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paper i Subject Code: 80301 / Information Technology in Business N{anagement I

Dration Zr/zhou* 
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NOTE:

.. f noose correct alternatir es. (Anr 8)

b H5 5*,.^{* 4.
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All questions are compulsory.
Figures to the right indicate full marks.
Drax neat and clean diagram rvhenever necessary.

Max marks: 75
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effect.

. " B State n'hether the following statements are True or False (Any 7)

r. A business expeft system is a basic information system based on data input.

:. A Bridge helps to join two separates computer networks together.

-: Grnail is Google's paid e-mail service.

i URL stands for universal resollrce locator.

5 A pivot table is way to present information in a report format.

\\'ord press is world's most popular platfornr Lrsed b1, r.vebsites

S f PS is elecrronic payment sl stenr
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Paper / Subject Code: 80301 / Information Technology in Business Management 'I

9. Artificial intelligence is the area of computer science

I 0. The term open source retbrs to something people can rnodity and share because its clesign is publicly accessihle.

Q2. A. Compare management information system witlr executive informatiop systent.

B. what is operating System? Explain different operating Systems in detail?

8 Marks

7 Marks

8 Marks

in India.T Marks

Q2.

Q3.

Q3.

Q4.

Q4.

OR

A. explain the concept of database in detail. ' l

B. what is Information technology? Discuss any five rezuni,why-IT ii successfgl
.t'

A.WhatisIPAddress?Howisitassignedx.
....

B, Difference between 82B and B2C E-cornmelce with,example.

A. Explain RATE, PPMT and pv financial,functions with proper examples. 
l

B.ExplainthedifferenceBetweenVLooKUPandHLooKUP

A. Explain in brief Business Model based on Revenue?, ,

B. Write a short note on bulk Email.soft urr. : '

8 Marks

7 Marks

8 Marks

7 Marks

8 Marks

7 Marks

8 Marks

7 Marks

8 Marl<s

7 Marks

Q5. A.

B.

What

What

Q5. Write Short Notes (Any 3)

L Linux Operating Sysrem

'2. Electronic p..ayment system(EpS)

15 Marks

3. Trojan horse

4. DigitalOrganization

5. Ilub

t:
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Paper / Subject Code: S0302 / Foundation Course (Environmental Management) - [I

Marks:75

(1x8=8)

!i

\:

\!

\)

ltxT=71

1. Only 10 percent of net energy production is passed from one trophic level to another.
2. The practice of cultivating crops in alternative strips to prevent water movement is called

Contour farming.
3. Methane gas destroys the ozone layer of earth.

4, Pitcher plant is one of the endangered species of plant.

5. Environment lmpact Assessment enables local authorities to evaluate the environmental
impacts of the projects.

6. Energy flow is the flow of chemical elements and compounds between living organisms and the
physical environment.

7, Eco tourism works on the principle of minlmising the adverse impact on environment, tocal

culture and heritage.

8. Natural gas is used to produce nuclear energy.

9. Vermiculture is one of the practice followed in waste management.

10. Many interconnected food chains form the food web.

2a. What do you''understand by the term Environment? Discuss briefly about the abiotic components of

\1.rrks

(8)

(7)

OR

2a, Define the term Ecosystem. Discuss various Trophic Levels of an ecosystem? (8)

2b. "Modern society is said to lack sustainability". How can we change it into a sustainable society?

3a. Discuss the issues related with Environmental Degradation.

3b. How can we manage E-waste in today's time? Discuss.

(7)

(8)

6m S 5.^"<{ .d fr
Iimet2/zHrs.

L( - to- tg

N.B.: All questions are compulsory, carrying 15 marks each

1 A. Match the following: (Any 8)

1. Stratosphere

2. Non-Conventional source of Energy

3, SustainableDevelopment
4. Carbon credit
5. Organic farming

6, Kyoto Protocol
7, Wildlife Protectlon Act

8, Green House Effect

9. Decomposers

10, lncineratlon

1 B. True or False: (Any 7)

the€r,tvironment; r::' rrr'' i.' .. ,r' ''' ,

2b. Explain tfte mechanism,of Water,Cyclg.

t
f -.
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a. Geo thermal

b. Sikkim

c. Microbial environment

,e.-Solid waste management

f. Certified emission reduction
g. Resource conservation

h.7997
i. Atmosphere
j. GlobalWarming

53464
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Paper / Subject Code: 80302 / Foundation Course (Environmental Nlanagement) - III

OR

3. What do you mean by Disaster Management? Explain the Disaster Management Cycle with reference

to an earthquake. (15)

4. Discuss the role of Central and State Pollutlon Control Boards under Water Act,7g74. (15)

OR

4a. Describe the salient features of ISO 14001.

