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Ql. Choose correct alternatives. (Any g)

' .;*r"*r::*::3j|." t"'a' & beha'i. -.. ailo*,ing business manasers ," .,ruo" rlJll,l.]
a) Data Warehouse
c) Datamarts

2. The most important reason for failure of MIS isa) Use of proper tools lor design
c) InrpropcrSpecification

l.) Non-involvcrneni olencl_uscr
dl None of rlrc abovc

b1 Data rnining
dl lvietadata

3' An information sysrem thar supporls tt. ptdnnrng *no urr".r*;ii;;;a;ai;*;*#
management is

a)DSS'.]..]..--i...-...]...
c)EFp ."' '' "-".q)' rFS'-':. ,'- ': 'i ' -:f 

i--"'.t 
",;:,'::,.' .- :d)..,None'Of the Ahowe ' . .: ..', .'.: ' .-' ,.'4 rn- ffpe crBPo ;;;;*l;k;lT;iffi,i;:

c) conpreh",*i#eio -l , , . ...jjil1ffi."0i,u: li,. i. "'
..,.-.. 1 ,,... -,...-', _,..1 i--; j-:_:,Ii"qr-;,':;...r,-,-n1..

5. ERp system is buirt on a 
.: : 

, -. :.' 
'.' :r l ':" '-' 

" 
j" '

a ) c e n r ra r i s eo o,,,oiL1,-;-=1 l"-l * 1; ffi ;L:L-ffi ;: grr 
I atro rm

c) Modulai dat.abasll " ,,,y, ,: -. ".i.: ,".ir *m,[irffi;:t
,. ..: ;i ,'"1 .'"._:i :",.. ..,r'.-*'.,.r'... \L--' 7; !+\. :.' ') .. ".-

6. Thetuilro.*brOtepi, lt,i .: ;i,, 1,'i'.':."-;ii',,i 1,,,1 ,. ' .

a) on I i n e anaiyri cat erqrr_GGII- lr, 
...,qr. 

"eiu 
n". a i,^"."d processing

c) online aa*lniea piiparulidi.,' . r 
'rl' 

"l:.;.-.ai o;rin"1.h'uryti"*r performance
'. : ,.

i . The primary key having,i*o.or ror" artributesii

c) Candiclate Key

is called as

Composite Key
d) None

i- .. b)'

8. Dara Ciearring is rhc process of
,:, , q) Seprching throggh gon.ist"rrt dufi . , - b) Editing/Removing inconsistent dafa,': ,9) Remoi;ing hiitoricil ,lulo ,. ..: .:'

d) Editing past data

9. KPO requir.cs
_-<<

a) Advanced analyrical unOGJi;.rl skills b) High degree of speciarisr expertisec) Ncither as a nor b d) Both a & b

10. Wro are the prirnary usei-s of SCM systems?
.a) Accounting, finance, logistics, unjproAu.tio,

'ic) cusrome.,]*,.r.,,, d;;;,';o;i",, -o disrributors :l:il:?il:T;itr 
customer service

I1-,.-,,,.,.^-

i.

il
r\.ll questions arc crinrpuison.
l;'igures to rhe right inriiclrte fulj rrrar.k:s.
Dratv neat and clean diagr:rrn rvlrerr,ryer ne cessar\,,

I
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QI.B
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4.

,5

6.

1.

8.

9.

10.

Q4, A.
DD.

2

State n'hether thc follorvirrg statenre,ts are True or False (.{ni lr
The role oi'ETL proccss is to icientify erroneoris ciata ancj irr, i:r. r.-.;ir.l.

The relational datab:tse rnodel u,as crcated by E.F. Codd
Redundancy rclers io accLlracy oldata.
I.irowledgc lr4 rrd.-ccrnent i. r cr)nlponent ol DSS.
Etrterprise Resource Planning (ERP) is an example of a sjnlie user database.
The basic idea of CRIU is to treat iltflerent custorner differentli.
Surve;s and nrarkcr rcscrrch rrrc the examples ol inbouncl services.
Business Intelligence is a part ul XRp.
Outsourcing eiiminates risk ntanagement parl completely.
Classification technique is useci in ciata r.varehouse. :

QP Code :34562

7 N{arks

'

.

8 NIarks

7 N{arks

8 Marks
7 Marks

8 Nlarks
7 l\Iarks

8 Nlarks
7 Marks

8 I\'Iarks
7 il{arks

8l![arks
7 N{arks

8 Marks
7 lVlarks

l5 Marks

Q2. A. Define N4lS? Exnlain rhe Char-acterisrji:s of \,iIS?
B. What are the Reasons t,,r the lailure of \IIS?

Q2. A. Explain any fi,e applications of DSS?l :

B. Discuss the Relationship of DSS.rviah MiS?
I - -,' .ir , .

B. How does workflou,aLrtomation help ,

Q4.

Qs.

-,.' I
, ,1,

Q5.
l.

'2.
J.

4.

5.

A, What are the benefits of Business process Outsourcing?
B Eiplairi in brief CIouC computing S€rrzl6s model?

