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g Paper / Subject Code: 78501 / Information Technology in Business Management-

Time : 2 hrs 30 min Max Marks 75 A B :
1% O U-1 ; LS
Note : 1% I
1. All questions are compulsory
2. All questions carry equal marks

:
g
=2
)

Q1 A. Fillin the Blanks ( Any 8 ): e (8 Marks )

1. Procurement of Raw material is the feature of
A) ERP-Marketing Module »
B) ERP-HR Module
C) ERP-Finance Module
D) ERP-Purchase Module

A

2. Cloud based E- CRM includes .~ PR N NPTk VRS S
a) Cloud based customer services -~ = - .. CT e T A o N STV AT
b) Cloud Based Database
¢) Mobile computing

- d) All of the Above

3. The full form of OLAP s -~ <
a) Online Advanced Procesomg
b) Online Advanced Preparanon %
¢) Online Analytical Processmo VA
d) Online Analytlcal Preparatlon

4. RFID stands for ey N
a) Radio Frequency Iden‘mﬁcaﬂon WY
b) Ratio Frequency Interface -
c) Rad10 Frequency lnter ace’ ;.

5 Busmess Intelhgence 1S mcIuded m\
a) MRP 10 o
Kb)“ ERP ‘

IectromceData Interchan ge

; “Electroni¢’ Dlstrlbuted Interchan ge
~_c)_Electronic Data Intedlink

d) None of the Above

R 7 The prlmary; key havmg two or more attributes is called as
'a) “Super Kep' = ¢
A b)“&Composxte Kev i
~¢). Candidate Key
d) Foreign Key
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Paper / Subject Code: 78501 / Information Technology in Business Management—II

8. Data about data is calledas
a) Tuple
b) Field
¢) Metadata
d) ‘Normalized data

9. Hub and Spoke model is a model of
a) Outsourcing
b) Business Process Outsourcing
¢) Cloud Computing
d) Data Processing

10. is a DBMS software
a) MySQL
b) Microsoft SQL
c) FoxPro

d) All of the Above

Q1 B. State whether following statement are True or False (Any 7 ) ' (7 Marks)

1. Outsourcing eliminates risk mi inagement part completely 3
2. Database server is accessible, to-alkusers: o ;
3. Redundancy refers to accuracy of data \ N
4. Ad-Hoc queries have their spec1f ic format deﬁned :
5. Data mining can derive actxonable mformatlon from large Volum
6. GUIis the levelrclosest to. the user S S :
8. LRP systems must ha \e modulal and open archltecture
9. Internet Bots are ex_ample* Workﬂow automation e
10. OLAP quenes reqmre multldlmensmnal representatlon
Q2. Answer the Followmg ;
a) Deﬁne MIS What are ObjECUVCS of MIS‘7 ' (7 Marks)
i ( o0R (8 Marks)
Sy leferentlate between MIS and DSS.. : (7 Marks)
vb) Explam any: four app ications of DSS (8 Marks)
e Following:
a) B Enhst and‘explaln any 3 generic modules of ERP. (7 Marks)
Explam thh su1tab]e dlagram Architecture of ERP. (8 Marks)
% OR
a) Deﬁne e- CRM How does it differ from traditional CRM. ‘ (7 Marks)
‘ ,b)_leeuss ana,ey issues and CRM. (8 Marks)
S g5466 S Page 2 of 3
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Paper / Subject Code: 78501 / Information Technology in Business Mana'&;g‘é{i:‘r}en.t'-ift ;

Q4. Answer the Following: ¥ (15 Marks) . ‘_,
(7 Marks)

a) What is DBMS and Datawarehouse?
-~ (8 Marks)

b) Why do we need database .Explain with one example.

OR
(7 Marks)

a) Discuss Data mining ?
(8 Marks)

b) Explain process flow of data mining.

Q5. Answer the Following:

A. Explain Business process outsourcing and KPO with suitable gxamplel (08 Marks).

B. Describe cloud computing service model with example. - 207 Mar_ké)

Q5. Write Short Notes on ( Any 3 ): ‘ (1 5 Marks)

1.Data Marts
2.KPO challenges
3.Workflow automation in CRM
4.e-SCM

5.Vertical and Horizontal Pr

esaes s as Page 3 of 3
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Paper / Subject Code: 78502 / Foundation Course (Ethics & Governance )1V
)5-0 G~ 0’

[Time: 2% hours | R S AT

Please check whether you have got the right question paper.