4b. Write a brief note on Environmental Audit.

5. Write short notes on: (Any 3)

.'\]

(8)

(71

(3x5=151

a. Green Marketing

b. Solar Energy

c. Carbon Bank

d. Global Warming

e. Food Chain and Food Web

***************
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Paper / Subject Code: 80307 / Business Planning & Entrepreneurial Management

Bt15 5*.+t, tr
L1- to -lg

Time: 2:30 hours
mstrucnons

Ql-{ Shte whether the following statements are True or False (Attempt any g) (g Marks)

l- An intrapreneur is not the owner of the organization.i',. :

].Socialentrepreneurisdrivenbyprofitmotive..,....:..."....
{. Brain storming is a method to generate business.iile6s;: . :.

5- In the growth stage of business, there may be a sharp inqGaie.in sales; .

6' Ent'epreneurship Development Programs ?jdio"gnha1e.lng.ttrg quality of entrepreneurship.7. McDonalds does not follow a franchise podel. 
:

E- Process innovation helps in improvingpfoouctquality. ,;',' ,'' ., ,'.r', . -';'',., ' . ' ''
9. Changes in demographic enviror*...Oin*U* rr*, 

"rirlpld,rtunity,by 
the entrepreheur.In0-[orliingcapitalismeantforIongte,1nr....l'..,:...:,'':

-- \l:tch the Column (Attempt any 7) (7 Marks)
S -.: L,:lpeter A. Joint stock company

- , -1!:- 5\ Stem B. Analysis of external environment
\ :- afa rrP C. Generation of idea'
_ -':lt petltor's strategles D. Infl uence on entrepreneurship a.uetop,rrent

:llLect IlaDllltv E. Innovation Theory
a:LlarY untt F. Indirect Marketing

'- !. :!15 G. Financial Innovation
H. Solve consumer problems

ob I. Manufactures parts A compon"nt,
J. Combination of two companies

_ .' : Erplain t-he economic influences,on entrepreneurship development. (7 Marks)
r- -- B' Explain the role of entrepreneurial culture- in entrepreneurship development. (g Marks)

.. ,. oR

! -- : 
\\'hat is inno,vation? Explain its importance in entreprerreurship. (7 marks)

Q" )'''An entrepreneur may find opportunities through changes in business environment, Explain.

)-.. r.. Explain briefly the concept of women entrepreneurship. (g Marks)
ts. Explain the steps in product / idea development. (7 Marks)

.oR
J. : c tljlat is swor analvsis? (8 Marks)

D. What are Milestones? (7 marks)

Marks:75
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Paper / Subject code: 80307 / Business Planning & Entrepreneurial Management

QIV. A. What elements should a business plan incorporate?

QIV. B Explain the uitical risks that a project manager may face

Qrv.c. Explain the institutional support to entrepreneurs in India?

D.Whichfactorsinfluencetherequirementoffixedcapital?

QV A. What is ,Business Process outsourcing'? what are its advalttages?

QV B.What are the sources of working capital?

OR

(8 Marks)
(7 Marks)

(8 Marks)
(7 Marks)

(8 Marks)
(7 Marks)

(15 Marks)
Q5. Write short notes (anY 3)

1 , Feasibility analYsis

2. Franchise

3. NGOs

5. Intrapreneur

,:: "'' '
r. a .: l.' '.,
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Paper / Subject Code: 80308 / Accounting for

6ns
Time: 2 % hours 3o

l. All question are compulsory.
l. Figures to the right indicate lirll marks.

Ql. Objectives Question 
. 

.,

(A) State whether the followirg are true or false: (Any 8)

.. \on quick current
:. Retained earnings

r, Capitalempl
statement

5. Capital structure ratio
6. Efficiency ratio
7. Contrlbution
8. Nesative worki
9. PayableS

10. Cash

Managerial

ffi
f)ecisions

5"**{*
- 10- lg

Marks:75

arks)
arks)

lrrks)
lerks)

larks)

' 
I rt rks)

) Ierks)

(ls)

(8)

1. Borrowed fund consist of short term borrowings. , : :

l. Depreciation is a non cash item. ' :t l'' ,., .