.' -: :: oR
Write Sh'ort Notei (Any 3)
lv{arketing & Sqles System

Extendcd ERP

Drta nrining
In tegri 1y Consl.raints
ITO

-----xxxx-----

OR



(7)

i

(8)

(7)

(8)

(7)

(8)

(7)

(8)
(7)

fV tlf45 1*o,, \y. f.c G+hLcson"1 ]ore- n N
2.5-ocr-lg

Mks:75
Note:

1. All questions are compulsory, subject to internal choice.
2. Figures to the right indicate full marks.

Ql. A. State Whether the Following Statements are True or False: (Any 8) (8)

1. Where lar,r,fails, etliics also fails.
2. Ethical marketing nowadays has become less impofiant.
3. Ethics training \\,on't help emplol,ees.

{. CSR stands for Corporate Searcl'r and Rescue.

5. Lau is guidecl bl,reatity principles.

6. Ethics and morals are often used interchangeably.
7. Inteerating ethics management with othe.r management practices is the need of the hour.
8. Crrrporate Governance is an instrument for benefiting atl stakeholders of a corporate entity.
9. Business and ethics don't mix up.

1lt. The first generation CSR is called evolvir-rg business considering social factors.

Ql. B. Match the Column: (Any 7)

l. Organization Culture

Z B.sir".r Ethi.t
3. Pe^.rrt.ttri.t

R

(a) Transforming prqducts to.bE more

(b) Cusomers
(c) Principle 5

4. Oreanizational Systems (d) S{ 8000
: Lr::n rr ashin (e) Desires & Needs
I Ertenral stakeholders (1) 9I1'March. 2005- \b..1ition of Child Labour (g) Morality in Business E,nvironment
S S:cial Accountabilit (h) Code of ethics
q Sachar Committee Re rt (i) Founder
.,.r. Karnra O Beliefs & Valr-res

Ql.
a. Define Ethics and State its Narure'/
b. Differentiate between Ethics and Morals?

,OR
g.' Define Business ethics and Explain its types
q. What is Business Ethics and State its Need & Objectives?

Q3.
a. Explain the concept Workplace Discrimination in detail?
b. Explain the Ethical issues in HRM?

OR
p. What is Marketing ethics? Explain the unethical marketing practices techniques?

"q. Explain the 4-V Model of Ethical Leadership?

Q. P. Code: 34353

Duration: 2.5 hrs
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Q. P. Code:

Ql.
a. Explain the benefits of corporate governance to business. or'_sanization and to other

b. Explain the (Prohibition of Insider Trading) Regulations, 2015?

OR
p. what is corporate Governance? Explain the 4P's of corporate Governance?
q. Explain the Stewardship Theorl?

Qs.',
a. Explain the steps involved in CSR strategy?

b. Explain the Concept of Triple Botrom Line?

OR
p. Write short notes on (Any 3):

1. Types of Ethics
2. Issues in business ethics
3. Ethics in Advertising
4. RTI Act 2005
5. Scope oICSR

*:* **t rr x * **f..x-*,x

.

parlies?

(8)

(7)

(8)
(7)

(8)

(7)

(1s)

i

,{
t,
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i. ''

2. Figures to the right indicate full marks. .i 
.

3. Draw diagrams wherever necessary. ', ii :'

Q. 1. A) Select the best answer from the given options and rewrite the statements (Any 8) (0S)

l. National income is the flow of goods and services produced in an econqmy in'course of '

d) None of the above

2. Green accounting can play a crucial role in the

a) Sustainable development

c) Rural development :

d) Urbandevelopment ',-. " l

3. At peak , t. :

a) Prosperity begins l

:

d)Depressionends.j......,......
4. What is the value of multiplier if MPC isYz?

a)I
b)2
c)3 

:

d)4
5.MoneysupplyM.lincludes...:..i'....

a),M:=C.+DDf,OD'., . . . ,'.,, .

b) M: = C +i,DD *,'Deptxiti with,pssi office
. - .c) IvIs :'Mr* Time {epgsits with,the banki

6. fhe Keynesian theory of money derliand emphasizes the importance of
, a) A constant velocity

b) Irrational behaviour on the pafi of some economic agents.

c) Interest rate on the denrand for money
dl All the above.

7. The chiefproponent ofthe concept offunctional finance is

a) A.P.Lernner

b) J.M.Keynes

c) Hugh Dalton

d) None of the above

?-6 -s &- tg l\.\r,a3ar \ D{ 5 cc.n ory;csql*ffioe: 
31323

Time: 2:30 Hoursl [Marks: 751
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31323

8.

9.

Incidence of taxation means

a) Initial burden

b) Shifting
c) Final burden

d) None of the above

The classical theory of intemational trade is based on assllmption of
a) Mone1, cost differences

b) Larr oIreturns
c) Elasticity of demand

d) Labour cost ofproduction

I . In a closed econotny. CNP is alwal s greater than CDp.
2, Macroeconomics analyses the behaviour of individual firms.
3. Recession, if not controlled will lead to depression.
4. During depression. velocity oIcircularion olmo.ey wiil be high.
5. Demand for active cash balances depends upon the Iever of, inconre.
6. A rnild inflation is good fbr the econorny.
7. Fiscalpolicy relies on the use of taxes and spending b1 the qovernrxent to inflLrence aggregate

dernarrd.

8. Protectionism is adopted only by developins countries.
9. Arbitrage helps to equalise the exchange rate.

10. All countries adopt a flexible exchange rate mechanism at present.

Q. 2. Attempt A and B or C and D

Q. l. B) State u hether the following statements are True or False (Any 7)

A. Discuss the scope of Macroeconomics.

B. Explain the circular f-Iow of income in a two sector crosed economy.

10. Portfblio investments are included in
a) Trade balances

b) Current account balance

c) Capitat account balance

d) Allthe above

j

(07)

(08)

(07)

(08)

(07)

(08)

(07)

(08)

(07)

, C. What is Trade cycle? Explain various phases of trade cycles.
D. Explain the concept and working of multiptier.