N.B: 1. All questions are compulsory.
2. Figures to the right indicate full marks.

Q1. A. State Whether the Following Statements are True or False: (Any 8) 8

1. Ethics and business can’t go together. ‘

2. Good ethics are a cornerstone of sustainable marketing. :

3. Black money is the oxygen for corruptlon and corrup‘non is the oxyoen for black
money. ‘
Turf guarding means hoarding reserves ; &5
Good corporate governance results in higher ﬁnancmg COsts.
Corporate governance is about unethlcal conduct in busmess 5
Audit committees are required for all compames ;
Custodian of investor interest in India is SEBI. TATE ST
CSR means Company Somety Respon51b1hty )‘ e O S
10 CSR spending is Voluntary' "Indlal and not ]egal

SR IR RS

S,

@)

Q1. B. Match the columng(Ahy ~) SR TSSO
S AN AN N T S I A B a;""Enwronmental lmpa!‘t
,b'."',Spammmg
o
d

. Ethos
. Morals S 39,
g ‘blhty to frame ¢ olractions -
. Justice to all Practices .~~~

- Sending an unwanted emaﬂ to

o ‘Snn'_ogate advertising
. Turf Guarding

e.-Dilemma

.~ another person 4
6. Hoardmg Reserves gy f. Ecologically safe products
7. Choosing between rlght and wrong g Fairness Principle
Aol 8. Green Marketings =~ & -~ h.Vision
- 9. Advertising which is used to- 5

mpromote banned products 1 Chapaeter

e S _J_J__J

. II‘O Sustamab]e Development h j- Customs
‘Explaln the Scone of Business Ethics? t))

t’leferen tiate between Ethics & Morals? @)

¥ 4 L AOR
'What is EtthS and State its Objectives? C 6))
Explam the Concept of Code of Ethics? @)

YR Page 1 0of 2
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Paper / Subject Code: 78502 / Foundation Course (Ethics & Governance )- IV

Q3.
a. Explain the concept of whistle-blower? AR RENTAICY 1 E SB) R g
b. Explain the ethical issues faced by an individual employee? . ) L M s e TS
OR o NS TS SV
p- Explain the reasons that can be used to strengthen marketmg ethics? . 3
q. Explain the tools for cthical management? (7)
Q4.

a. Explain the need and objectives of corporate gov '
b. Explain the theories of corporate govemance‘?

p. Explain the concept of Carroll’s Pyram1d7 S S el AR
q. Highlight the benefits of Corporate Soc'al Rﬂspo151b1hty7 SN (7

0s.

a. Explain the recent issues in CSReir

94}

©))
(7

(15)
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Paper / Subject Code: 78507 / Business Economics-II
S%eerea 26-0¢-19

Duration: 21/2 hrs

Note: 1. Attempt all questions.

2. Ail questions carry equal marks.

3. Use of simple calculator is permitted. A
4. Draw schedules, graphs and diagrams wherever nece§sary :

Q1. A Choose the best answer: (ANY EIGHT) | S ST IS
i. The consumption function or propensity to consume refers to I S Bt >

a. income saving relationship =

b. income investment relationship
c. income consumption relationship
d. All of the above

ii. Keynesian Economics is -----------
a. Micro economics  b. Macro eceno
iii. Marginal efficiency of capital refers to
a. the rate of profit expected . . o
b. the rate of investments made
c. the rate of savings madi
d. None of the above
iv. During inflation gﬁii}eré'
a. Commoin man b:

mics - & Monetary econnmlcQ Welfare economics

mab}e;gebt c. Coercive debt d. None of the above

¢. Amartya Sen d. Taussig

oregate demand c. Reciprocal demand d. None of the

Page1of3
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Paper / Subject Code: 78507 / Business Economics-II

