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[Time: z] Hoursl I Marks:75]

Please check whether you have got the right question paper.
N.B: L. All questions are compulsory.

q. 1 A State TRUE or FALSE - Answer (any 08) 81 ln personal selling, seller and buyer come in direct contact with one another

2 Product research rerates to manufacturing and marketing of the product

3 zero level channer of distribution has numerous middremen.

4 Firms have better control on micro environment than macro.

5 Geographic segmentation includes variables such as region, cities and states.

6 Legislations are a part of political environment.

7 Government policy is not a controllable marketing factor

8 Decline stage is the first stage in product life Cycle

9 Skimming pricing involves selling at low price initially

10 Brand helps to identify one product from the other.

B Match the following - Answer 7
a) Social Factors i) FaceBook

b) lrregular Demand ii) Psychological Factors

c) PEST iii) Production Concept

d) Logo iv) Promotion

e) Focuses on volume of production v) Customer Satisfaction

f)cRM vi) Environmental Scanning

g) Attitude vii) PIace Mix

h) Coupons & Rebate viii) Reference Groups

i) Social Media Marketing ix) Brand

j) Distribution Channel .x) Seasonal Demand

Q. 2 a what do you mean by marketing? Explain the features of marketing

b Explaln the 4 Cs of marketing

OR
P Discuss how marketing has evolved from exchange process to holistic marketing.

q Highlight the difference between marketing and selling.

8

7

8

7



Q.3

Q.4

Q.s

a.

b

Q.P. Code:08051

Discuss the elements of macro environment of business.

Explain the factors affecting consumer behavior.
OR

What is Marketing lnformation System (N,llS)? Explain its importance

What is consumer research? Explain the need for consumer research

Discuss the levels of a product

Explain the role and importance of packaging in marketing products
OR

What is a distribution channel? Suggest, with reasons, suitable distribution channel for the following
prod ucts:

i. Cheese

ii. Laptop
iii. School bags

Discuss the objectives of pricing

What is e-marketing? Explain the limitations of e-marketing

Discuss the need and significance of Relationship Marketing
OR

8

7

8

7

8

7

8

7

p

q

a

b

a

b

p Write Short Notes on (any 3)
i. Segmentation

ii. Advantages of lnternet Marketing
iii. Social Marketing

iv. Targeting

v. Marketing using Social Media

I
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under Factories act.

OR
total Disablement .

Manufacturing process under Factories act.

Page 1 of 2

Q. P. Code: 31025

Duration: 2 %hrs Marks:75

Note: All questions are compulsory

Q.l. a. Fill in the btanks: (An5,8) 
(8)l. The central government may constitute one or more Tribunal for the adluaication of

industrial dispute invorving questions of nationar inrpoGopr- ,' 
-

2. Lay offcompensation is to be paid @ of the averagewages.
3. Every registered Trade Union has a su..".rion,: -
4. Artificial humidification is a _ provision under the fietbries act.5' A workman under *"rk*.n'**p.nsation u., i, ,oi i;r;i;;;"*rJnsation, if at rhe time of

accident he was under influence of
6' Benefit is paid ,o ,n. .to.u ,r*ffimember of the lamily of insured person under

the ESI Act.
7 ' The employees Provident Fund money is invested in 

-bonds.

8' Fine should not be imv-"'J -., o,r/ emproyee who is ,,rd..,h. ,g. of y"urr.

i 0. Emptovee in a seasonar ..tubrirh-"nr wli ratuity at th;@;i-.-;;;l'*ur., fbr each
season.

(7)

(7)
(8)

(8)

(7)
. 

,: i.

Q3.a,Write in
,:',: Acf,.-:

b, Explain

under workmen's contpensation

(B)

(7)

(8)

,(7)

Partial and

Worker and

,, oR
etween strike and lockout.

:r has to provide a canteen.

>s is l2o/o of salary.

the terms of employment.
u ith fine up to rs.5/-.

and Industrial Dispute under IDA.
fund ofa registered trade union can be spent?

union?
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Q5.a Define wages. Explain the rures of payment or*ug;unaerffi;;i;a . ocr ' ' ,(r)
b. What do you mean by'Allocable surplus' and 'Available'srrrptuSi.undgi'p_aymp.iit of Bonus Act?

Q4.a.Summarise the different types of Benefit under the ESI Act. '

b. Explain in detail the provisions relating to employees pension scheme.

OR
a. Explain the constitution ofMedical Benefit council under gsr Act.
b. What are the obligations of the employer under the ESIActi ,..,, ,.,,' 

,,,

a.

b.

c.

d.
e.