Q.3. Attempt A and B or C and D

A. What are the various tleternrinatiorrs of money supply?
B. Discuss the demand pull and cost plrsh inllation,

OR
C. Discuss the Keynesian tiquiclity pref'erence theory of interest.
D. Explain various instruments of monetary policy.

OR

Page 2 of 3
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Q. 4. Attempt A and B or C and D

A. Defrne public good. What are the characteristics of public good?
B. Explain the objectives of fiscal policy.

OR
C. DiscLrss the various f-actors inflr"rencing incidence of taxation.
D. \\ r'ire a ltote on FRBM Act 200i.

Q. 5. Attempt.{ and B or C and D

,{. Erarnine Ricardian theory of comparative difference in cost.
B Frplain stntcture ol'Balance olpayrnent.

OR

Q P Code: 31323

(08)

(07)

(08)

(07)

(08)

(07)

(1s)\\ rite short note on ( {n\ 3)

u:e en G\P concepr

- J rsh er" s Equation ol Erc h an ge

,: F"scal deficit and Prirnarr detlcit
-+ Tr pes of disequilibriurn in Balance rrl par menr

Page 3 of 3



HtI: 9
o!-11

Total Marks: 75

N. B. : 1. All Questions are compulsorv

2. All Questions carry equal marks

3. Figures to the right indicate full marks

t r:\r, ess R-. >e crc L l\ ef h8.l-jcode: 
3t2s.

Duration: 2 %hrs

Ql A. Fill in the blanks with appropriate option: (an1. 8)

1. Researcher uses sampling method nhen the satnple forthe study is very rare or limited.
lConvenient. J udgemerrt, Snowbal l)

2. is the blue print for the collection, fireasltrelnent and analr sis of the data,
(Research Design, Research Process, Research Hypothesis)

There is no cofflmercial angle in research.
Slcial science. Fundamental, Historical)

data should be used after careful scrutiny and should not be,accepted atits face value.
?:.nrarr. Secor:dar" . R.;r,,,, ,

. ' 

- 

inten ieri. tit: ::t - :, r:. .: .- r- .rsiei are predefined and the techniques used to
-:;.-rd the infomation are standardizel.
-::u;tured. L nslructured. Sertr i-5rru;t;..rci ,

scale refers to a collection of rating scales using bipolar adjectives like active-lazy,
:.1-- )-: ---\\ eak. etC.

.. r-:-t. Sentantic Difterential, Nominal)

of data ref-ers to arranging the data in diff-erent groups according to common characteristics.
r Ed iting. Coding, Classification)

8 is the measure of aggregate discrepancies between actr-ral and expected frequencies.
qCh i-sqLrare. ANOVA, T-distribution)

is designed for publication in a professionaljoLrrnal.

(7)
i . Age. income and temperature are continuor-rs variables & number of children and gender are

discrete variables.
2. Causal research describes the" rvho. u,hat. when, where and hou," of a situation.
3. Qr-ralitative researchels airn to gather an in depth understanding of human behaviour.
4. In case of census survey, the entire universe is contacted to collect the data.

5. Rensis Likert scale refers to a collection of rating scales using bipolar adjectives like active-
lazy, strong-weak, etc.

6. Social Media Listening is also knorl,n as Social Media Monitoring.

(Report. Research abstract, Research article)

10'Bibliographyisincludedinthe-oftherepor1.
,(Preliminary contents, Main body, Concluding part)

Q1 B. State lvhether the following statements are true or false: (any 7)

(8)

9.

Page 1 of 2



Q. P. Code: 31298

7 . Classification ot- data ref-ers to transferring data in a tabular tbrrnat 1br the purpose of analysis

and interPretation.
g. Dataprocessing means a critical examination of the assembled and grouped data for studying

the characteristics ofthe object under study'

9. The reporl must be drafted in an impersonal style and fbrmat'

10. Self-plagiarisrn inclucles using yor,rr own material which was used earlier in some research paper

without citing Yourself-.

Q 2A. Define Research. Discuss the objectives of Research'

Q 28. State and explain the sources of hypothesis'
OR

Q 2C. What is Primary data? Explain its advantages and disadvantages.

Q 3A. State and explain the importance of qttestionnaire'

Q 38. What are the different types of observation rnethod in primary data collection?

OR

Q 3C. Describe the stages of research process in detail'

Q 4A. What is data processing? Explain the essentials of editing.

Q 48. What is data analysis? Explain its charactei*t''
,oR

Q 4C. Whar is research repon? Explain the Layout of report writing.

e 5A. What is Data processing? Exptain the significance of Tabulation and Graphic presentation

(8)

(7)

(1s)

(8)

(1)

(1 s)

(8)

(7)

(1s)

(8)

(7)

(1s)

of data.

Q 58. State and explain the differelrt types of research reporl'
OR

Q 5C.Write short notes on: (anY 3)

l. Qualitative Research

2. lnterview tnethod
3,' Chi-square test

4. Plagiarism
, J. Objectivity, Confidentiality & Anonymity

*******,k**
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z losl tt

r Maximunr -\Iarks: 75

(.1 1 B) \la';}r th: C,l,*:-.: .rr.. -

08

07

08

07

08

07

08

a7

Group -{ Group B
Quality' )ianu_s-rr-": S . _. 