3. Trend analysis is also termed astrendpercentige..' :''. 
' ,,'

+. Standard quick ratio should be l:1 . 
: 
" 

:,

5. Ratio analysis helps in inter firm'as well as intra firm performance comparisons.
-

6. A cash flow statement is prepared in order 1o analyse the past movement of cash in an
. , :.,'

organisation '",':'
i. Purchase of fixed asset is an:ihvesting activity, ,.,'

8. Peak working capital' is:the highest amount of the working capital required by a

businessorganisation. , , ,

9. The working,capital cycle is also. known as operating cycle. ,

10. Capital cost is the cost for arranging additional funds to support credit sales..

t B) \Iatch the follorving: (Any 7) (7)
A

+. Common size income
ana lysls

Page 1 of 5
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a) Owners funds + borrowed funds
b) Current liabilities are more than current

assets

c) Liquid current asset

d) lnternal sources offlnance

e) Creditors

0 Bank overdrafl
g) Debt Equity Ratio

les - Variable Cost
i) Net Sales is taken as 100%
j) Inventory turnover ratio

54422
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Profit and Loss A/c for the ended 3l't March

Page 2 of 5
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Paper / Subject code: 80308 / Accounting for Managerial Decisions

Q2. Following is the summary balance sheet of Akshay Ltd, as on 31" l\{arch, 2018

(1s)

Present the above balance sheet in vertical form and calculate the following:

i. Net worth

ii. Borrowed fund

iii. Capital Ernployed

iv. Working Capital

OR
v. Fictitious Assets

(ls)

Liabilities Rs. Assets Rs.

Equitv shares capital 3,90,000 Cash in Hand 15,000

1 0% preference share capital 2,00,000 Cash at Bank 90,000

9% Debenture 2,50,000 Preliminary Expenses 20,000

General Reserve 60,000 Goodwill 1,00,000

Capital Reserve 50,000 Buildine 3,00,000

11% Bank Loan 1,80,000 Investment ([ong Term) 2,00,000

Creditors 1,25,000 Furniture 2,50,000

Bank overdraft 1,35,000 Plant and Machinery 3,00,000

Provision for Tax 1,40,000 Debtors 1.s0,000

Proposed Dividend 30,000 Prepaid Expenses s0.000

Profit and Loss A/c 1,40,000 Stock 2,00,000
Discount on issue of Shares 25,000

17,00,000 17,00,000

Q2. Prepare comparative income in vertical form:
it and Loss A/c tor rC

Particular 2017 2018 Particular 20t7 2018

To Opening Stock 44,000 40,000 By Sales 1,90,000 2,00,000

To Purchases 84,000 72.000 Bv Closine Stock 46,000 44,000

To Wages 40,000 36,000 By lnterest
Received

20,000

To Factory Expenses 32,000 28,000

To Establishment
Expenses

8,000 6,000

To MaJragement
ExpenSes

2,000 2,000

To Selling Expenses 6.000 10,000

To Interest 6,000 8,000

To Loss on sale of
Assets

2,000 2,000

To Provision for
Taxation

22.000 24.000

To Transfer to Reserves i0,000 16.000

2,56,000 2,44,000 2.56"000 2,44,000

54422



Paper i Subject Code: 80308 .{ccounting for Managerial Decisions

t rl . -'.,..:.r ai'e the trading. Proi-rt ai:r L,:'ss .{;c:r :n: r; Suraj

.-: -. I - . S "r.: a balance sheet as ,l: :;r3: ;iii.

(1s)
Ltd. for the year:ended 3l"t

15)

Trading and Profit and Loss .{ccount for the 1-ear ended 31-03-2018

,, 
"lculate following=ratios and'offer your comments:

OR

Page 3 of 5
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i. Current Ratio

r:1. Capital'GearingRatio
''. Gross Profit Ratio
\. Net Profit Ratio

'. i. Proprietary Ratio

Pa rtic ular Rs. Particular Rs.
-. -:-:. :{ Stock 15.500 Br Sales 75.000

- - -ri= 61,000 By Closing Stock 16,500
- -:-.s P:,.I-tt i 5,000

91,500 91,500
- " -.:::..:"::ratire EXp. s,000 By Gross Profit 15.000
- S. :- & distribution Exp. 2.000

- -=*3S: 1.000
" )-- -:, 7,000

15,000 15.000

Ba r Sheet as on 31-03-2018

Liabilities Rs. Assets Rs.

