
F" Y B ri:s
,d:- ,-' ,,\ , nJ(lrl -il

\5.ula

Tii' Yttl' 7c-'\'!j

UNIVE,RSITY PAPE,R

F.Y.BMS -

SEM.II

APRIL I2OI9



$fi5 5n^nui." I
I'aper I Su!:ject flotle:,1 69$ I / IrrilciJrlcs of l\larkefing.

04-Oq-{c! Q.P. CODE: J5t25

[ ]larks:75f
[Time: 2.30 Hoursf

Brand

Please check ,.r,hether vou have got the right question paper.N-B: l. All questions are compulsory. - 
,-.] " i2 Ansu,er to subnuesrions must he rvritten togettter;i : 

., 
r,,*

2.

i.

{"i.,

4.

5.

6.

7.

8.

9.

10.

(7 marks)

t:

h. PLC resembles hurnan,lifueycle

] 
'1r*, rparket 

thould'tre uauqru,"ty profitable.
-i' ' under prqir+et iiserst $iery, u p.ocu", is associated with a user.

Q2. a. lirhat do rcu mean b1, marketing,r l)iscuss its lunctions
b. I)iscuss the.lC.s rrf rriarketing
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Paper / Subject Code: 76901 I Principles of Marketing-

OR

Q2. c. Explain the concepts.

i. Production concept

ii Product conccpt

iii.Selling concept

iv. Relationship Ccncept

d. Discuss thc factors alfbcting consumer behavior

Q3. a. Explain the factors

b. What do 1/ou mean

Q.P. CODE: f5125

(8 marks)

(7 raarks)

(15 marks)

Q3

Q-4.a.
b.

. . -t,,',., ,'.., , arkS)

,.-.,.,'...:a-.-- t' 
-. -(7 marks)

; ::,,, l, , (8 marks)

(7 marks)

Q.5.a.
b.

Q.5.
i

-lI.

Ill.
.
ly.

. r .r,-

S hoit Notes (An1r' tiiree)
Ob.jective ol- pricing
lrnportance of branding

Social llarketing
Advantages ol e-market ing

Linritations of intemet marketing
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Q4. c. Explain the steps i

d. Explain the

OR



t'lUf 5.n*ol* fi
Paper / Subjict Codc: 76q02 / Industrial Larv.

oS- o,n - t"l

[Time: 2:30 Hours]

:. r' l\ !:

Q.P. Code:12105r

a commissioner under,Workmen's

= 
i.'i.. r'.'iF' {-':',l, ..-r. 

-.i.1

1nna1!r{s}

a)

1

2.

3.

4.

trade union.

5. An appeal shall lie to the-
Compensation Act, 1923.

7.

8.

9.

10.

Please check whether you have got the righ! question paper.

N.B: 1. Figures to the right indicates the marks assigned'

2. All questiorrs are comPulsorY.

Fillin the BIanks (any 8)

has ultimate control over the affairs of the factory

Permanent closing dotvn of an establishment is called

Safety off icers shail be employed when there ate or

Anv person who has attained the age of

08

.: . ,

registered

6. Employer is required to contribute
:

%oftherre wages of an'er-nployee as

in seasonal establishment.

.Afare.thg var,io-us methods for settlement of industrial disputes under industrial disputes Act

What dre.the rights & liabilities of registered trade union under Trade Union Act?

.t' l.--:r .:. . 
t:,- t.o.R

:

lStff.9*pJain the 
,q,-,rocedures 

for retrenchrnent of the workers under lndustrial Dispute

..{ei,.,t z? : .i , ''
Whrtaiiif,e onjeits on which generalfunds of a trade union may be spent?

Page 1 of 2
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.t.

Act, 1965.



Q.3

Q.4

Q.s

Paper / Subject Code: 76902 / fndustrial Law-

Q.P. Code::LAlOs

Ansrr.rer the following
a) Expiain the provisions relating to Health measures?
b) Bring out the difference between partiar & Totar disabrement?

OR

a) Explain the provisions rerating to werfare measures?
b) Explain the nature of Emproyer,s riabirity under workmen,s compensation Act, 1923?

a)

b)

a)

b)

08

.av

08

o7

15

0l

o-,

OB

o7

08

07

a)

b)

Q.s

a.

b.

c

d.

e.