-. -, -\ Robust Dgstgn
B ISO 9001

Enviionm ent, LVa-; g *"., rr {
System Kepner Tregor Methodology

Continuous Producrion Waste of ordburd.i
Productivitv Custonter Focuse?

Organization
ABC inventory 

"o.rt 
of

peneral Purp.* \,frct rrr.s

70:20:10 Rule
Piobiem Solvrng Job Production

Output/ Input

?ro"\*{ I io'\ 4\1J+ +..( Q.r& I i! |.\ar,o" Jr\ a^D+ ,
Q.p. Code:31196

lJrrration: 2 Hours & 30 Nlinutes

e.

..
Q I A) State whether the Folrowing Staternents are True or Farse: (Any g) , , ,0g

1) The location decision falls under long term pianning.' ' -' "' 
, "

2)ConstructionofMetrorai1isproje..i1p.pi'qou.tioi....
3) simprification is opposite ro rharof diversificution.
4)Line1ayoutisalsoca1ledasproducttaircui'......

6) Materials can be stacked in any ,runnar, . .- .
7) TQM requires managem.n, ,o'r.;"., .nun*"

9)PurchasingisprLmaril1,ac]el.ica1activitv.].
10) ABC analr.sis is based on the parero principle.

a , tl Explain the qualities essenrial for a production manager?

,. 
B) 'w-hat is ptant layout and exprain the principres of a good layout?

ORc) \d'hat is producr Design? sratc the require,renrs of a good product design?D) Drscuss in brief Mateiiai handii,g u;;;;;;;;,r. 
"'- -

Q 3 A).' whai !s Material management a,d objectives of it in detail?B) Explain the various Inventory contror tec'niques in brief?
,r , , 

--J -"' 
oRC) Expiain Phil]l Crosby,s phiiosoph;, & approach to euality.D) Explain the Ishikawa Fish Bone Diagrarn.

07

Page L of 2

1

2 TQM
J

4 D
5
t, | ":l

E

F ISO 14000

G Mass Production
8 Murl : 

: II.
9

I..
IO r.}t$U0l1l .'' :. ,,.. - , ' J

i:.:,,':rr .. !'.



Q4A)

B)

c)
D)

Q5A)

Write a note on ;

L MBNQA 2. Deming,s Applicarion prize
Wirat is TQM and explain the ke1, principles of TeN,I in detail?

OR
Explain tire concepr ofiSo 9000 .rong with irs registrarion proces
Dxrrrarn rile concept o11S0 9000 along with its registration process?
Explain rhe Concept of Six Sigma along wirh its features?

:' t'::_ r ,t.--
,;:i-t.....J)-). : !: .,.::rr
' .:''i:

08

07

ABC Ltd. Purchases computer chips at the rate ofRs. 75 each..The a,nuar 0g
consumprio, of chip rs 5-1,000 unirs. If the ordering cosl is Rs.250 per
order & carrying cosr is 25o/op.a . ri'hat rvourd be the Eoe and totarcost:
If the supplier offers a discount ol109o for orclering 9.000 units. per order,
do you accept the Ciscount offer,l

B)
uv Jwu 4u_sp! rrrtr u.tsuoLlIlI oIIeI .,

Calculate partial & Total productir in..I \'1t\'.
Output 500,000 Rarv \Jaterial , 190,000
Labour 75,000 Eleetricity
Capital 100,000 10,000

CR
C) Write

01

15

. ..,;:
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Time: 2:30 hoursl
#?=.**--te

-,1

s.Y bf*S ;+,- tY

a) Communication
6)

Instruction to students:
Write your ans\\.er in detail with suitable points,
Please support \,'our answers with examples.
Kindll, rnaintain nearness and continuity,
Figures to the right indicate full rnarks.

: t f't,n: nt is: l:l

Q. P; Code: 35116

ir r
IYIATKS: /5

Marl<s)

Q1A.) Attempt anr eight from the
1)

a) Letters
2)

grolving,

4) Sales Promotion consists of all the
encourage product purchase.
a) Incentives b) Brokerase
-t __ itas L.:',,,1. -.: : ::: ::.,., . -: :. -.:.,.

following: Attemptany'8110 (B Marks)
is a process of exchanging information, thoughts, and ideas.

b)Communication c) Recorded conversation s
is an ongoing conversation on social media that has gained wide popularitl and is

e)Tuirrer brTinder c)Snapchat
3) 

- 
are advertisements in the fornr of news re'ieivs or articles.

a) Ern:ilr bi\las.lziues c) Neuslefters
offered to consLrmers and channel ntembers to

a) Banners . ,,,,,b)' a'i.ry{drgei.frg',':.'
8) ;. _ are moral valires or piinciples^th6i gJo.in
individual or group. ' .r -

a) Personality .:' ..r- 1,, ' --,i'-o-j elriiruOa t aUif, ,

9) Decoding is a'pfqcQp.i,Whigninn'oIves. e'
.ti,,'. - O') Reeeigg1,,," ,.:.. ;

AdveLlising is gaining highest

i:.,:t_.\_ i-' r , .t: l 
,-...tli: I ,rl

.. "' ,'. b') Desktbp'' '' r' ,': ',:

\:.- -:,.