Q1. B. State whether the following statements are true or false (ANY SE!
i. The current account of balance of payment does not include bmlateral serwce
ii. Donations, grants, gifts and such other payments which do not ha
known as unilateral flows. B
iit. Modern theory of International trade is based cn the assumptlon of free trade ‘
iv. The chief proponent of the concept of functional finance is J M Keynes 7
v. Funded debt is a long term debt for a definite period. - Ay 4

. “Too much ofmone/ chasing toe few goods” is defnmon ofmﬂatron ngen by )Coulboum

Vil. Durmg inflation losers are Common man. : Sl s
viii. The term ‘the supply of money” is synonymous: wnth money supp]y by
- ix. The question of tax shifting especially arises in the case Ofdll‘CC ta B SHa i
X. The monetary policy is concerned with the i nmern
govemment expenditure. 7

Page 2 of 3
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o Paper / Subject Code: 78507 / Business Economics-II

Q5. Answer the following questicns:
a. Explain classical theory of international trade.
b. Fxplain the functions of foreign exchange market.
OR
Q5. B. Write explanatory notes on ANY THREE of the fo

Howing:

a. Hedging

b. Objectives of fiscal policy
c. FDI

d. Inflation targeting

e. Green GNP and Green NNP

Page3af3
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BM5  Semesde, [T

Paper / Subject Code: 78508 / Business Research Methods
04 - (9
Time: 2.30 Hblzrs - Max Marks: e

N.B. i) All questions are compulsory
i1) Figures to the right indicate full marks

Q.1. (A) Answer the following: (Any Eigit) : : 08
1. Mean, Median and Mode are:

(A) Wéys of sampling (B) Measures of central tendency  (C) None of the above

2 Information is.....

(A) Raw Data (B) Processed Data (C) Pure data

3. Research is

(A) Searching again and again (B) Finding solution to any problem

(C) Working in a scientific way to search for truth of any problem d) All of the above
4. Which of the following is the first step in starting the research process?
(A) Searching sources of information to locate problem.

(B) Survey of related literature (C) Identification of problem

5 research is also called as basic research.

(A) Fundamental (B) Applied (C) Historic

6. Action research means

(A) A longitudinal research  (B) An applied research (C) A research initiated to solve

an immediate problem

7. gives direction to the research work.

(A) Sampling (B) Research design (C) Questionnaire

(D) Professional Attitude

8. The essential qualities of a researcher are

(A) Spirit of free enquiry (B) Reliance on observation and evidence
(C) Systematization or theorizing of knowledge

9. In the process of conducting research ‘Formulation of Hypothesis?” is followed by
(A) Statement of Objectives (B) Analysis of Data

(C) Selection of Research Tools (D) Collection of Data

10. A research paper is a brief report of research work based on

<(A) Primary Data only (B) Secondary Data only
. -(C) Both Primary and Secondary Daia (D) None of the above

Q.1. (B) Answer the following: (Any Seven) 07
S SR RN — _
‘z— P S a. | Measured outcome
.| NulkHypothesis: b. | Representative Unit
.- Dependent variables ¢. | Sample size above 30
- | Sample | d. |HO
7 7 ‘Hypothesis - e. | Books and articles
.- | Sécondary data f. | Type of Research
“kDescriptive g. | Assumptions
64984 Page 1 of 2
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Eor Plagiarism -

Paper / Subject Code: 78508 / Business Research Methods

8. | Questionnaire h. | Superscript number : j
. 9. | Likert Scale i ! Five — point scale . R ,l
10. | Footnote J- l Logical Sequence - T
Q.2 a. State any eight characteristics of the research 07
Q.2 b. What is the hypothesis? Explain its importance. 08
OR
Q.2.a. Explain in detail meaning of research design and discuss the factors importance of
research design. Ly -
Q.3.a. Discuss the different methods of collection of primary data : ok 07
Q.3.b. Explain the limitations and advantages of secondary data in bnef - 08
Q.3.a. Explain the concept and techniques of’sCaling. 07
Q.3.b. Explain the essentials of a good questionnaire. : 08
Q.4.a. Explain in brief the stages‘;of5deta pro}c'es;sing». 07
Q.4.b Explain the significance of data interpretation. 08
X S Sﬂ(lR;
Q.4.a. Explain report writing, and any eight of its importance." - 07
Q.4 b. Discuss the Varlous types ofreports 08
) . }ffn§,; AT s R
15

Q.5) Case Study < £ iy , 2 s
Your Company is:.Con erned w1th the productton and marketmg of T-Shirts.