>J:

'i )': '\: 1:

' -r +:.:! .a:

a , =:._' ai.: ,
;tl :: l' :.

..-. }].
i .q ----

,; '{,.

:a'l* ,

. 

. 

i.::

:: r!'

j'-'" r "';

page Z af Z

r i); f l716D9C2,t C-j2 jS j6 jFB697C404jA



N.B: I
2.
3.

4.

" .r :- -''"' i
l:..i' .".i

.,;,:;''.-:r'-:.:,' . 1;:,.i11',;i''.11.'

'l; .;].;"..,' ..::"' .,-"f i.]lt .,5i. .i.)

.,: :1 l-;.,'r.''..I
.:,".*"i. _' .rf-'_t.r..J-..
, . o\ . ,1 t .: 'q)".*

[Marks:751* , =' ,. : _;. ,: '.':'.1
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i". ,. ;- tl" 
- :,,: .t} -n' ::" rl

..', ..1., -" i::-.' .i .i:!r r,...
,:: -.-t.i -:.".'.r.:. r,'.t-'.
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SrtS 1r*,r21- L
P:rper / Subject Code: leg}itBuiiness Nlarhenratics.

Dt-c!-t"l
Q.P. Code :31980

ln Q.l atternpi both the sLrb-parts A&8.
Frsures to the right indicate marks.
Use of non-progratxmaLrle calcu jator is allolved.

.,,-t
...::

,.' .:,-

ITime: 21llours] .', ' , '-.
-2',v..,JI

Please checl: whether you have got the right qtrestion paper. '

';' .r:\ :'.tlj''",*
r.1" ".i * I
r'.','.n'..1.: 

, l: l'r'
ti

:'',.r,, '

,-0g

j ,- ,.i
'r.1,, '3 ,

,1.":,.S
.i...'-"-i': .

Q.l A)

(c) Limited annuiry
(d) Perpetuitl,

3. f(x) :5x -9 is_
(a) an ex

a-ltt

:1r" . :.+_i
,.....-

::ll _.1Ii- 1...i

,'.ii:;-i:t.:r
,- .;i".r--l',,,

.-;5, /": .,;"
.'u ,-f--l ,:.--l'::a _-t : _1*."

:1"..:lt-- r^:

.,;'':."t:'i:\'"r. i:lr,

' 'l' .:l-.-."- 'r..n ,, ' ..;.: .'

5: A Square matrir.lrllose non-diagonal elements are all zero and,the diagonal elements areall equal is calied
(a) Scalar
(DJ square
(c) Diagonal

" , .. ,, (d) none of these

6' If 2 rolvS or 2 columns of a determinant are equrl then the value of the determinant is

(a) Zero
(b) Unity
(c) Double
(d) none ofrhese

Fage 1 of 4
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(b) not
(c) A linear
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Paper / Sutrject Code: 76903 / Business Mathematics.

Q.P. Code

7. Derivative of a firrction y with respect to x

(a) can be bought throtrgh a stock broker

(b) is a remaindet'
(c) is a meastlre o1'rate of change

(d) none ofthese :

8. The total cost is C:3000+2x*x2, when x:5, the rnarginal cost is

(a) 6
(b) 20
(c) tz
(d) 3oo 

.. ., ,, 
'. '' '

g. If f(x) is a polynomial of degree 'n!'then'Ln'f(rj'-
(a) Zero
(b) One
(c) Non-zero constant
(d) Variable

10. At equilibrium point,

: :. 1-.. .'i I t:. :.
,,, : :.r .a . i.

.ri, +':._: "i. .-.::
i.. l i .\ .i:'l.

:.i-i.+- .\ .i:i ,: ":
tts\'.!rl_

.ii q',-i'r' ."i."

. ! !l\ s'

- S.,q;l'

r.i:i!.j .:,:,
(a) Profit
(b) Demand
(c) Loss
(d) None of these

B) State True or F 07

(j

10'to p.a. if the 03

Page 2 ai 4
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08

1)

2)
3)
4)

er is not an e\Drli-3itial lLinc:t:;,.
Order ola rlatrir is never zero

An annuity in w'hich the number of payrnents is fixed is called fixed annuity.
interchanged then the value of determinants

plied.only if their order are same.

derivative of derivative.