-:':,,.,':--ir LtSe.
: ,,1_:\'1f

Q1B.) N1atch the Colu Art

', .-, i:.::::r,,ni. erlails. bockie ts ::.i; .:::::._,
nr*) :-_ ,1-ltlielln!, L.rIttt.::'.:: l.l.: ...-. .-
I r i:-. :.-ctir e methoc'i olconnectine u ith .,,.r..n.,!,'

f10

c) Internet
personal communication conftct with customers

r tRetailing
in a relared and fun:filled atn-rosphere is

.l

c) Roadshows
the actions, behavior and decisions ofan

c; Ethics

., . c) Outsider
popular:ity due to being a personal gadget of high

c) Video Games

Ilns. l\[empt any / ou.t o 7
A B

l) Direct I\4arketing a) SpokBsperson
2) Publicity b) Early-bird offers
3) Sarnples Q Iace-to-face interaction
4 ) Iv{edia Relation d) Number of clicks
5) Trade Shot,s e) Catalogue
6 ) Sales Prorrotioti 0 Dealer benefits
7) Personiil Selling g) lrree of Cost
8) Ceuse Sponsorsirip h) Editorial
9) Online evaluation i) Negative impression
10) Stereotl,pes Societv benefits

Page 1 of 2
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I

:.4 1' Ia...
1i-r;;J a,r *

'i i ,its'' 1i.l' .

,::. 
i ....'': ,-;::: .t.a

Q.P. Cbdb: 35116

,f siles promotion.
Q2d')I,istoutandexplainthevariouspromotionaltojsusedinrMc..

Q3) Ansi,ver any one out of tn'o: , '

Q3b) What are the different types oipublicitl,tools?
OR

Q3c) Explain in detail the tools of Direct N4air catarosues.
Q3d) Write a note on Sponsorships and publiciti.

Q2) Answer any one out of fwo:
Q2.a) Explain in detail the alternate response
Q2b). What are the deficiencies or limititions

OR

hierarchy model. 
,, 1Z Martg

in setting of communication objectives? .igMaitil'

(7 Marks)
(8 Marks)

.

(7 Marks)
(8 Marks)
..:
(7 Marks)
(8 Marks)

(7 Marks)
Social Media Marketing. (B Marks)

(7 Marks)
(8 Marks)

Q4) Answer any one out of tu.o:
Q4a) List out the techniques of trade pronrotion.
Q4b) Explain the following rools of pR: Blogging, Newsletter,

OR
Q4c.)En,,ierate the role ancl irnportance of Internet in IMC.
Q4d.) List the steps in the IMC evaluation processl r . ' 

,,

Q5a ) A young SY BMS student has started a lravelnebsite by the name of .'Ear.r1 Space,,a,d istrying to include trekking, hil<irtg, adventure sporls and state wise travel. as a tieno please guide himon how he can promote the site among interesied segrnenr of t.ur,.i.rr;;;^;;r;,;;e curiositv andinterest in today's competitive times toward his nei site, He t,., ru,tn.,lp;;;;i;;;;;;#;;
availing funding for his new project. Design a promotional campaign for the site using your creativeideas. I !-"' 

(l5Marks)

Q5b.)Short Notes. Attempt an1, 3/5
1) Misleading Claims
2) Purchase Simulation Test
3) Essentials of good sponsorship
4) Tele-Marl<eting
5) Publicity

(i5 Marks)

I
*rr****d<*******
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I &H5 t*-. i_v Ff6"" rJH ? €rs
#&- ffi€=t€

Time: 2:30 Hours

N.B: All questions are compulsorl,.

QlA) March the column (any g)

Qr Pl.C.o a|2.i41ii

.--Mi{{ki"r.:,75"

in time and

(08)
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Q2c)

Q2d)' ,

Comperition for ralenf.l,ithi,[ il; indusry affects r*. ;iecast . $7)
1Y i:. a one rime,affaiiFplrd;;. -'***r' : . 

,
Globalisation has incrpasra til. ** power cost.cord i a I re I a t io ns wi rh eqple.yir h;;ffi:;",;;'f e reten ti on
fslug of ord"ri.is,a pu.t.;tii,nn til;t&*""t prlcess.
fou 

agsis.n ia .flollo;"ed uy;ou ieds$i*i ..- , . . -
r ermrnatron and Lavoff .neani one Ind the:same thingA good HntS should u..n.Jore-'r! 'r'rru Lrr

I'rnrornlatron requi.ed to carcurate trre vacation tirne is incrudedattendance subsystern of HRIS
HRIS does not create ,0,"i" A.t"

tllrnq out l.he scope olHuman Resource planrring (HRpi

List the different levels at r.vhich finp i, done?

Explain the fb'or'ving concepts rr stfilr""enrory 2) Staffing Tabres3)Trend Analysis +; [egressi"; ;;l;;;

.Explain the s'a-\'s to overcome barriers in trre process of effectiveirnplernenlar ion of HRp

uantitative Pott.I. by t,irtG oI?uthoiiialitative a Top Down a
Fac il itates job- mobi liLegitimate
S oft ware asJeruiGlip I o.rbnMulti skill

development
Bottoms Up App."ach

Jrend in HRIS Ability to tf-irh oraw rexiros
Processed dataInforntation
Ir4anagenr eniph iloInternal fh.t*

...Ii:.'tin g r.ecr.u itrl ent
Gou.*m*t poll{

R:'.,, F:c:s
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Q3d)

Q4a)

State the areas of HRA audit.