- :: :.n Share of Rs.50 each 60,000 Fixed Assets 55.000
.-l a:-ntures 10,000 Debtors 10,000

I :-,:r.:s & Surplus 5,000
:: ?:--llr tbr the Year 7.000 8.000

: r:-r,: --" gfdfaft 3.500 Stock 16,500
16,000 Cash 12,000

1,01,500 1.01,500

2018 I
1.00.000 I

r1.oo0 
I

-t

I

2.44,000 I

544?2



Paper / Subject code: 80308 / Accounting for Managerial Decisions

Particular Per Lnit
Raw Material 12

Direct Labour J

Overhead 9

TOTAL COST 24

Profit 6

SELLING PRICE 30

(1s)

Q.3 Following is the summarized Balance Sheet and Revenue Statement of Amol Ltd for the

year ended 7016,2017 and 2018:

Prepare vertical trend balance sheet and offer your comments on net worth and working

(r s)

Q4. You are required to prepare a staternent showing the estimate of working capital required

to finance the leve'l of,aotivity. of 18,000 units per year from the following informatlon,

obtained from the basics of Bajaj Auto ltd.

a

a

a

j. Raw materials are in stock on average for two months.

ii, Ivlaterials are in process on average for half a month.

iii. :Finishdd goods are in stock on average for two months.

iv. Credit allowed by creditor is two months.

v. Credit allowed to debtors is three months'

vi. Lag in payment of wages and overhead is half months.

vii. Cash on hand and at bank is expected to be Rs,7000.

OR

Page 4 of 5
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s4422

Liabilities 2016 2017 2018 Assets 2016 24fi 2018

Equity share

capital
3,00,000 3,00,000 4,00,000 Fixed

Assets

3,00,000 3,00,000 4,00,000

Preference Share

capital
2,00,000 2,00,000 2,50,000 Investment 1,00,000 1,00,000 1,00,000

General Reserve 50,000 1,00,000 1,00,000 Debtors 1,00,000 1,50,000 2,00,000

Secured loan 1,00,000 1,00,000 50,000 Stock 50,000 1,00,000 50,000

Sundry Creditors 40,000 80,000 80,000 Advanced
Paid

50,000 50.000 50,000

Bills payable 10,000 20,000 20,000 Cash 50,000 50,000 50,000

Bank 25,000 40.000 45,000

Discount
on issue of
shares

25.000 10,000 5.000

7"00.000 8,00,000 9.00.000 7,00,000 8,00,000 9.00.000

< i i 1-
- _:-_



Paper / Subject Code: 80308 ' Accounting for Managerial f)ecisions

(1s)
.- - --:. ::: rl:llouing financial s:::::*-::.:s ::-:.1ri ;:slt i-lou-statement of Sagar Ltd for-: ::::. 1-:-1 .t'\larch.]018.

t-tr[rer Information:

ij

1s)

,,. .'tf.

Depreciation is provide d @ l}%on furniture on opening Balance.
Depreciation on land and Building is Rs.5,000. '
Inr estment costing Rs.8;000 were sold for Rs.I0.000. , .

r..1.5. a.l Explain Receivabie Management.

tl 5. b) Erplain with exarnple common size statement,

OR
.' 5. .', rite short notes on: (any 3)

. 5 C's in'Credit Policy.
: Operating Cycle.
- , Capital Employed.
;; Limitation of Ratio Analysis.
e ) Types of working capital

{<*i<x**{<tr<t**+*

(8)

(7)

(1s)

Page 5 of 5
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,li 
'

':t..

I 
'-r 

b iliries 3 1.06.20 I 7 31.03.r018 -\ssets 31.06.2017 31.03.2018
1.35.000 l.=i.t-t'"r0 Goodri ill r 3.9s0 4,950

30.000 i 5.000 Land & Buildins 32.400 4s,000
., - :-: 3.esert e 10,500 19,000 Plant & lvlachinerl 1,13,400 85"050
: :1 . -13S 45,000 22.000 Furniture 40.500

67,950 62.010 Inrrestments +0.500 49,500
71,650 43,940 Debtors 94.500 1,14,120' : ::: fiiidend 13.500 16,200 Bank Balance 89.650 I 1,630
10,800 12,600

Tr-rtal 3,84,400 3.50.750 Total 3,84,400 3,50,750

I

"s-l
r0 ll ,ul

I--rol
. r00I

,u\
I@. r00 
I

'oo\
I

\

u.lt00 I

. ..:

< 111'.)
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Paper ) Subiect Coile'. t$j$ t S\NA'NCB--Csxpsrate Binance

6. Capital expenditure benefits accrue only in current period'

7. WACC is the overall cost of capitalof ihe firm'

8. CDR means German Depository Receipt'
g.Financialleveragedependsuporrthefixedfinancialcharges.

10. NBFC means Xon - Banking Funding Company' :

Q.2 A A company requires Rs.25 Lakhs to finance a new Project which would yield. an

