasses' The essential crraracteristics of the educationarpirilosophy of Swarni viveka.ancla are iclearism, naturarisn-r ahd przrgmatism.
Fronr a ,aturalist 

'ierv 
point, he e,rphasized tliat real eclucati;;;;il;*'orr,

thr-ough nature attd natural propersities. From an idearist .rier,v point, 6e i,sisteclthat the ait. of educalion *'as to develop the chilcl rvith moral ancl spiritualqualities' From a p.rgnratist r.ieu, point, he emphasized trre need for lvestenr

":".:l::: 
o: ,":,r,o,og),, con,rerce, inctustry a,d science ro achie'e nrarerialprosperlty Ln shorf il.st he etttphasizecl spi.ituar creveropme.t. tr-ren .aturarpropensity' after that safet' of iife ancl then sol'i.g the pr-obrerns of foocr a.crclothrng of the masses

Sr'vami Vi','ekananda consicered n.omen to be the incamation or po*.er. Herightly pointed out that u.less India, \vomen seclrre a respectabre prace in tliiscolrntry trie nation call rievef rnove fonv.ar.c{. The irnportant ?eafures of^ hi.sscheine rbr femare eclucation are. "Make \\,olren strong, fbarress ancl consciousof their cliastity anci cligrritl". He i,sisted that nren ancl ,,vorne' are eqtrallvcoinpetent not onJy in the acacletnic ,latters, but arso in otrrer sprreres of Iife.Srvami vi'ekananda being a keen obsen'er could clistinguish the differe.ce i,perceptio, abor-rt trre stafus of \\,rllrlen in the west arcr in I,dia. ..T'e 
idear\\"oman in India is a rnotirer. a mother first, ancl a mother rast,: lie decrarecl.

a. V. ' lyrite short notes: (Any Three)
l) Advantages of Conferences

i
i'

2)

3)

4)

5)

(rs)

Role of a Chairperson in a Business lvleering
Appraisai Interyieu

Videoconferencing

Functioni of the pubric Rerations Departrnent of-an organization

Page 3 of3
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", Marks: 75

Tirne: 2 yz hottrs

Note: i) All euestions are compulsory.
2) Figure ro rhe righr indicares iull marks.

1.A Choose the correct alternatives (any eight)

(i)

(vii)

itive impacr of globalisarion.

(8)

(i i)

(iii) Human Rights have ,:.i',....,j ,;^i,,;i

(iv) The General Assenrbly uaopi.a tn" OOH*,on .. .

(, o o.:=qg, i r 
rh Decem u.., I Zl,,O:*u;;hlI -

, ,... ,.: -i. ':.". i r-': ,.'., :. . .: ir.,...

(v) A- :\v./ 
._-*-*; 

degrades.the sojl and ma(es tlre cultiuution oFthe croijs(Deforestat.o--Q: 
*"Y. !Ji'c:sq,1 aqdimare'ris-L:1.li".lc1rlt-i,,v$6n of the crops impossible.

.lil?9f:e:rllq l e1osioi:) i,'*.;i.,. ..
'' i'"- . ' , )llr:Yt'1 'r*i:' '"'t..''"

(vi) i,o-,u,;'.r,,,r,,^"'-.i -.";tr;.i,,'. -:'.'-!'..-;". :''..'.'.1
gr,eiie!11;{9r,i;"i9i**ffi i,

B*ii

Page 1 of4

-__ farming is undertaken
ortaking land on lease basis.

@Lcontract, Mutual)

in taking risk.
Acidressors)

is True or False

into a new country.

their environment.

for the rvell-being of an

about the characteristics of traits

(7)

Ievel of the hierarchy of Maslow,s Need



l, l

i:"::

( iii)
(iv)
(v)

(vi)
(vii)

(viii)
(ix)
(x)

The UDHR consists of 28 article , fr

OR

Q."P. Code:33878

(15)

(r5)

2.

what is migration? Discuss trre causes and conseqr.n."rtof ,igrati.oir-

.**+******+r;*

Page 2 of 4

3. Discuss the civii, political

OR

of Sr-rstainable

(1 5)

isation
in society
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Q. P. Cocle :32427

Tinre rrllorr ed: 2 lz hrs
Total marl<s: 75

NOTE: l. Use of simple calculator is alloryerl

2' AII questions are comp,lsory subject to intern:rl choice
3. For questions 2 to 5, attempt either A and B or C antl D
J. Figures to the right indicate full nrarks

Ql A
I

.' o'.:.