,(08)

(97),

., .l' ..

-ij:

(08)

(07)

(08)

(07)

(08)

(07)

State the need fbr management training and development to employees in the
organizations.

Q4b) Explain the process of HRp evaiuarion.

rr., , .OR
Q4c) Bring out the strategies to deai with po.ilii., rn organiz-ations. , , '

.t'.t ,t -t t 
l r- ,: 

, 
l 1''- .:,' , '

Q4d) Explain the impact of outsourcing on the process of HRP

Q5b) Suggests sLeps to ensrrre security of HRIS systems.

i :, I' : ';':'Q[{ ' ,:.-

1. FIR Polidy ' ', , ' '' '

2. Inrporlance of Return on Investment in HRp.
3. Need f,or Per'l^ormance Managernent
4. Cornponents of HRIS
5. Objectives of HRIS.

(08)
(07)

(1s)

I
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What is meant by job analysis? Explain its features.

E>;plain different ways to maintain flexibility in organizations .

disadvantages
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Q.2.A.
B.

Q.2.c.
D.

Q.3.c.
D

Q.4.A.
B.

Q.4.C
D.

Q.s.A.
B.

Explain meaning and types of error.
Explain limitations of auditing.

OR
Explain meaning and advantages continuous audit.
Explain principles of auditing.

Q. P. Co.de: 34348

(08)
(07)

(08)
(07)

(08)
(07)

(08)
(07)

(08)
(07)

(08)
(07)

(08)
(07)

(15)

Q.3. What are the significant areas to be observed by the auditor before commencement ofA.

B.
audit?
Explain advantages and disadvantages of audit program.'oR
Explain meaning and importance of audit working papers.

Explain meaning and essentials of,audit evidence.

Distinguish betu'een internal audit and statutory audit.
Suggest internal control s,vstem for credit purchase.

OR
.Explain genera) .-rrnsiier;r.r:: i l le r'rar.ing rhe slstem of intemal check.
Explain the precautioos tur be:aker: b', aulitor uhile selecting audit sample.

\\/rite a note on vouching of saies.

Write a note on verification olcreditors.
OR

.* t*+ *.*,k * * *
' ',1,1' ..':'

i-i . 'l
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Time: 2:30 hours

N.B: 1. Alt ques.tions are compulsory carrying 15 marks each.

Q.l.Choose the correct alternative and rewrite the senentences:(Any 8)

1._ is basically responsible for prevention and detection of errors and fiauds.
a. Auditor b. Cashier

2.As per SA-240 if auditor detect an error then

Q. P. Code: 34348

Marks: 75

(08)

a he should submit his resignation
b he should communicate it to the shareholder

3.-paperisthelinkbefweentheclient,srecordsandtheauditor?srecord'
a. News b. Working paper '

l

4.Current audit file relating to audit of partnership firm rvill not contain 

-a. Partnership deed b audit program

5.- method of selecting sample ensure thai all 

'items 

i' tne poputation hare'an equal chance of selection.

6.54' _ deals with audit sampling- , I , ' .'' I ,, ,'
a.6l 0 b.5 30

7. Checking serial no. of vOuche5s hetpS fhe,auditor:t9' '' ': .' ,,

a. detect error of omission,' rrbr detecterror,Qf pril-ciple , :

8.- document is not relevant for vouching sales.

a. delivery challans ' .b,,Sales dep,artrnen! 4ttgndance

g.-cannot be subjeet to physieal verification.
u. tunO b. patents

l0.New bank Loan will be taken under the authority of 

-
a. acsounitng department - : [. Board'of directors

Q.2.State whether the following statements are True or False;(ANY 7)

1. Any.type of error causes differences in the trail balance.

2. Audit evidence is not'conclusive in nature.

3. Audit plans are to be approved by the client being audited.

4. Audit note book is a part of permanent audit file.
5. Once internalcontroisystem is impiemented there can be no fraud or error.

6. Internal audit helps to detect rather than prevent error.

7. Purchase bill is an example of external document.

8. The payee shoutd sign on a revenue stamp if the payment exceeds Rs.5000/-

9. Vouihing involve obtaining and examining evidence in respect of assets or liabilities.

10. Investments are valued at the market price as the year ends.

(07)
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Duration: 2.5 Hours

NOTE: AII questions are compulsory.

Q1.(a)

1.

2.

3.

4.

5.

6.

7.

8.

9.

Figures to the Right indicate full marks

Fill in the blanks. (Any 8)

The supervisors and management may make
programmes. (Specific/ generall vague)

Performance standard should be identified to achieve the
(Obj ectives/ Purposei Vision)

Listen to the

The airn of 

- 

is to ensure that, rather than simply subjecling people to adhoc
activities, they should have access to a struotured Oeveiopment p-rog.u*rn. tfrut it
geared towards them reaching certain capability levels. (T&Danalytirf i.opt.rr"iirirl

req uest

carefulll', (Grievances / Appreciationsl,Decisions)

(8Marks),.