Q. P, Code: 3fi25

(8)

(7)

(8)

(7)

(7)

(15)
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Q.5.Short Notes (Any 3)
AWARD
Calculation of gratuity and
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Q.P. Code :3L979

[Time: Z] Uoursl

Please check whether you have got the right question paper.
All questions are compulsory
In Q.l attempt both the sub-par1s A&8.
Figures to the right indicate marks.
Use of non-programmable calculator is allowed.

I Marks:751

Q.1 Attempt both subparts A& B:

(A)Write the appropriate answer (Any Eight):

t: . ..

N.B: l.
2.

3.

4.

08

J,

I ' Given, Principal : Rs.l 500, Number of years:3, Interest:R s.225, then the rate of Simple
Interest will be:
i. 3 Yopa

i. --- Equator
j{ Break Even point

iii. Null point

w;i.,ijii. 7!
iv. None of the above

5' 
. 
For matrix mriltiplication, the number of Colurnns of first matrix should be
number.oflrows o-f, SeCoh'd Matrix :

:ri

Less then
Eoual toLY uqi tv

iii, , Moie than
iv.,- Squar;'of

- \)1 11) )
1

-_-__ 

_

../k( Slngu lar

Oaco 1 n{ tt

_ 
" 

t..
:'.' 1; 1. l

': ,i .ii:r r'l
t: ' t..:



Q.P. Code :3t979

6. Thgdeterminant value, of a2x2 matrix, and its transpose are

\)a the same
ii. never the same
iii, 2 Dimensional
iv. 3 Dimensional

7. The derivative of 12 logx
l.
ii.

x2logx
l+ 2 logx

Average Revenue-.r''

unit of a product
l

,-,., '',. ]

iii. - Zlogx'd None of the above

8. The extra revenue that an additional
Conditional Revenue
Marginal Revenue ,-:

v j.'

', ' '.;.:: '. .'

re-condition in the':method of finite diflerences is that values of the arguments are :

. i:." .l':- ,.
,.,'::i'i-ii
' ,;i:'.,-'

:iti'

t' .i::.a-- -- column B
ISinking Fund 1.. ',D^bmand>Supply

ll Scalai Malrix'. r'':.'r.',(;''.'ir,.,' b) .When a mdtrir is equal to its transpose

iii I Stationaiy Point ',' l'5)..t,t maxlma
:iy t Eq u ilibrium,P61'nt,' :,.',!''1',,: d) Total Levenue/Total Quantity
V:l Identity Matrix '' , , e) A

vl f '(x)<0 at ciitii.4l,poiiit :.",( 0 Point at which dyldx=0

Yll Forward :differ,e ce, ope. s) Neither maxima nor minima
vllt h) Type of annLrity that can be used to

replace a depreciating asset

lx Point of Inflection y i) A. A.,

Symmetfic Matrix b Der:and : Supply

k) When a rnatrix is equal to its inverse

l)
13 :l

07

L------/

10. While

\

upper
i.



Q.2 A

Q.2 P

a.

Q.3 A

Q.3 P

Mr' Valia invested some money at a certain rate of simple interest per annum. The total amounts 0greceived by him were Rs.76 54.4 in 2 years and Rs.7948.8 in 4 y.u^ ..rp..tiu.iy. nina ,n"
principal and the rate of simple inreresr. p = *ZG o t R_- ai--- 

--J

A manufacfurer has invested Rs.30,000 as fixed cost_and,a variable cost of Rs;/0 per unit for 07production of toys. If each toy can be sold at Rs.40. find the Cost function, Revenue Function uraProfit Function. Also find the number of toys to be produced to u.t,i"n. ir,"-ili. L;;;;;;;;"; s--.r-r>
OR

Find the amount at the end of one year of an annuity of Rs.500 payable quafterly, rate of interest 0g

The staff of a department consists of a manager, an officer and l0 clerks. A committee of 4 to be 07selected from this department. Find the number of ways in which tt ir .un o" ;g;;;" as ro alwaysinclude: -". -- -""-
i. the Managcr I a r
ii. the Manager but not the officer. / :=6

I=[| ll*ozx+y=[_,, 2] .N=
(ii) Find marrices,X and y if:

x+v =fl:,;0]"na,x-"='{f;, $1 ,'i ,' ,r X
Solve the following,equations using Crarier:i Rute: .