04

serni-annually.

<x



Paper / Subject Code: i6903 / Business l\{athematic_s.

Q.P. Code :3198O , -' ''r'.-;',,,- ,,'

oR -,' 
l ' '' '': ":' .: l

. .i . . I .'.:'

i. In how many ways can the Ietters of the word 'DoNrEyJ;ut*r*g b flr; uo.,r"l, ,-oi

. -". 
- t'

ii- In horv many lt'ays can the letters of the word'lSTUPID' be'irranged il-the 04
arrangements start and ends r.,'ith r.o*,els. :

':.1 .. "-, :

: .:1
a -. 1

a

Q.3 A

Q.3 B Solvc follo*.ing equations
3x*3y-z=11

l2 -2ii) A=l-1. 3Ir -2

demandsoutpu

: :" |..':::'
': 

', i..'' i j,l
.:..1..!, .

r, ,.:: .i!.'_:i'
:"'1-:' .iri -:'r.'r

r.:" .l' ' ^; l

"..1: .-.:lI -1.'

,4.1

07

2x-y*22=9
4x*3ylZz=23

P The input
08

r-t
II

method

Page 3 of4
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07

08

07

F

cost of Rs-2 Lakhs and a variable cost of Rs.l05 for each ',ryrist watch. If each *rirt Wut"f., A U"

::]1it:?gf"d}"totat cosr tuncion,.rhe,tg rerelu! nrneti;o:i"d trrili.r'ofr1ftn",ioii, :sold at Rs. 500, find the totat cost function, rhe total revenue
How many wrist watches must be producedair-* d,+o-tti"i:thgl

-1r
,'J. ri: .: . i3 malri ,. A2 + 3A - 5li) ffA:11 0l

-j:' 
'

.,",'li-iQ-;, , , :13i;+ ty +
,,il.r..l',f .,..-l-.... :+,,.2y:-,- 6j



Paper / Subject Code: 76903 / Business Nlathematics'

Q-P. Code:31980

OR

The demand for a conlmotlity lr'hen its price is x is gir"en b1:

^, 
:'r*u. Fincl the eles';icit' of dernand rvhen the price is 5 Lrnits'

t a--1.(-*

B,v preparing the fbrrtard ditl-erence table flnd the 6'l' and 7'h tet'rns of the sequence

accumulates at 5o/o per anntlm conlpounded ann'rall)''

C Attempt anY 3

Page 4 cf 4
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i) 6, 11, 18,21^38 ",.,

A rnachine is bought at Rs.80.000 has effective life of 4 years. A sinking fund is created for . 0f

replacing rhe machine by a new model at rhe end of its lifetime. when it! scrap va]|e 
]s 

Rs'5000.

The price of the new rnodel is estirnated to be 25% higher than the present price.. Find o-ut \yhat

amolrnt should be set eside at the end of each year out of the profits for the sinking tbnd'if it.

. ...,. .-'1

,t . ,.,.,' ..'

',-' ,0i
i: .rL'r ' ai:'' :l:l

-i 
"'t-'l': ". e,.'

,',{}{

Q.5 A

''':'

15

l)i.l

i)
ii)
i ii)
iv)
v)

t!

0i



f-lra

$rit
I'rper / Subject Code:

Srtrtf r> {t
7 6904 / Business Conrnrunication_II.

Q.P. Code :35027

[Time: 2% HourslJ.r 
I tr,larks;75J

Please checi< that yoir have the correct euesiion p;per.
N.g: All questions are compulsory.

7.arebasedontheFindingsofaBusinessReport,.,...j
(Recommendations/TermsofReference/Appendix):

2' A -- is a powerful means of communication within an organisation.(press Release / Television / House Journar)
3.WhenaispassedinaMeetingjtbecomesaResolution.....]........