The Company Wants o 'mtroduce anew range-of sportswear as per the current
needs and expectatlons of young college sportsmen and college students.

QUESTIONS o AN , Sk

a) Draft a Su"‘able questronnarre for mformatron collectron (through survey) from sportsmen

& and college student also suggest a name for your Company. 07
S (111) Lrst the sou rces of collectmg secondary data for the said research. 08
s ,:Q 5 Answer the followmg (Any three) 15

e Steps in research process
Questronrarre : :

o Chr—sequare Test
OB Test * '
J % 3k ok ook ok ok ok ok ok ok ok ok ok ok ok
T LY e Page 2 of 2

8D87ES6DABE(O0O53B6F3B29A6DBS4B6B7




@ NS
BM 5 Se(v\e,d@ W

Paper / Subject Code: 78509 / Production & Total Quality Manaoement
0y~ 65-1

Q.P. Code 31195
Maximum Marks: 75 Duration: 2 Hours & 30 Minutes

Note: 1) All questions are compulsory, Subject to internal choice.
2) Figures to the right indicate full marks.

Q1 A) Fill in the Blanks (Any 8) : OIS S8
1) __ isthe process of transforming raw material into finished goods for
sale. ( Marketing / Production / Packaging)
2) means determining the shape, standard & pattern of the product.
( Product Design / Product Process / Product Sale )
3) __ istheratio between what is produced to what is reqLured to produce 1t
( Quality / Quantity / Productw]ty) L Il S :
4) ISO stands for orgamzatlon for Standardrsatxon
(Indian / International / Inst]tutlonal)

5) __ istheart & science of moving, packaging & stormg of materlal n any
form. ( Material Management / Material Handling / Material: Procurmg)

6) _ referstothe quantlty ordered to be purchased at the. lowesttotal cost
(EOQ/ABC/XYZ){Q:;; RS &7 ; )

process 99. 99966% of products created are expected to be
statlcally free from: defects ( Karzen /:Six’ Slgma /Ledn )
10) . def ines quahtv interms of the social 10ss; loss to producer &
‘ 'f_consumer ( Demmg / Taouch / Kepner & Tregor)

MatchtheColumn(Any7) I RS AS -

SGFOUP AL I 7 Group B
h : Process Productlon A Appralsal Cost
;'Batch Productxon B | Failure Cost
~[:3 | MBNQA : C | Paints & Vehicles
A< 4Dem1n/0 Prize - - : D ' Crude Oil & Sugar
Cost of Poor Qua ity E l Based on Nature of Supplier
£ Good Quahty F J For American Company.
] Analy G , For Japanese Company
8: QSDE Anal)sm H | Minimize Waste
Lean Thinking I | To change for better
Kaizfén ‘ J | Based on Problem of Procurement
Page 1 of 2
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Paper / Subject Code: 78509 / Preduction & Total Quality Management

Q.P. Code 31195"( j

Q2 A) Define Production Management. Discuss the Components ofProductlon

Management.
B) Explain the characteristics of a good product design.
OR

} 108_‘.:" '

24 e

C) Define Six Sigma. Explain the DMAIC & DMADYV methodology in bnef ;

D) Discuss in brief procedure for registration for ISO ce"tlﬁcatlon

Q3 A) Explain in brief various types oi Material handlm0 Equxpments ~

B) Expiain the objectives of Materials Management. -
OR

C) Define Quality. Explain the characteristics of Quahty
D) Discuss the service dimensions of Quahty ’

Q4 A) Explain in brief any 4 Inventory Controi Techmques e
B) What are the types of Plant Layout‘7 PP

0
D)

Q354A)

B) Calculate paftlal & Total Productmty

_08?'
07

> 4?()8

SIS

o

200000 ‘Other Misc. Exp.