* + y+ z ;1,,,=,0 ..',, .., .,g,_r",i,. ;j. _., Df
x * 2y *.-32. =,i6..-:rQ 

rr' :: .,.. .:l : ,'' ". 
, - J

x*3y*42-22=A :,: -X__l["
,...::...:':-.l...,,.....,'.......:l....1,

,,:::' :l- ,"-" "1 ::'1:: , t:i'. '.1":: 'l ' : ': :'l'.;t:' 'i'.,6B

L:|,,- :) 
08

--8il \; t'' I]
07

fz'3 41 1ft] *-z 
- -1Find by Adjointmethod the inversi:',,ia = Ii ; ;l -{ _r {. 3" - :-

La ; ;l A'-- tL j, :

Q.P. Code :31.979

',

08

a For the fol]9wing 2 industU input-output model, fincl rechnology rnatrix, Also calculate the levet 97

::"ji!']1,]f.l'l"r demand of each prodLrct increases by 60 units. Further find the laborrequirement
1or this output.

{ndustiy' Qonsumption of Industry Final
Demand

Total
output1 2

I 120 130 150 400
2 120 180 200 500
Labour BO 20a

h = [i,t= :'"?J

I .r

B

L,t:rr.. -.r- 1:

o<-rl-pwF :- (:_oIt6, 
,

, Us-. qr^

la02-''
lnp.<-l- ' =q-! .
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Q.P. Code :3L979

Q.4 A A company produces x items at a total cost of Rs. (70 +2x). The demand function is P=100-x,
where P is the price and x is the demand. Find the value of x for,which:

i.TotalRevenueisincreasing.,1c._E-O,....,
ii. Total Profit is increaslng' 2(L-111 ;' ,;1 ,,.;. ' '' ' , .. ,

, _..: ,,-' .-' i .' , | . t-

B Applying Newton's Backward Interpolation Formula, obtain a potynomial function to fit the
iollowins data

07

08
a7

P

a.

OR

.'. . t{
Using derivatives, divide 30 into two parts so that their product is maximum. l\ t

r).5

D.'
.'tlr ,./

iD '7S

A farmer noted the following figure for the quantity of fertilizer. (in kg) used on his plot of land
and the yield (in ks) of whea from the

Fertilizer (ke) 2 Jr' 4
Yield &e) 24 32 5Z

/84l

,,.
..'4::
' .:li .'
'i:50:,'

: r' ..*

>

H

A)

B)

c)

08

07

15

..:
.'t::

x 30 35 40 45

v:f(x) 38 30 24 20

08

Applying Newton's Forward
for the plot and the maximum
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Q. P. Code: tll6g

Total Marks: 75

ate, time 
""i""J,rr. ",

(08)

a business nieeting.

g@+Resolution / Agenc{a)
2) A Structured Lrtervierv is............

9::4"*r! / unplannect/ planned on rhe spor)

5)

4)

3)

Conlererrces pror.ide , rrlrrUf . Lrase for ..

fhe primary objective of a/an .. . . Inten,ierv is to select tlie best
candidate forthe job. (Selection lExit lAppr.aisal)

j(q:Ing3I-S/C" mmi t tees,/S ),r-np o s i a )
6) Business nreetings have aran ... . ase nda

(indefinite / cll,namic / llxeci)
7) A GroLrp lrrre^,ie*,i.ffi,o 

o .... (Gr.oLrp DiscLrssion / panei

8) SLrggestion Schernes are an exanrple of .... Conilnunication.
(U;r11'p1-,1 / Dou.rtu.ar.11 7 iozto i

L- r . 1071r t) Nlotiorl ri, \.^,..rTr t t)^

Give Larest Der eloppre,,,, p V ok- c\- Lh'.Artk-r9- q nuu"tirrffi \'.rrvc Larest l'leveic

\rideo Chat I '- 
.

\.rdxo C-ha-t--

e->
e o<tvr tf gut*s-

Duration: 2yr ltours

N. B. 1) All questiors are cornpulsoty.

Q. I.A. Fill in the blanks u,iflr suitable options. (Anl,Eight):

.. . . are based on the findings of a Business Repoft.
(Recornmendations / Ter ms of Relbrence / Surnnrarr,)

9) Catalogue' Price'list aticl Procluct Literature are sciri b1,a seller in response to aLetter of .... (Order i Courplaint /_!fqqlrlJ
l0) A conference shoLrlci be ... . gTffi;.hoice baseti / qualir_v baseci)a :n N,Iatch ,rc follo*,i.g (A.1,Se'e.). 