(Motion/Judgment/Declaration)...::,.:
4.A-isadecisionmakingbody'(Conference/Symposium/Committee)
s. A Job rnterview is arso known ., ."___: ,","-,.* iJ"',;;;;;;"L".,o, / segr"egation)G. catatogues, price-tists and other lrte;aq@i;u",re;t,Ui, tle,u"i;;;rnopse.,ro.rij Letrer of'{Order/ Complaint/-lnquiry)' '- ''.''- ' "':"' 

''':r' '--'1: ':'::'."'ir" l-i
7 ' AIDA stands for Attention 

--._-:-. -De5ire,a1d 
Actjon, (rnternet z r"ioi"si)i"trun"t)8' A District consumer co**irrion!ffiitr,,: ptaints: up ge 1g" varue,of Rs. --

(Twenty Thousand/ Two Lakh/ Twenty Lrf,t l-- 
'-

9. The Right to rnformation Act was passed in the year (200s /2006 /2007)10. The third stage of a Seiection lnterview is
(p arting/ Su pplying tnformatibn/Acq;irire;fail;trn)

i.:.:.].]........,;-....i.-l:..,l...'..l.:.........

Q.l" B Match the followine: lnnyoz) : : i i, j;.:i1. Dynamics - t,' .,,' ,:"',;u..:' .," ve;;';i;anua'';.,- 
' ': rci|

1 Delegates' ' ..' : 
" 

ili-'t,'',., ieuiqw.of subotdinates,performance3. fiie,r _..- _.-_. . ; rrj*^;_:,jr^-;:,,.L..:::'j'

0q- o(,-1,{

r. nrer _ . t*, videocoriferencing

: rast hern'rin theAgerxilJ,'',, Jr o #ffiil:;"i;xrorr, a Meeting

o. 
r' **f;", il',,, :n:r,r::, 

periodicar pubrication

.,;ft,5kfi;.e:=:-: - =-.-' 
.*.,,_ "*, i .at pi"*otionat Mareriat

,'if r ; f3'si!t*.{ep9.{ ,' - ; .".ti:,, .;' ,perr'i.'p;",, ., a Conference, y.. : srr!€tur€djntqrviry, ; ,.t 1 j. ;r" . " pie_planned ,:

:.'- ;l 10 Appri*urii"*i"r" 
,, - i . " ,' s;r-ij;;';;lrorpu.t, of starting a New Veniure

,t ..',,.i','.'-, '.1' . ,-. :i .r,.:tl

9 ,'at, qgfinE-lnterview. How should an jnterviewer prepare to conduct a selection lnterview? Iogl'i:i; ..," Yhe'rli"'c;ryerryl Discuss the various ways to unrur" ,r," successful organisation of a conference. toTlOR' c. what is a Grievance rntprview? why and how shourd it be conducted?D' Define Public Relptions' tist.na .rpi.in.;;;;;;:;il;rrr"ting rnt.rnrr pubric Rerarions in an ,Hi, .. , organization;r..i. .. . r r.i -.. i. . .l
,rr'Ia:!l!f,a' n"s'r'a'i'sh"ttywants'to purehase a Platinum vacuum cleaner. write a Letter of rnquiry on her beharf to Io8I

""'' 
'--' - sam Electronils, Grant Road, Mumbai inquiring aboutthe various models, theirfeatures and prices. Use,'..:,,: ...:;:. ,_ the Complete glo1k layout.

FE.109 F2 Ei 556i2 0D906A. I 07022 6,rrAFA E
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B.

Irrrl-rer i suirject code: 76901/ Busirress Corniltunicltion-Il.

Q.P. Code t35OZ7,' " ' ''' .'-, .
-r i

::: i",:

:..-
-,,, -- r." .:",, . _iil'{:ai- '.'' J: :'l "....,:,":i: "i-..,J

you had ordered 05 cases of glassware f;om Crystal Stores, Mahim, Mumbai. When'you recefved the' : [07J ;'

cases much of the glassware was chipped or broken because of pocr packaging. Draft a Letter of' I l

Complaint and ask f or a replacement of tne Oamagea goods. Use the nr"a,fi"JelJcklayout.
OR:

A Committee has been appointed by Lok Mills, Shahapur to study the causes for a huge number of staff i08l -

members teaving their jobs in the iast two months. Draft an investiSative Business Report on behalf of
c.