L utpat, - 50 ~1000,000 [ Raw Material 175,000 |
i Eabotr 5 ~ 150,000 | Electricity 50,000
T G 25,000

QR

°2. Lean Thmmno '
3 Productlon System

4. Deming’s Application Prize
o IshlkaWa Flsh Bone Diagram

Page 2 of 2
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PMS  Semepter (L

Paper / Subject Code: 78511 / Group A: Finance: Auditing @ﬂ’\/&
N, v A
Duration: 2 % Hours  Marks:75

1)Figures to right indicate maximum marks

2 )AIll questions are compulsory

Q.1) a) State the following are True or False(Any 8): 2ok (08)S < L

1y
2)
3)
4
3)

6)

7)

8)
9)

IO)Auditor né)é,d'ﬁlo Chéé___» o

It is not the audit to give an opinion on the future prospects of business.
Secret reserve arise when the profits are understated i the ﬁnal accounts.
Trail Balance ensures the arithmetical a»curac; of the book:

Audit plans are to be approved by client bern0 audited.

An Audit Note Book is the property of the audit assrstants and need not: be shown to the

auditor.

Audit procedures mean the mcfhods used to obtam'audrt ev1denc ,
Once internal control system 1s Jmplemented there can be no fraud or error.

A relative of a dlrector cannot be appomted as the internal audltor of the company.

Auditor should verify w ed\on*a‘revenue stamp, if the sum

exceeds Rs.50/:
d Note:in case of cash purchases.

Q.1.b. Match the followm0 (Any 7) <, b o e . (07)
FAn uROUPAr«Y i SR GROUP B
1) Intangible asset ] ) Independence
RO Longzterm mvestment -~ b) Connection with a suspected fraud |
VTS 2 26) 7 Auditors lien |
K i‘ﬁ'Letter of Weakness ) S d) Fiist step in audit process j
9). Operational control~ - | .- e) Statutory Auditor ]
6) Report to- shareholders ~~| ) Budgetary control
J Audrt plannmg < : g) From the auditor to the management
> o regarding internal controls
VWorkrng papers h) Cash Memo
J fInvestlgatron <" 1) Valued at cost
10) Prmmple of auchtm0 J) Amortisation j

Page 1 of 2
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Paper / Subject Code: 78511 / Group A: Finance: Auditing

Q2) a) Briefly explain meaning, advantages & disadvantages Continupy’S“A&dit! (og) E
b) Explain advantages of Auditing. /
OR

Q?2) a) Explain Principles of Audit.

b) Explain Auditors duties regarding frauds.

0.3 a) Explain advantages of Audit Programme.

b) Briefly explain Audit Notebook and audlt eﬁgagéfnént‘ﬁlexﬁé

Q.3.a) Explain audit pre-audit con51derat10n / o

(08)
(07)

(08)

(07)

(08)
(07)
(07)

(08)

| 3) Audit;‘s‘.amplingf"'j'
. 4) Valuation -
. 5) Statutory audit - . * 

765662 T Page 2 of 2
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Papery’ Subject éode: 78518 / Group C: Human Resource Human Resource Pla*mmg “& Informatl

QIA)
)

2)

3)

4)

5)

6)

8)

9

10)

Q1B)

QZd)

el Q3a)
Qi)

‘Mﬁww~

MY Semeder v

Pl

= Q% =9 Q P Code 34705

Time: 2:30 Hours S ,_1;‘(,YMarks_‘:\ 75

N.B: All questions are compulsory.

Choose the correct alternative (any 8) 7 STET08)
Government involvement is seen in planning of HR at level. Ps
a) Sectoral b) National ¢) Unit d) Departmental . :
Managerial Judgement is a technique used for forecasting of sfor &0

labour. ‘ g
a) Demand b ) Supply c¢) Both d) None. i S
MBO approach to HRP is an example of T ,approach'
a) Qualitative b) Quantitative c¢) Mixed d) None
. is the specification of contents, methods and re‘atronshlps Of_]ObS m N
order to satisfy organizational requirements,
a) Job design b) Job Redesign ¢) Both a and b d) None

Task identity s a feature of

a) Job design b) Job Redesign c) Both'aand b d) None :
help in the planning for needed resources
a) Programmes b) Project c) Budgets d) None ' S :
power is-conveyed through the fear of losmg ones _]Ob
a) Coercive b) Legmmate c) Reward d) None oy ‘ B
HRIS helps in employee e TS
a) Admmlstratl )b) Flex1b1htye Retentlon d) None T

State: Whether true: or‘false (any 7) Fuday 07)
Replaeement needs affect the HR: supply forecast <
HRP is econtmuous process :

i"uob anaIysrs helps in _proper placement of mdrwduals
jEeretlve delegatwn of work helps-in employee retention

crﬁcatron
issue to be. eon51dered in setting up HRP department.
‘ predjctmg future trends.