EBIT of Rs.4, 50,000.T1"'* co*puny has three financial plans: 15 marks

i- ey issuin g'40o/o debt and balince by equity

2. By issuing 50% debt and balance by equity

3. Bj issuin glOWdebt and balance by equity - r -- r^,, *^ n- r

The companies'share are currentll'r.lling at Rs'150 but is expected to fall to Rs'125 in case

the funds borrowed exceed rs.10 lakhs' Cost of bonori'ing

Up to rs.2, 50,000

2, 50,000 to 10, 00,000

5 9,'0

10,/
I /O

10,00,000 & above 10%

Tax rate at 30%.which option should be exercised?
OR

Q2.P Neel Textiles equity shares cunently sells for Rs.23 per share' ,The 
company's

Finance Manager anticipates a constant groMh of 10.5%o arrd at the end of the year dividend

lorving particulars. Prenare Income Statement of ABC ltd' 8 marks

Particulars
Desree oT6mbined levg1qgg 6 times

Desree of Operating'leverages 3 times

V"ri"Ute .ott ^ " X of sales 40%

lncome Tax 3s%

NPAT Rs.1,30,000

Q3.A The rates of return on Stock X under different states of economy are given below'
7 marks

Economic Conditions Probability Rate of Return (o/o)

Boom 0.3s 20

Normal 0.50 30

Recession 0.r5 40

@etr-rrn and Standard Deviation

.' ': .,.t. : '

Mr.Anand,wants to send'his son to USA for MBA after 6 years' He would require

iiiio;tib;ooOt';irr,,ir,1 e. How much stroutd he invest today if he bank offer interest

rate at l4o/o?

euj;.rii rr;s invested Rs.3, 00,000 in bank FD for 3 years at 8 %.How much will be

receive at maturttY'!

OR

Page 2 of 4
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(Ji'P The rates of return on Stock Y under different states of economy are given below.
Calculate the Expected Return and Standard Deviation 7 marks

Paper I Subject Code: 80313 / FINANCE-Corporate Finance

Economic Conditions Probability Rate of Return (%)
Boom 0.30 40
Normal 0.40 30
Recession 0.30 20

as'a sangeeta had invested Rs.25,000 in a scheme s.@'lz% p.a. compounded quarterly.
Fbd eint what will be the amoant at the end of z yeai ruo*:iviri ;#;;; ;;;""s"'i;i

A{-{ t{ohan and Co-isconsidering the ppib ie,q.{h l\4aihine. Two options available arePrt*fiA8ndProjectB.FollowingarethC'dettilr;,.-i -,.'.,.,.,'':-.,..1' , ': '-l;';;;k,

,.:
,. ]
:

rks

Farticulars Proiect A. ,'Project B
.. - r. :: investment (Rs) 50,000 50,000

::_ l: 5 Years 5 Years
Cost of Capital 10% 10%
: --: : 

= 
itter TaXatiOn

15,000 5,000
2 20,000 15,000
a

25,000 20,000
4 15,000 30,000
5 10,000 20,000

Factor lO%

2 3 4 5
: \, 109i, 0.909 0.826 0.751 0.683 0.621

ks

Project should be

':;uire
-.Jiast

':be

Cash lnflow PV Factor Ai)0% PV Factor A'20%-' 0.91 0.83
0.83 0.69

10.000 0.7 s 0.5 8
r+.000 0.68 0.18
3.000 0.62 0.41

- - , - ',: Irternal Rate of RetLrrn.

- : - :.::_:.epr of Fixed Capital and Working Capital.

-:---:-:ciShares.

Page 3 of 4
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life of 5 years and the cost of capital
l5 marks

8 marks

7 marks

::!

.f,.?ns
is

I

000



Paper / Subject Code: 80313 / FINANCE-Corporate Finance

OR

Q5.P Write short note on. (any 3 out of 5)

1. Bank Overdraft
2. Company Deposits & SEBI Regulations

3. Foreign Capital and Collaboration
4. Emerging Trend in FDI
5. Protection of DePositors

' .."'"1'", lJt l{.. ia 1r. t. .-:

:.1 ,,
:
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F"r''er Subject code: 80319 / HTIMAN RESOURcE-Motivation and Leadership

BN1S 5".n"*{* ttf>

Ot- tt- tt .;;;' ,;.'