IOr Settmg tralnrng..:. .' , . , ..

o f tl-ie organ i saticin.

coaching is diffferent fiom _-_.-_. (counselling / Training / Lecture)

In a situation / enr ii'outttenl i5 created rihiclr closely represents the actualjob
rir,.,rt'*,. tSirnulation / Sensitir itr rruining Crirl.rf i,,.i0."1f'

is a silnple:'and eeonornical method. (ln basket' exercises / Coaching/
S irn ulation)

,,, 1,,,,., ,,';. -.'. ,,1

- ,''='is the.'proleis'6f colleiting,ianalysing and reporting information regarding

fle per:foflrtance, of an individuat, group, J.ganisuiior, systern or component,
(Perlonnance rnanagernen t/ career rna nagement / perform auce appraisal)

ernployees are lrpuiardly mobile in organisations and supported by powerful
coaiitiols .or individuals u'ithin ihe organisatiJn. lStars / Lone 

-wolves 
/ iorporate

c it izens)

10. . is also called as fLrll circle appraisal. lManagement by Objectives / 360
degree appraisal / Teaur apprai:r l t

Ql(b) True or False :(Any 07) , (07Marks)

I , Serninar is off the job training rnethod.
2. Task analysis is a seoond step in training needs assessment.
3' Human skills play att important lole in sLrstaining a healthy r,vorking enl,ironment and

developing good inter-personnel relations.
4. The best solution at explot'atory stage is to allolv the new entrant perform some specific

job and to conler freedour in lrrnctioning.
5. L)irective counselling is the process o{'skilllLrlly listening and encouraging a counselling

to explain i,"ouUt.ro,r'-,. prorri.rri understarrclthem and determine appropriate solutiols.
6. 'ln coaching, the trainee is placed trncler a particlrlar supervisor u4ro acts as an instructor

ancl teaches joLr l<r-rou,ledge ancl shills to the lrainee.
7. Organisation Development progralrnres can be clesigned considering such issues like

ernployees rr-rotivation. habit, age. pattern of coni'lict.
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(b)

Q.4. Ansx'er the Follon'ing
(a) Explain the concept of Management Development Programme and Discuss the varioLrs

objectives and charact'eristics olManagement Development Programme? (15 Marks)
. , OR "' .:, ...

(b) Explain the various methocli of lr4anagem.nt O.u.lupment Progranrme? (15 Marks)

Write short notes,on; (any 3),
Perlorrriance Measuretnenl Apprai sals
Clobal talent management
Performanc e Measurem ent P itfai is
Ethics of appraisals

Q.s)
a)

b)
c)
d)
e) MBO

(15 Marks)

'., .*..- .;- i' i=' ,.:j .lr .j. : 1

)!

8. Lone wolves are workaholics,
9. Performance appraisal may become invalid because of the rater
10. Top management support and commitment is not

eff-ectiveness of MBO.

...
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Time: 2:30 hours

Instruction to students:
Write your answer in detail with suitable points.
Please support your answers with examplls.
Figures to the right indicate full marks.

Q I \. r .{nempr an5' eight from rhe follor.r ing:
I r Rural consumers are highlr inlluencld b1 Iocal _.Planning Commission)

Q.P, Code: 34gg}

. '. .:..
Marks:,75....
'-.., r: ,..- .l'.

..i| | - , '. -.. 
,, 

,.r,,. (S,Maiks)
1 t_rovernment, Reference Croups.

2)

3)

1)

commonly used for shampoo, toothpaste, tomato f..r"frrp,,a."';;#;jffiffir.:#;;:r,
coclgate and Daily Milk are exampres of.=;:;.- 

ryoduct (Fake, Genuine, Substitute)farming is a practice whlch u.nEEEllbi*".1*biloarify,and en,courages rmers to*.ork in others farms, creating a economicrr ,rJ;;;J #;;. 
-(D.isQount, 

B"rk-R;;;;;ffi1:;Fair price and ueiglrt srandards are mainrained in 
'o 

Murk.tr. (Regulated, Super. Rural)JRy, TRysEM, rRDp are sorne of the,.r,.,"., i-*1.;i;;il;;';?il.i 
r"*ermenr,Development, Emplolm ent)

t \\'a'eliotrsi,g, Corrtracl mcnrr lactrr ri n g.-Rcrr i I .1,r.; ;

=-ofincomepiaysastrorigro1einrLtraIsales.(Return on investment; permanancl,. Slasonalitl) . -

Mascots, symbols and logos help in ___r;d identitrcation, of products in the rural markets.(b.randing. financing. soliiiting; 
rlulrvr

Rise in : ' in 'will ''i d't'o increasE in the sales of consurner durables in rural rnarket.(side,disposabie,aitiea;............,.-.

5)

6)

7)

8)

e)

t0)

Q1 B. State whether trre folrou,ing state;;nt are True or Farse. Attempt an1, 7 (7 Marr<s)I) Rural marl<ets u." siutt.ieloffi;;,;'il, ri,ir* o*!]li,",.
;i i:?Xi::'J,ilH:':,'j;ffi;,H:1:::iffi1y; "i**1""'oia a,d communication bv companies

1l l..rq.y_.rcy of incorne inrruial u..u, i,..-grfui n*.0 and predictable.5) Refilllre'usable packs used in .u*r ,..0i ro]'ffi;;;; and is atrractive and atso adds vatue.6) Farming and agricultu'al activiti.. u.. ,ror rh";;i;;;l;*., occuparion in rurar areas.7) lncome is not atr issue *hen jt comes ," p.,..rr"ri,iglirir"; Rurai Markets are not price sensitive.I] lrytl unit packaglng i, ,-ro-ip,=i....A in rural markets.t' 
,T##i,]iill;,1i,.:Hjoint 

ianrirv 
'i,.,.u". .*i;;;'; rrj, rhe senior members being trie decisio,r

10)Dlvers.e languages and dialects tnake it challengin-e to communicate product infb,nation andadveftisernents in Rural areas,