IJ,

the Committee.
Draft the Notice and Agenda for a monthly Board meeting of swaraj

Re-.olutions for the following:
i) APPointment of a Director ii)

Q.rv A.

B.

[08]
{071

[081

[071

I15I

.. !'.?.
r-:.=.

- -!^'ri.. 1. .t . l

'' : '! :" d':.:

: 'r1.;_ ;. 1' , '.

'll: .1 : :'..rr1'

-'.'4.

.5,

F i-.4091:r2El 5-16i20D906A8070226AAI' AE

Relations Department of an Organization

and Fliers



hrls *^"o1o [- F y Bivte
Paper/SubjectCode: 769A5/Fou,rdafi-onCourse-Il .,..:,;.,,1,.i,,,

1- A Choose the correct alternatives (any eight)

(i) Liberalisation is based on

r Capitaiist. Socialist, Contrnunist)

, . t ' ''.' ;r' .:..r . ::. ,". . .i t': "1""' ; {rl

Time: z Yzhours llunt oii,., .;.. l'-.::rlr..;:, ;1."',;lii':).i;1i;,r:r:ffi
Note: l) Ali Questions are co;lpulsory ' .' . ,",r...'.r. -' ' ; ''-,.

2) figure to the right inclicates full marks. ' "-..:''.'.''' '

lO - Oer - ;1 
-,r i- : 

. 
;''..*' 

=:".:

ideas.

strateg.v.

ti (ii i)

(iv)

,{rticle
(15,16,17)

(v)

(vi)

(vii)

rJ

Page t o{ 4
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(lJerbive.res.

(i i) Economic liberalisation u,as aclopted by prirne Minister _
iI{r. Manmohan Singh, N{r. Rajiv Gandhi, Mr. I.larasimha

tor is f-ormed of all livin
botic)

::

qll living

- . .. .-r.i t:

Smoothing)

is True or False



(iii) N'lagnaCartarvassignedin 1215. ,:',. ,'-.' ,

(iv) Article 14 of Indian Constitution provicles for Equality before Larv' , ' ',(iv)Articlel4of-IndtanConSt1tLltlonproVICeSIorEqtlallIyDeIorGL;a\,v
(v) Overuse of the renervable resollrces fbr shon gain nlay shorten a countqz's long(v)

term economic iirture.

(vi)
(vii)

(viii)
(ix)
(x)

Degrariation occltrs u'hen earth's natural resources are d

Stress aggravates di abetes.

Intergroup conflict occurs within an individual.

Addressors do not possess risk taking attitude.

Concealers cion't believe in taking risl<s.

) what is liberalisation? what are tlte benefits and limitations o

/l {\

(1 5)

(1 s)

***r.{.***+*>r

Page 2 of 4
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Papcr I Subject Code: 76905 / Foundation Course-Il

J.

4.

5.

conflicts

..'.."I..:."'.: .:":ir ::'.: it
r. -:,'*,,+";i'.;'-t:i. i,r:. .1^j "!::..+ !:: .at--14..



_ g M5 tr,r. /", Llaoer / Suh.iecr Corlc: 769}9 / 8,,;;;,;J Enrironmenr.

li-oq,n

Q.P. Code: 34131

Q2 a Discuss in brief the scope of business.

OR
Q2 a what is business environment? Exprain its characteristics

,n r.,,tut fu;;;' ;;r., cing, b usiness in bri ef.
'.t,r

page 2 of 2
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i -1.1= "i: 
' :.'r '

,..',:.-,.,.j. - -:. r.i.; -t

.. . 
,,1.

8

7

".,' r.-l ;l i:j ..') ;
'' l1 "*r ,r, "2; . -tl

111'r-l -': :!'1,.'
. * "' j.. .r , :," t{:'-"i 

" ' r].':
- .,,r i:.,1 :,:! *:: :.f

'..'.,. 1..i;i-,?.,.

Q3 a What is role of government in business? ._

b- Write a detailed note on Capitalism. l. ..,

Q3a
b.

Q4a

b.

Q4a
b

OR

t5

\Vhat is the impact of business on prj
Discuss the sunrise sectors

What is the impact of traditio
CSR has beccme an essenrial
rmportance.