Time: 2 YzHours ,,Mafks:, 75

![rtc t AII questions are compulsory .,r , -'. 
",' 

'

_i ., '

Q f A FiIt iu the blanks: (any 8) ,;-..-:,,,1' ',,'

Theory is also called as Process Theory,
t Equity, Vroom, Theory Z)

is a personal developmental relationship in which a more experienced
r :r! I1 suides a less knowledgeable person.
- -::i arion, self-leadership, mentorship_)

is an integration of Japanesi- and American management practices.
- :-rcn' X, Theory Z,trxpectancy theory)

: - :: transmits information about the organi zationto outsiders.
_-, 

- s s eminator, spokesperson, leader)

leadership style is employee centric.

leaciership style is also calied parlicipative style.
l:nocratic, laissez,faire , free rein )

::rnsactional, 
Sharlmatic, 

online )
ts referred tn aq srndis referred to as sandwich generations because they have to take

#,mo!iv1t1onisa1soreferredtoasdriveforcompetency.l.hlevement, power, growth ) - .,:

is related to performance of employee.
J.:tirement benefits, bonus, commission )

:::nsactional
leader attract followers with their personality.

Page L of 2
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;are of their parents and their own children.
Generation Y, veterans, Baby boomers )

Q X. b Say true or False ( any T ) 7

- Theory X is an integrated model of motivation,
I lntrinsic molivation deals with monetary rewards
: Halo effect is one of the qualities of a charismatic leader{ People look up to a leader as a person with authority and as a figure head.
i Transformational leaders are bureaucratic in nature and follow laid down rules

meticulously.

;:-57

8



Paper / Subject Code: 80319 / HUMAN RESOURCE-Motivation and Leadership

Q 2 A explain the Equity theory explained by J Stacy Adam.

*********

6. Flexi working arrangements like job sharing, flexi hours, shift help to maintain

work life balance.

7. According to Vroom the strength of an individual's preference for a particular

outcome is called valence.

8. Stock options are an example of performance based rewarcls.

9. According to the Behavioral theory of leadership, leadership qualities are in

born.

10.The strength of American management system is social cohesion and group

decision making.

15

Q 2 B What are the financial and non-financial inoentives of motivation.
...

Q 3 A Differentiate between East and West approach of motivation; 15

Q 3 B Explain the components of work life balance.

Q 4 A Who is charismatic leader?,Explain the types of charismatic leader. 15

OR

Q 4 B Explain transactional leadership and transformational leadership.

Q 5 Write short Rote on (any,3)l

...i.Self-1eadership."...........
,2, Style,and leadership,skifls of Dhirubhai Ambani

, ;', 3. Mentoring-, ,:: 'l , ",.,"'| 
",4, lbadership 

Ro'les.accordiii$to'Henry Mintzberg

15
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Paper / Subject Code: 80316 / N{ARKETING-Advertising

;..

15

and therefore it can be positive as well as negative.

are highest and therefbre no advertising is required.

is an instruction to the audience to provoke an immediate

15

15

15

(7)

Page 1 of 2
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6ttS 5"*.rl* 4
ot-tt- It

Duration -25hrs
re f. Arempt all the questions

2. Fgur€s to tte right indicate frU marks.

::'' ertising. (false, shock, puffery)

:- a _-- ri 2

Q l- A- Fill in the blanks with the appropriate answer from th€ allllyliyes given. (Any 8) (S)

' I , advertising uses the adverfisement of a U$n[.orp!.0;uct to correy a message which is

I, Tlea marketers use nudity, sexual suggestiveness or other startling images it is termed as

3::nd image is not always favourable.

- SP stands for Unique Selling Proposition,

,}



Paper / Subject Code: 80316 i MARKETING-Advertising

B. Write a note on AIDA
Or

Q 2. C. Explain the following types of advertising:

i. Generic advertising

ii. [ndustrial advertising

iii. Consumeradvertising

iv. Public service adverlising

Q4. "Evaluating the

a.

b,

c.

i{8)
' .' (7)

.-':: .

. ': (l). .: 
.

D. Explain with the help of features of advertising how it differs from

(8)

(1)

( ts)

(B)

(7)

(ls)

and children in societl'?

- Elaborate

Page 2 of 2

- 
- 
-,:,DSE3A90cB75 I FF4899E2C5654A3 1

(B)
(7)

e 3. A. What are the points that the advertisel must consider rvhile selecting an advertising agency? (8)
(7)

B. Explain various types of advertising agencjes! 
- ' .-:' . '

:.1= . -. 
::- -,:"

Q 3. A. What are the main functions of an @yl' ::-,. '1.'1 '

B . What are the prerequisites of a gqo$fopy? 
, 
.,'' 

, 

t 
-i ,lt. .