E--- 
,,\_\

F :i iG,\\- ,i, i:i::'I",;11,r.,,,.,,,.. k |*t,csalh I r Pt'ornore srN\ ,r),r, uire, Horrse f-, zr-LI^6L"g<- * v:€tryj
cf 4) Last item in tr,.\N/4-rr oursoing Errrl,rolec f- e'...o^Lrd- 5) Exitlnterwibu4\lY -., /-'---r l-.r-r .s ^

: ;] :fi;;;.*- "^,i",,// \$, ;'"",fl::. or\.ie,r,s l- 
o.tq'^,y u*t,b 7 1 A1,11xi531 rn..n ..*/ \', ;l:il:_. or \,i,,* s l- 
o,r,q:, y 3*ptnf *

! 8) Sklpe _ / I, ;,,;;:. 
ur \ ' r 

i__ tc'rr* f 'So".foi,
i9) Gror-rpColhpr(."Fs+u--=*--_-i,\ ,.1,.^,,.^n:^^..^: I : . .A n n

u to) ilffiff'**\l ,i::'::l::"''"" L-,R.p-,"-.u* ft D,.-^..Po,

Page 1 of 3



Q.2 A.
B.

How shourd a candidate prepare himserf for a Job Interview?List and exprain the factors ihat must beconsidercd to organizea successfu I confeience.

::.i .. .
: ',\"-: ._1t' .

Q.P.

OR

'Vedic Maths ancl AbacLrs Center,

Code:'1

(07)

(08)

(07)

(08)

C.

D.
what is a Grievance [nterr,ier.l'? why srrourd it be conductecr? (07)Define Fublic Relatio-ns. Lisr ancl 

"*ptuin r*;;;;;r;,.promote rhe exremar pubric Rerations oro,., o.gr,,i;;;;;^"" '" (*gf-

sks ifor its crassrooms. Draft a L"it.. of Inquiry adcrressecr ," **,,, Fu.riitr,=Mart asking for a price-rist ancr 
"",rr"gr.. ur.il;;r#e Brocklayout. o

,,ar-. 
Q7)

c)n checkins the cans at home Mr. Gupta realized trrat trre canssold to hinr rvere 20.dr.-r.past their 
"*ii* date. Draft a Letter ofcornprainr on his beharf. [Jse rhe voajn.a Brock Ia1,our. (0g)

Draft an In'estigative Reporl ,r3r[ .""on,rendations about t'eLr.Jrlgienic concritio*s in the carteen oturor,r". \\/or-ks pi.r. Ltcl.Clrcrtrbtrr.,Murnbli rr,rr\\t t( L

of 
(10)

plioenix computers, worri, N{urnbai. 
*er vvrruror r\lccrtJto 

(05)

Q.3

Q.4 A.

i
t,c.

A.

B.

C.

D.

B.

, :.,..,:::,
D;oa 1 ^f ?: . 1.

(a7)

*:j::-_,1*se 
ttrar has nor been proces.;;;;^;;;:ffi;#;



D. Summarize the following passage:

The educational philosophy of Swarni Vivekananda is a I
syntliesis betrveen the ancient l'crian ideals and ,rodern v
He not only stressed upon the physical, mental, ntoral, s

clevelopment of the child, bui also advocated l,vomen,s
education of the lnasses. The essential cliaracteristic
pliilosophy of Swami Vivekanancla are iclealism, naturalis
Front a naturalist vielv point, he enrphasized that real eclu
tluough nature and natural propeusities. From an idealist
that the airu of education u,as to der.,elop the child ri,i
qualities. From a pragntatist r.ieu, point, he emlrhasized
education of technolog),, conlnter.ce, industry and .scien
prosperity. Lr short. first he e,rphasizecl spir.irLral cle,,,c

propensity, after that safety oi life ancl then solr,ing the
clothing of the l11asses.

S,,vami \iivekananda considered rvonren to be the inca
ri_eirtly pointed out t'at unless I,clian \\,omen sec,re a re
cotrnlr'\.tlre rratiorr can nevel.rrror.e forrr.ar.d Tlrc irrrl-
scheme for femaie educatio, are. ,,N,lake \\,olne. stro^g.
of their.chasritl.ancl 

cl ierriti.... He irrsisted rlter nrerr rui
cornpete,t not orili in rrrc rcacrclnic,rrtter.s. b.t arso irr
Su,ami Vi'ekanancla bei,g a keen obsen,er coLrlcl clisting
perception about the stafus of u,.onlell in the \\/est auri
\1'or11a. iir I.clia is a,lother-, a ntotlret.first. a*d a ..rot'er Ir,

\Yritc shoft notes: (Anl,Three)
I ) Advantages of Confer.ences

2) Roie of a Chaiiperson in a Business Meetins
3) Appraisal Lrten.ieu

4) Videoconferencing

5) Functioni of tire public Relations Departrnent of an Orga,

P. Co, IZt69

rnious

in beli

ral and

;l..ion,

the ,

d prrig

nispc

point,

tral ar

rreed f,

achie-

,ent. tl

,leu'rs c.