Job tltle- '

Def ne. Human Resouree plannmg Explain its features. (98)

,Suggest ways to over. come barriers in the process of effective implementation (07)
i of HRP" A :
= i 3 w < OR
__;]’What is meant by demand forecasting? Explain the techniques of demand (08)
* forecasting?
Explam the seope of Human resource planning. 07)
‘ vW;hat is )ob'—redesi gning? Explain its process. (08)
Discuss some flexible work practices in contemporary organizations. (07)
Page 1 of 2
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Q3¢)
Q3d)

Qda)
Q4b)

Qéc)
Q4d)

Q5a)
Q5b)

Q5)

OR

State the external factors that affect the process of recrmtment e e (08) S

What is meant by employee selection tests? State its advantages "W e g (07)'

State the need for performance management systems.in the oroamzanons S % (08) Sy

What is meant by power? Explain the different types of po»\er Y IEE R G (0T
OR . e LY N o

Explain the process of HRP evaluation. : » (08)

Explain the impact of mergers and .acqmsmons on the process of HRP > & (07)

State the different objectives of HRIS. ; (()‘8)_‘ :

Suggests steps to ensure security of HRIS systems. s 07)

SORZ <

Write short notes on (any3)

HR Policy o
Multi skill development X
Importance of Management trammg and developme
Components of HRIS : :

Trends in HRIS :

UESICENES

i)

Page 2 of 2
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PS  Sepede, 1

Paper / Subject Code: 785147 Group B:Marketing Integratéd Marketing Commumcatlon =

Duration:2% Hounrs “Total Marks 75
Instruction to students:

*  Write your answer in detail with suitable points.

» Please support your answers with examples. . L
* Kindly maintain neatness and continuity '

* Figures to the right indicate full marks.

QLA Attempt any eight from the following: (8 Marks)

1) The promotional mix is the combination of dlfterent promotlonal channels that IS used to -
a promotional message. s ; P AT R 5

(a) Target (b) Communicate (c) Advertisin \

2) The analysis can prowde ms1ght mto :bot“\‘l erna] & exter I conditions that can

lead to more effective marketing commvmcanon

(a) sales (b) SWOT () BCG <

3) The has brough medla to 4 global audlence -

psychiatry & neuroscience have become quite blurred.

o »(a\ Psycholovy &:'(b) 'Ré;éeptive (c) Ethical

Page 1 0of 3
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Paper / Subject Code: 78514 / Group B:Marketing :Integrated Markétiﬁg Commumcatlon

10) test market is widely used for major product testing.
, y 1jOor p ting

(a) Loyalty (b) Inverse (c) Standard

Q1B.) Match the column. Attempt any 7 out of 10 : (7 marks)
| A =B
1 AIDA Society benefit
2 DAGMAR Appliea science
3 Publicity S G Non-profit Event.-
4 PULL Strategy ldS | Eye Tracking a5 - :
5 Contest & 2 |<Arousing Interdst. ™ - 2
6 Corporate Sponsorship f - <| Promotion -
7 Cause Sponsorship g~ | Numberof chcks‘:,g
8 Human mind S o AtENHOR T o)
9 Innovative technique S 'Advemsmg goalsf e e
10 Online Evaluation A Edltorlal '

(15 Marks)

Q2) Answer any one out fiwo:
2) Define IMC. Explainint : (7 Marks)
b) Explain in briéfzféa§9 r the growth & 1mp0nance of IMC‘? (8 Marks)
¢) Define advertrsrng Exp]am m brref features of advert]sm0 (7 Marks)
d) Drstmgursh between PUSH Strategy & PULL Strategy (8 Marks)
tw : (15 Marks)

(7 Marks)

(8 Marks)