Page L of 2
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Q2a.)DefineRuralMarketingandexplainindetai1theprofi1eofruralmarketsi,.IdtzMa*s)
Q2b') write a detailed note on characteristics of rural .";rr;;;;; il;;;';,;'h irlustrations wherever

OR
Q2c') v/hat are the constraints in developing rural markets and suggest certain strategies to overcom" ' 

'

consti'aints? 
renr sche,yreq r,irh "^:^,.;-^ " ^.^' , (7 Marks)Q2d') The government schemes with special focus on ruraldeveropment are aimed at,upli ihgihe , ,, 

,standard of rural life' Discuss in detailiomeof the g;"..; t,schemresiand ir.ritiatives inclu.dingcontribution of NABARD in the area olrural o.u.rlp,".ni.'- (g Marks)

Q3a') State tl-re factors affecting rural buyingl:ehavior in detail 
'' '' 

(7 Marks)Q3b') Explain in brief the Rural Marketing Mix uith locus on prodr.t. pricing. price and prpmotionalStr.ategies. 
^ _" 

"" " r r\uuLl' 
'I "L']ily. rr,L! c,,u 

iJ"il;;ilj,,
Q3c') Illustrate the problems of selling in rural ,,-,o.t.ir. Include the problems faced due ro spurious lfake)prodLrcts that are avairabre. Support yJrl ,nr*.1 *it .-rr;j;;;J;;n1iu,".*"' , , (7 Marks)Q3d') write a note on segrnentation olrurat rnarkers,uirr., ,.'r*n;.;;;;;ilin'., o.ro*raphic,psycIrographicandbehavioralsegmentaiion'.-i-].":.":.:-,r

(8 Marl<s)

Q4a') Explairt tlle tariotrs Public distribution syste,r deveroped b1,the governmert to improvisedistributio, and storage facilities for farmers iri r"Lrral areas,,include the APMC and regulated markets that

Q4b') wiite a cletailecl note ol Standardization and 
^eScling 

with suitabre iuustrations. [;ffift]
Q4c') As part of effective pricing strategy, 

"Lu"iout.lfrrrief the concept of varue engineering in areas ofpackaging and prodrrcr design.
Q4d') write a brief note on-.hull.,rges in rural cornmunication * itrr comparison traaitionafTalfi::'Irrredia options thal are ar rilable.

' : (S Marks)

Q5a') Unilever has launclted a direct rural,co_ntact progranr called 'Lifebuoy Srvasr5la Clierana,canrpaign
::T:,1 1L'nd11ed. 

additional s.l;;;y iiv,inLro.. thln rz,ooo villages, Message is to sensitize ruralconsun-lers on the basic requirements ind benefits orneattticare and hygiene. Lifebuoy soap cakes andliquid handwash are priced at Rs. 10/- *d 
"t;. 

;;;;r, il;;iilt.d u".o* ail tiers of rurar markets.As a BN{S student you are.giverl. t]re respo"iul iiliJ a.tig,, 
"'rritabre 

Rurar communication campaignaddressi*gtlie benefits a.d ,eed forthe'prodiLct and ,uggJrt ways o. how you may,ral<e the carnpaig,nrot'e affractive, impactlu I and successf,,i.

l.) Contru.t trnni,,f .- 
--' (15 Marl<s)

2.) Disringuish betu,een Rural and Urbarr Marl<ets.
3.) Hrats. Sharrties ancl Melas
4.) NAFED . ,

5.) Characteristics of Agricultural produce N4arketing.

*,k*****:k*ri*t*
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a2) (a) Elaborate capital markets and its instruments.

a2) (b) what is financiar services and scope of Financiar services?

OR

Q2 (c) What are the objective and power of SEBI?

Q2 (d) Explain Ministry of Finance,

:,::|.

Q3) (a) What are significance of Money market?

Q3 (b) Explain the meaning and function of stock Exchange

oR r,:-,,1 : ..

a3) (c) what a;'r the advantages and disadvantage-i of 'DerivatiVe. 
, , 

' 
.,,

.. il

a3)(d)WhatareCommodityexchanges.intn.dia?

a+) (a) What the features of Mutual Fund?

a4) (b) What are the Characteristics of.insurance? , .

OR .., 
' ..,.: .." ', .) ,. .::. : 

,': 
,,,,,, 

,. 
_,- ,.: ,

aa) (c) What are various airbrjon or *; -rr;i ,"inufir"nr; 
t -t-,

a4) (d) What are strategies'forrdealing with.confiict? - . '."i .. :

a5) (a) State the services rendered by' Merchant Banking :

:

a5) (b) What are the advantiSe o{ tpO?,' . .

,l .', OR 
",, . '

.:

7. Self Help Groups (SHGs)

3. Industrial Development bank of lndia (tDBl)
4 ' .American Depository Receipt (ADRs) '- 

''
5; Bombay stock exchange.(BSE) ' ,

I

\: a j

'-.-1. .:

' .1,' -

(8 Markr')

(8 Marks)

(7 Marks)

(8 Marks)

(7 Marks)

(8 Marks)

(7 Marks)

(8 Marks)

(7 Marks)

(15 Marks)

:": .

:".::
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