key column is

page 1 of 4
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Q. P. Cod e :32427

Q2

B state rvhether the follorving statements are True or Farse (any eight)1 The hy'pothesis rejecti,g the nuil hypothesis is cailed ,"r"rg ht;;rrr.1lr.'2 Linear programming forrns trre basic foundation fbr an imp-on"rirrr.n.1, 
"rMathernatics and Statistics cailecr operationar Researcrr.3 A rnatrix olorder lXn is called a colurnn matrixz1 Fourth proportion to 6,10,21 is 35

5 Percentage of fraction 3 / 1is 25o/o
6 constraints are the restrictions on the use of lirnitecl resources7 Rail* ays- roadrvavs . Irospirars arc not incruded in infrastructure8 GDP grorvth rate is one ot'lhe rnr;st imponant econornic inJi.oto^ oru

country's econotny
9 NNP is GDp minus clepreciarion
l0 Test of statistic is used to decicle u,hether to accept or reject Ho

Minimize z:8000r + I2000y
subject to x+ 3y > J0

3x+4Y >66
x. v> 0

b Suppose an editor ola publishing company claims that the mean time to
rvrite a text book is 15 months. A sample of l6 textbook authors is
ynlomtv selected ancr it is found thatihe rnean time taken by them was
12'5- Assume the standard creviation as 3.6 and ,,;ing;t;i"ver of
significance wourd you concrude the editor:'s crairn [ ,.rr.i

ORc Solve the follorving using simpler rnethod

Subjectto2xr +3x: <18
2x1+1r<16

d A manufacturer produces two types of steer trunks. He has t.rvo machines
fr and p,..thg first type of trunk iequires 5 hours "; ;;h;;. A and 3 hours
in machine B_ The second rlpe requires J hours "r;;;h;;; A and 2 hours
on machine B, Machine A and B can work at most for 24 hours and 15
hours per day respectively. He earns a profit of Rs.30 and Rs.25 per trunk
1n 

the first':type and second type respectivery. Fo,nurate the Lpp to make
the maximum profit.

10

,:,t,1:'.

,.$' ,'
t,,Q,l a |, B and c invested Rs,r0000, Rs.20000 and Rs.30000 respectivery in a 7. business--At the end of the year B received Rs.3000 as his share in the

, lloft: Find the total profit. eiro nna A,s and C,s share of profit.b Find the inverse of the marrix
A - 

'1 
^ 

8
11 - L Z 2, -l 3 0 ,

0-2 r

Page 2 of 4
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ocl II l0contains 2 units of vitamin a and 3 units of itamin g. ritlr. a;ir)r- 
"

requirernenr of i'iramin A arrd B are r2 and r r respecrireru. irrirrr,.,rr.
problern into a system of equations. Solve the sy,siem of .qrntiorr;; ' "
matrix method and hence find the amourt of Food r ,n,r ir'inoi"rviil satisfy
the daily req u irernents
A 9% loss was incurred by seiling an arricre at Rs.r r6lg. Find the seiling 5price if the article r.vas sold at 6%o loss. - --'." :'

An investment expefi has stLrdied past data a,d constructed the folrowing
table of five possibre states of economy rvith .or..rponain! irouuuiriti.,and the return of trvo ;h;;, ;;;;;;ffi;;r;;,#::i:"HJ;?'i:i::
and compare the exnected refirrn nf l"inih+ho:.k----

d

Q4 a

om re e expected return ofb,cthlhe shares
Economic
conditions

Probability Returns of
-Share A (%)

Returns of
Share B (%)

EI
E2
E3
E4
E5

0.r
0.3
0.2
0.3
0.1

a-J

-1

6
g

t2

2
4
7

'8,

10
ng tnlo matron calculate Reta of

Year Return on Secr-rrity
/O/- \
\/ol

Return on Market
portfolio (%)

I

2
a
J

4

a-J

5:
10

6'

-t
6
a
-')

7

I-*Ltl,qtq,t 
X and Y are in portfolio in the proportions gloh and20o/o r0respectiVeJy :

Economii-
conditions

R6tums of
Share X(%)

Retums of
Share Y(%)

Depression
Recovery
Prosperity
Recession'

-3

5

14

10

-t
0
8

4

From the follo,;t

Find
(1) Expected return from share X
(2) Er<pected.return from share y
(3) Total risk of share X
(4) Total risk of share y
(5) C'ovariance of return from share X and y
(Q Expected return of the portfolio p
(7) Total risk of porrfolio p
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Q5a

b

d

e

f
ob

t..' .: .