(7 Marks)
(8 Marks)
(15 Marks)
o a) - Explaln dvertrsmg trackmg research (7 Marks)
Yy b) Descrlb n bnef behavroural response. (8 Marks)
' T s B OR
met Exp]am in brief Advertising on Internet. (7 Marks)

d) “Explam in brlef evaluation process of IMC. (8 Marks)

3 _79"655; Page 2 of 3
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Paper / Subject Code: 78514 / Group B:Marketing :Integrated Marketing Com}nllhiczifjoh" : ol

Q5) A Write Short Notes on any Three 4 Fa g (IS‘Ma‘r‘ks‘)’*

a) DAGMAR

b) Surrogate Advertising

¢) Crisis Management

d) Cause Sponsorship '
e) Offensive Brand Messages

Q5)B) a) Explain in brief Public Relation & Sa]es Promotlon fhrough Internet Banner (8 Marks) &

b) Explain in detail approaches used by orgamzatlon for test marketmg ; i\( 7 ;Mapks)

Page 3 of 3
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Semedos

. , * Paper/SubJect Code: 7851@Gr0upA Finance : Fmancml Institutions &Markets ‘:»j

04-0% (9

Duration: 2.5 hrs . Max marks: 75
Q1 A) Fill in the blanks with correct alternative (answer any 8) (08 marks)

1. is the regulatory for money markets in India (RBI/ SEBI/FMC/ FEDAI)
2. Credit creation is function of commercial ~banks (optional/

primary/secondary/derivative) ;
3. NHB caters to sector in the country (FMCG/ Agriculture/ Derivatives/

/Housing) R :
4, is an issuer of T-bills and - G-seos r-(E»XH\v/\I/ SEBV/ Central
government/CCIL) ) Yas A

5. GDR’s are listed on ';fs:,,t;ocK exchanges (European, Ameri"‘c”\an',;'"lap'enese
6. are standardised forward contr acts through a stock exchangé (cer’uf cate of

deposit/ commercial paper/ futures/ T -bills) : ’
7. is a person who "1s protected agamst losses (msurer/ insured/

nominee/assignee) g
8. dep051ts are falso ' kﬁown =%215S'f"«ﬂT‘ime Deposits

_im;crofmanc' :to needy persons Ok
One of the pnmary ObJCCUVES of SEBI Is investor protection
e SIDBI was estabhshed as a Wholly owned subsidiary of IDBI in the year 1988
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Paper / Subject Code: 78510 / Group A: Finance : Financial Institutions ‘&::Ma"i‘ketﬁs o ¢

Q2 A) What are the functions of the financial system? (08 marks) -
Q2 B) What are the various fee based financial services? & j;f(07 ,marks)f‘» ;
OR

Q2 C) What is microfinance? What are the advantages of microfinance? (08 marks)

Q2 D) Explain the various models of microfinance. (07 marks)

Q3 A) Explain the various departments of Ministry of Finance. S (08 marks)f\

Q3 B) Explain the powers and functions of SEBI (07 marks)
OR

Q3 C) What are the services offeled by Merchant Bankers7

Q3 D) Explain the functions of The Res‘ rve Bank‘zof Indla S

Q4 A) Explain the mstruments of Money market

Q4 B) How are mutual fund’" ¢l (07 marks)
Q4.C) Whata f the fin (08 marks)
Q4 D) D1°tmgu'°h between Capltal market and Money market (07 marks)

Q5 A) What is ﬁnanmal system deSIgn‘7 What are the types of financial system design?

SR F S TS (08 marks)
QSB)Explam Ageney conﬂlct and 'sto,c'l%hold er conflict. (07 marks)
& QS C) Wnte short notes on ( any three) (15 marks)
S :;1 German Fmanmal system model
STNABARD
S
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* Paper / Subject Code: 78515 / Rural MarkKketing
Oli~0%5 - (9
Duration:2% Hours Total Marks: 75
Instructions:
» All Questions are compulsory
e Follow the instructions before every question
QI. A. Match the Column (Attempt any 8) [8]
S. Column A Column B ,
No. o
1 Bicycle Packaging o
2 Value Engineering ITC o v
3 PMRY | Kisan Credit-Card R LR ]
4 | NABARD | Barrier to rural marketlng ol o “&eT |
5 Many Languages | Branding - Sl
6 Live stock and Poultry ~“+{ CheaperProduct - ]
7 Symbol & Design + & pDurable Product > 7
8 e-Chaupal &0 Rural Development by Government
9 Protection from spoﬂage | Traditional Market .
10 | Haat = = S Alhed Sector ’ '» |