:rtional

.i,ell as

rtional

itn.

e onl1,

, r,siSted

.iritual
','estem

,rterial

tratural

,rcl ancl

rn of

able p

"featr,

ss atrcl

lllen ai

i- sphe

the di,

nd ia.

: declr

(

:r. He
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of- his

,:icioLrs

iually

f Iife.
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ideal
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Time: 2 Yz hours

l.A Choose the correct alternatives (any eight)

(Globalisation.---__._-_,

(iv)

(iii)

(i i)

Human Rights have

farming is

(Social, po litical, Ulgrjl;]}

Note: l) Alleuestions are.o*pulsory. '
2) Figure ro the right indicates iult marks.

.r:l;:i.:l':tr.:

Q. P. Code:33878

' . r,'1vi6.ks: 75

oftaking land on lease basis.

€:tgl1-co ntract, M u ru a l)

(v)

(vi)

(vii)

The Generar Assenrbrv"aopi.tii#nori -:,. .,' r9.+sj,uii;iu.,'r''''
( ,j =,:-ylg, I ltL Decemu.r, r)r1,il;;.t.- t, '1:o' 4t { atl:'

r ' ,t ".i'' -,.i .','".', "^. :

.: :. .:i;1ii1";r 
,,i-,,.-..,'

il.triohsh ip belrr,eert brgin isni s and their env ironment.

.. ).

. iJ:. 1(vllr)',
:1 'a'

j r^: .:'' ,..',
,..,-' 1a,-.'l''' .

. .".:' '\l r;l: l

":;:.-1:; 
,.';,:..,

.1,..gStgt"".*r.e,r,,q,i..l]1iitaiu*"n,isTrueorFaIse

. .:-l , ...:'i,., ,-: :..'.i:.,.: , ;.:,....,

':.,.'.ljJ .ljtiirjl$'a:qbsitive impacr orgrobarisarion f;.r,1
' 1i::111,.., T'T lelilu:-'.f,,", 1m o u i n g i n t o a n ew co u n trv. .l*i lJ' 

:

,;t,,,,'..;' 
'. 

.i" ,.'. ,.'i.'.r 
'' 

. 
ii'.it' . 

l)aqe 1 of 4 
l..i.'

(7)

in taking risk.
Acidressors)



;i f. r {.f

,,,' ,]:.. -:,.

(iii)
(iv)
(v)

(vi)
(vii)

(viii)
(ix)

G)

The UDHR consists of 2g article ,. lC

OR

Q. P. Code:3J87g]

':.1
,- , .l

2.

what is migration? Discuss tire c1u1es and consequencgs'o{mig.utioi,. ' , t.

.. ..'.: . :. 1...' ::....:: .,
,:. , ..r': -.; ,..j.. 

...

')
J. 'r'i"1ta:,31$*+;er'ffi (1 s)

4.

OR .. - .':!:i..:l ,: ,". :i, ,:.;:. , ,.'. -. . . '.,',:, ..:: ;

Explain the concepr orrr,in11,iiii4tr.1tii;t ui".,1," irlpokant iairdrrdrks in thecicreIopntclttoinrodernhumalriIgtrrs?]

..f , , I .,, ..t ,t.. "' 't t ' '-tt,,.'i ''' ' .,''i:1:], 
'l

,,'1 . i',,'t , '. .,. -,, 
I,'". .'i. r.i1"' .:,. . '''.-. ' .r' ,,,. , - -:' . :

yJi:H:,:Iiinablc belelqplltent?D.iscuss rhc basie componenrs of Susrairrabte
.'"':'','' ' :".i'. ,.',.-.),,"... . ' I - (15)

' . 
t 

'oot' ', , " :

, , ,, ] . , ,:, - -

\\/hat are ihe causes of aggression and riiolence? f)i.",,.. ,,,prc,,,.r- i^_ -.^^ ,

-:-" y: y.:1:f'yi.yqlr).e) qr,:4$€l:ssrloq.apd,violenc,e? Discuss nleasures ior resolvingaggression ahd 1lio1ence.in, socieiyr,,;,,,.f -.' .:,',.-.' 
i "*Jr I L wct'

(r 5)

**.****+r.**r,Ji

Page 2 a{ 4

-

Atrnosphere regulates the global temperature. fEnvironmental factors are only factor causing stre
Eustress are also known as negative stress. €MasloW's fheory is on Human Motivation. .-r., -

Meditation is an effective method of relievin| stri
, .. ., ,]i

sttess.