8

7

7

8

7

a

b.'

Q5 I !rrulrtLt dLg

_ljtscuss rhe

" t:



Faper i Sribject CoCe: 769A9 / Business Environment.

Duration: 2 1i2 hours

NOTE. i. Ali questions are compnlsory.

Q.P. Code : 3413!

. ',,rl\{ax marks: 75

ii.Fi,:.ures to rh.: right indiclte ltrll rnarks.

iii.Drarv neat and clean diagram rvherever necessar)"

Q1 a.

l)

2)

3)

4)

5)

6)

7)

8)

e)

10)

losses with his partners"

Page 1 of 2
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Match the Column

C"*r** D*rbl.t a. Tl pe of Licensing

Consumer Non Durables b

f C..,.-ti+l- \-^l;-^ri^-t, JtlrllLIIIL . .PP,'-sL'w::
,r.* a-J _i.!

Global Environment

Joint sector i. Picii:ii.'n lo lnr esiments

.tii.1i:*:.1=j: '-=..q1-'i;'':r..1'l,a{5

1

environment.

related.

,rb+lso czil,led as trade policy

important component of aggregate demand

argaining power of customers

TRIMs

j. Cc:;:i::.-n Seal



{ini />ur*ol* [
Paper / Subject Code: 769fi / Principles of Management.

lL,-aq^t1
Tinte : 2.5 I{rs. ..''l\ilarks : --

Note :- 1) All the questions are compulsory subject to internal choice.' I - -'

2) Figures to right indicate fuii marks. . .. .,.':'",-r,',-;"."-.,.r-,.'.,..' .l . - . ,

.;-,-':i1'.-:.1' ..''.; :.1 " ...' , t .,t i',-"r'. :'; ,il'
_'., -,- I :"..,:l -;'... \,t l. r,.r,' r..i.:".;df i.,,''':, -.

I F"r;e: that citei lize. direct^ and sustain 3 nerqon'q ellorts refer< rn mnrirnrinn

I '.i ) . .: , - :- ..-. ^., ..:';q -'r- . .. .\ i. ;..,1'.: 
,: :* "!'. :',' : , ll ;i-,.:,:-:::._

r'it 
' 

. a' ,,, : . ,; .' ' ,: r' -J, - ,,.:r : I ,::r":-.'.:' '...,:..--.]- t;-:

2

3

!

10. Management

the shift

(08)

social responsibiliry?

Page 1 of3
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The effective

Ql(B) Fill in the blanks ciroosing

not small businesses.

a. tlpper II13l :S3t.-i 3i.i.
b. middle mandqiixen:.
c. t-lrst line manageme nt.
d. none (all are involvedl.

J Directine is the primary responsibility of:

programme



5 The first step in management by objectives is:

b. objectir,es a{'e matcited u'ith results.

c. ernployees are rewarded for achieving goals.

d. managers set goals for their departments - .

tr
6 The General Manager's meeting was mosl likely a result of the foliOrving management
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,l staff authority t','orks irs

a. chain olcontmand
b. channel of communication
c. career responsibility
d. aclvice ort ceftain matters

tunction:

a. Crganizing
b. Planning
c. Decision-Making
d. Controlling

7 _plans have

a. Directional
b. Flexible
c. Specific
d. Standing

ii:

ry the four ftinctions of tnanagement are:

j::- . i.- _.. -: .-. ; 
q.. 

".\ .i

. r .!, ...,

..1. : j rjr: .1w 
1r _

then

:nionitorin g,'org'bn izin g, suggestin g, and acc omm odatin g employees.

planning,, organiz in g, controllin g, and leadin g employees.

planning, organizing, sLrggesting, and accommodating employees.

monitorin g, suggest ing^ j ournal in g, and accornmodating emp Ioyees
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Tirne

accomplish organizational goals is the
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D,stinguish bet'''. 3:tl
State the la.-I,, rs

-'-:*l ili.---

Discr,rss li.;
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Q2(A)
(B)

Q3(A)
(B)

Q4(A)
(B)

(c)

(D)

Q5(A)
(B)

(C, E:','-.,...-. I l- ,-::,el Crl:
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