(8)

(7)

(8)

-:\ I (8)
(7)

(8)

(1)

, iis

(15)

(8)

(7)

(1s)

(7)

...

P.i1:er r'Sritrje*i C*tle; 8{i:i i. , .\i,\ll}t'iTI}iC*Consirmer fiehaviour

B rr5 5*,,,*..J.. (d '' 
.

['i imc: ]:J[i l:{uursi ' ', ,,
..

Please check wirethe :- 'i'.;ri lt;ii c gor. the riuht qucstion paper.
:,,

2. Figures to the l'igirt indii:ate iLrll rnai'ks.

-' ,... ,i,liowing: (Any Eiglit)
are factors that lrave been shown to a{'lect coltslurer behavior.

:J..r,;:i riti:1le. quality, newfiess. nnd crirl1picxitY
r.i, .::-:ising, rtart<eting, proriLr*1. arrci pi-ice

li::ticis. :;trategies, concellt. arrri i.rrancl narrre
trr r::Iii),. advertising, preicluct positioning. and :;trategv.
' :.'-.: - .; s cr:r:sist(s) oi'irll Lhe grorrps; that lraire a direct (face-ta-face) or
. .':-i ;i,f'luence on his/her attitircles ol behavior'.
. :-, r-riilrr: B) funrily C) sociiil class D)relerence groups

.- '. .. ..:t tccnortlic circumsur"iiiLr tiriii. Jlin rrqllili\ tl'!'ecl anl proc{uctorbrancl choice..,,.,;rru'r'li 
13) valucs i ) liiesri.le I)) horrowing power.

:. -.\ ire e thernseltres, also i<nrr\r n ;ts the_.-,-
A i actual self-conce.pt,

C 1 others' self-eoilospt
iJ ) iil;'ai :;c'lf'-conccpr

I ) i prririt i', iti i t-. si: I i'-cr_rrtccltL

(B)

(7)

. .1:.. liurchase behavior by apire*ii,t{ to people's inner selves

-,'ie value:l B) sophisticartion [') rnorrey constrain D) social class
- ii.,it of Maslow's hierarchi ll nc,;,.is c(rnru i.

. . '..1 l3) selliacrruii;,..rii.,r, ('; .r,e ilrl I)) safcty.
. i: .,1 lhe lrriloi,r,ing alsr: lp.,;]11iii..,:t ;;lIrati,rn-cl.cr.ilie corrrpolrent,?

r, :-r.r'soiralily B)self:"concei.:r c) invoh,ement D) deraographics
- :.i:h ';ltlre following is a sitrratitrr in u,hich consrlrrer behaviour occurs?

-. -,)nrr)l uiiicrllions situatior"r

- .l\:l'-lC Sll"tlaIt()n' 
.i,,','.,,r,Lilin;: oi'consumer nt'etj-.; lii:ii

.,:.,.
.. i li.',::;irlit'tins concept
, ' llr: pi'or.lrict iniluences

, .i,_',r,1-:rL':*_Sry*l:Igl 
"_ . ._ __

_ i)ir.iiays tite "\,vhole i)i:rl'Si)r1" iiitci':i.;iirlg .,,, irh his itr her envitonnnent.
\.,:,lr,ile B) Personalili {') l.itesr),lc: D) Seif'-corrcept

. .: :..-'1.'; : rvltc target consurrleri r;ir !irc basis ol'thcir believe that they can

lJ) pu rrrhase situation

D) r-tli of'the ftbove

ilr*n r-ii.i,rloris Lr rruii"l;i:Iiirg mix to satisfy these

B) 'l he strategie plan

D) The price influences

{--'i;luinr'A' CulrttnrrtBt
ri ) iirii:lt-aircl-lr4ortai'

- iit'e i:L llrn'e 1r*se i'r'onr store U -tgt'lllliiLl r1y-rilttl
{r) 24Xl
il) l-.iii:r;tvic
e) Self*c*nce

07
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Paper / Subjeet Code: 40314 / MAR[ffi?ING*Csmsurrer

Q2 a.

b.

Q.2 a.

th/hat is ttrle diversify of consumers? Discuss.
Define consumsr behavior and discuss its features, 

.

0R, 
"Define b{ofivaticn.Discuss its eharacteristiss. -'.'i'-.,,

b. \Vhal is braud personification? Elucicjate iri detail.

Explain in deAil Trait and

Siseuss

:"; .