' rl."
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S.o5o * Q- 5, ! ,* J "r*--e^ya*a--

Q.P. Code r,

Duration: 2 1/2 hours

NOTE: i. All questions afe compulsory.

Page J. of 2

(rB97F3 SllD2llll83 Di 3 3 FC758D27246481

ii.Figures to the right indicate full.marks. , ' ,. ' '

iii.Drar,vneatanclcleandiagra,,."h",.,.,neceSSary.

.}ffi1
*}g*n*'r .ti

2"* = {r ir- t$

a.

i)
2)

3)

4)

5)

6)

7)

8)

e)

r0)

b. State u hether tlre lollorving strrerricnts are rr.e or false (A,y 7)
I) Political urrcerrrintr & eco,orrric prosperirl uo togcther -J

:) L orpol'atc socirl resporrsiLriliry rrrakcs socirl groups satisfiecl T
3) GATT rvas replaced by \VTO T
4) MNC's,create br-ain dr-ain in the host counrries =t
5l CSR proyragales trnfiiir tr.acle pracrices V
6) Honestl, & Iritegritl,have an intpact of bLrsiness ]-
7) Social audit cleternrincs sociel per.tbrnrance €8) CLrltLrral factors have no iurpact on business {

F

9) Accordingto lr'licllael Pottercortipetition in an industry is influencecl byty,o factors. F
l0) The banking sector has ern,erged as a sunrise sector in the IndiIan econom)/. t-|nt-r, --t,-,&t 

t
i



Q2a

Q2a
D.

Q3a
b.

Q3a
b.

e.p. Cbde i
Explain in brief various components of business environmen , '

oR ',
Discuss in detail the nature of business.
Write a detailed note on Socialism.

8

7

Q4 a Explain the irnpact of technologv on business.
tr. Discuss cornpetitive str.alegies that firms Lrsuallv appl-v to slar in business.

OR
a Evaluate Direct and Indirect Exponing as a toor to enter ror.eigrr rrrlrket.b. Describe brielly thc objectives and firrrctions of WTO.

D_iscuss in cletail the political institutions in India 
i

"Joint sector helps in the growth ol.econom-t,,,. Explain.

Discrrss tlrc r ariotrs daneers of MNCs to developing coLtntr.\ .

Explain the functions of FDI in developir.,g.ountriJs

Q1

Q5a
b.

8

7

8

1

Q-5

OR
\tr'rite sltort notes on any J:
Tl pes or'rrrdusrr.l I 5

Joint HinclLr Fantil_v Business
Socio CultLrral Envi ronment
CSR

lnveslrnent opportUt.tit-\l in serr ice lndustry

page 2 of 2
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4.

b.
.tt

().:
I

d.'
9;. 

.

\\rhat is sccial audit? Explain its
What are the basic factors

8

7

8

1
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Q.P.Code:3174L

Q2(AI
Q2{B) Explain any seven principles of iaanagement given bi,lH.rry

(8)
Fayol.

(7)

(8)
(71

(B)

{71

(8)

{7)

(8)

{7)

(8)
(7)

(1s)

oR : . .", , ..

Qz(Dl what are the levels of managemeni? Explain the funeho-r-rio"f.pa.ph 1.r"i,
.r ,-r' : ': . :'',:,1r 1'. .r' ,. .'' ,'(7)

Q3(Al Outline the main advantages of planning.

OR ,... r ,. ., 
,

QglClExplain the importance of decision *ut,trg. , ,'t'

Q3{Dl Describe any four techniques of .dgcision iaking.
4 .,',....,.:.".,,..,

Q4(Al Discuss the merits and d.ernerits of infqrmal oiganiCatioir., , l' '
Q4(Bl Bring out the importan"r oi d"pr.rtmentation. " -- -

g 1l9l D istingui sh b etwee' ."#""?tT; ;i d. 
".r, 

t.ali sation.
Q4(D) Explain the principles of effective d.elegat-r"" ;i;il;;;;.

:",. :
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