.:..';..

,' .: .:
';r :1 .1r

Give the formula forthe total risk in terms of systernatic ancl unsystematic
risk. Find systematic risk if unsystematic risk is I1.85 and rhe total risk is
56.25

Define GDP, GNP,NDP,NNP
Explain briefiy electricity generation in inlraslrucrrrre
In a big citl'325 tnen out oi600 men \\ere l'ound to be srnokers. Does this
information support the conclusion that the majority of men in this city are
srnokers? Use 5% level olsignificance.

OR

Explain in shon the diflerenr measures olmoney supply, giving their
lormu lae

Explain duality in linear prograrnming rvith an example
Explain any 3 diflerent rlpes of matrices rvith example
What are Type I and Tvpe II errors? Explain briefly
Explain trade balance, capital account balance

*******t(t(*******

15

',,- }'
'i;i .-r,;,;I
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Tr\rE: z 
J nouns

\OTE: All questions are compulsorv.

Figures to the right indicate full rnarks.

Q I .A Fill in the blanks with appropr.iare ansrver (Any Eight) .

i) The leadership is at the heart of 
_ rnodel.

ii) 
/ "q,,yL,ruvc c) None ofthese

a) Autocratic b) Supporrive

a) Victor Vroorr b)McGi:egoi : ,.
iii) Spiritual Intelligence is popularized bv

Q. P. Code: 32900

MARKS:75

(8)

c) Porter&Larvler

a) Coleman b) Herzbers 
',,'1. 

, " 
' 

._.D c) Zohar

a) Fonrral
b)lnformal . " ,,., '. ' r: 

-'
tandards of behavior ri;-, . I :

, , 
^Fy 'w': rrrrthln a group that are shared by group members are carecl as

. _..r 
c) Nonnsvi).-.-.--.--__- is an individual.s belief rlnr he i,: -., .s capable ofdoing a task.

_. 
c) Self_eflficacy

:ompany 
is cailed as' a) Interpersonal I b)Intragroup 
: 

*
viii) In c) lntrapersonal

' '.: 
- .. 

- 

strategy individLral prrysicalry and mentaly withdraws from the conflict.. a) Avoiding
) Forcing

ix) typ" 
a,. --neonre reraxes wirr"rr*r* 

c) Integrating

"'--------.--.--..--..-.--.-.-.- ts the process of expressing thoughts and feerings while asking for what one wants in
an apprOpriatg largl.;. r,, : r:.

a) Leadership b)Morivation") LrfvltvaLtn, 
c) Assertiveness.
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(8)

(7)

Q1.B State whether the statements are true or lalse (Any Seven) (7)

i) Kinesthetic intelligence is the control an individual has over fine and gross motor actions.

ii) A command group is composecl of indiviclLrals rvho report directly to given manager.

iii) Soft skills land Lrs our first job but hard skills help in building career.

iv) The stgdy of societies to learn about human beings and their activities is called as psychology'

v) E,xistence needs are sirnilar to physiological and safety rleeds.

vi) Cohesiveness refbrs to degree to rvhich gror-rp n-rembers are attlacted to each other'

vii) The blind self includes those aspects of our pelsonality rvhich is knorvn to all.

viii) Conflicts may be constructive or destructive'

ix) Sabbaticals increase thc stress.

x) In the unfreezing stage of change, old ideas are kept aside. so.tha! new ideas can h9 iearned.

Q2.A.DescribetheoryXandtheoryYoi.motir'ation.l.:
(B) Define Organisational Behaviour. State the models of Organisational Behaviour

OR

Q3. (A) What is Ernotional intelligence? Explain'

(B) Describe how a team can be created.

'oR

(B)) State the benefits and limitations of Organizational Development

(8)

(7)

(8)

(7)

(8)

(7)

(8)

(7)

(8)

(7)

(8)

(7)
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- . : ' ':'

Q3 (P) What'is,meant by'cross cultural'skills?- : ' 
.

(Q) Wha! can'p9 learnt fop Jolaii..W,,jir(o)v? State the-benefits and limitations of
' ...1',l-' ;: rr.',;1t*:t,1:' 4;:-,-'.,"i:.' , 'l':1 ',i' .l: i.: ..r,1 .r-.. '

to change.
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OR

Q.-i. Wlite short notes on any three olthe following.

I . Goals of Organisational Behaviour

l. Sta_ges of group development

3. Coping with stress

4. Organisational Development process

5, Ernporierment

( l5)

'r,, :i '
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