',:):,

;,.i a.

page ? nl.2
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Q,3 a.

b.

Q.3 a.

Q1a.
b.

Q.4 a.

b.

Q.5 a.

l']'

Q.5

i.: .--\..

'riffi

"i' I a

:.t:..

'' \".:.'

6. LlLrltulal i'actori Ii -=l.l'.^a
{.,,r'.,,.7. Flar_i) siage of clecision n akin-g--

8. Cr:lture ; ,'i
:'.'

2._J.:rSi€!_t. g@i.r€ r ex pe ct ation s 

_=_-
i) EPS r; '; -f ,,f-;ITI;--Y;IrI?rrr:;i;10. Nicosia
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07

08
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08

07
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I.(A) Multiple Choice quetion (Any Eight)

- Ri{ st;inds for

- I i!l-

\B,;

I .i L: i ii, shares,

, ::l iiii.iir'':sic
,'.;; i',icecl,

03- Nov_
Time: 2:30 hours

(l) Attempt all the questions
(2) Figure to tte right indicate full mar*s.

Lrl,s 5wur{o tii
t8

a;

irks

lrks

B

rlc
rlcs

rt$

rtts.
.

.:::,it'oi:ii iloncl may be Ltnabls lrt
*.Dt .s.oltrity is known as _. --.**l.isl<.' r""cl ''.'- DefaLrlt, lnflatioir)-r.ierl.ra i4lL,

I i)O uieans

-

rl-lrcti 1;rice ofkr, Floating plice ofi'er. Irollot,orr rruhlic of l.er)

" 
piirl-l:l1Y dealer is a persott rviro brivs governrnent securities fronr the government

'.i iih ihe intention:to selt it in the rnarliet.
- l;'the sllare is ur.rc{er prir:ed , in\resri,r ,r1,i,r,lr-t :cll thc sliare/security.

I 
I \l : the,rate which discouttt alt thc t'"rture cash llor,v of tlrat bond which equatos its

' r; ltlitr. ii'ire {'her Ti-u* or. Falst : (:iiil sr...,.,:ri) 7

se lling the sl"iares in thc prirnar5., rrarl<et.
:rs also do iinderu,riring,
instruments are nri.iiriy' Lt:ied 1o raise sirort tcrrn capital.
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q.

i0.
ln debt searrity investment, the returns are gttaranteerl,

Debenture liolders are creditors of the compony.

4. (A) Whal are Primary clealers. Erplain thei
(B) Erplain the meaning of Bon'I ancl tl,pes

(}it
(C) REC i-tcl. is expecting a tbr ne.rt 1'ear

expected to grow at I rat$

a)
b)
c)

{&} Suresh

i'"

r+'ith:.trace value Rs. {{).000 und li couprin r"ate i:17% rnatures after 5 yearc at

are

and the

hrr ini lace value Rs. 100

cLrirent marliet price o{'honcl is Rs.96000. Findthe
bonil ril cirllent rnlrl<et plice? 7

Pagr.l 2 r:f 3
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lll a1

Bonil Cou;rt;n ltattr -\liituritr il{arliet Price
Lloncl P l-] "' .,,., 5 '':-ri'i Rs.80A

tsonrl Q i-- i; il.:i. O \ u.il'5 Rs.50/-

urchased,
7
I

2. {A} What is IPS. Explain the steps of trFS pit}c€ss. ::,
{B} }efine moxley ffiarket and explaim types of rnoney rnaxki}.t

5
1

I

Find \'"I'\4 o
Rccrrnr nrentl
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Risk-free rate
Market Rate of return
Beta

Expected growth rate in Dividend
Previous dividend

lurrent Market Price

:',{

l;:nq CAPM approirilt :tir,il ,isinq il i ntrir r sic

., .s; ihe iriYestor to L--u1 il:; :illi,r-,: .,

L_____ ^t' *, i- ''-i rr;:nq CAPM api:,roirilt :rit'il ,isiug iL calcLrlate intrir,.rii value oiJhire using

8.t....'.'

oit :.,:".."i:.$l-f'^Xi.;^J,],,il"t.i'. *-+)"}-S^{J-!
tl., :, . r it $i#'S:ciii:
-,: 

."-.;^, " 
*lgi":r":i""f b)J - ir \hur-r .\otes (Any 3)

- -: . .:,. \,i;.irket r,s Debt \4aij<el

' - ir \liur-i .\otes (Any 3) . 
, ls

a._rr,

.:.. i: ;Jl";ilclirrg- ---- .'-""3

: ', ,il lniices in India
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