Q1. B. State whether the stat; s are T RUE or FALSE (Attempt any»7) [7]

1 : 1 done from rura] to urban
2. FMCG const , tes\’majorpomon of rura market,” ,

3. The status-of a consumer has no effect on choice of products in rural area.

4. The Caste: factor contmues to impact the overall structure within the society.
5

6

7

; Technology kas no lmpact on ruraI consumer behawour

8
9, 'Dlrect Marketmg mvolvet, m}dd lemen
lO AMUL is-an example ofco operatxve business model.

[15]

[15]

[15]
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Paper / Subject Code: 78515 / Rural Marketing

Q4. Discuss 4Ps and 4As of rural marketing mix.

OR

Q4. Discuss various producis strategies.
Q5. A. What are the various strategies to overcome the constraints in rural marketing? [8]
Q5. B. Discuss the process of developing effective rural communication process. [7]

OR

Q5. Write short note on anv three of the fo]}owirig.

Segmentation
Non-conventional media
Syndicate distribution
Indirect marketing
Coinage Pricing

VRN
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Paper / Subject Code: 78519 / Human Resource: Training & Development in HRM
. Citssmn 1 7 i

(2%: Hours) (Total Marl‘(s_l:‘ 75).%
NOTE: All questions are compulsory subject to Internal choice. )
Each question carry equal Marks.

Q1. (A) Fillin the blanks. (Any 8) : (8Marks)
L method aims at developing the trainee in ihe arcas of intellectual ability, practical .

Judgment & social awareness.
(Management Games/Incident Method/Role Playing/Case Study) ‘
2. is to help the organization to achieve its objectives by adding value to the human-
resources. :
(Training/ Knowledge Management/Performance Appralsal/Talent Management)

3. is the first step in training needs assessment

(Person Analysis/Organization Analysis/ Tasr< Analysrs/Envrronment Analysrs) ¥
4. results in an over- srmplrﬁed view & blurs the assessment of jOb performance
(Recency Effect / Halo Effect / Stereo Typmg / Hom Effect)

% is first & foremost a branch of management; v hrch malfes 1t a socral scrence

6.

(Global Talent Mana '
7. Performance appra : 1S
(Service Ratmg / Structure ratmo / system ratmcr /7 strateoy ratmg)

8. The mam Ob_]GCthG of management development is-fo- prepare managers for handling the overall

(Responsrbrlry Detic
9. IS result Based & Systematrc

(Human Performance/Career Devel opment/Counselmg /Training)

s needed to brmg the three tier changes in the organization.

M ,D P‘/ ’Trammg IS Orgamzatron Development ¥ Coachmg)

7 Marks
B
1. Quantifiable data
2. Full counseling
3. Regular feedback
4. Sensitivity training
5. Continuous process
6. Action learning
J: : S 7. Off the job method
o 8,«; Full CJrele Apprarsal 8. Role models
©9.Job rotation 9. 360 degree Appraisal
10. Chec}k’ltst, 10. On the job method
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Q.2)

Q.3)

Q.4)

Q.5)

Paper / Subject Code: 78519 / Human Resource: Training & Deve]opmen‘t;in\ HRM .

Answer the following. = 15Marks
a) Enumerate in Detail ON- The- Job methods of Training? : S
b) State and explain the Objectives & Features of training?

OR
¢) Briefly discuss the steps in Training programme.
d) Describe the Designing & Implementation of Training Programme.

Answer the following. 15 Marks

a) Explain in Detail the Need & Importance of Organization Development?
b) Elaborate in detail the Career Development Cycle?

OR
¢) Define Counseling? Explain the Essentials requirements of Effective Counseling.
d) What is Succession Planning? Why should an organization have a succession plan?
Answer the following. 15 Ma rks
a) Elaborate in detail the Tradition Methods of Performance Appraxsal .
b) Knowledge Management WHAT IS and WHAT 1S NOT? & :

15 Marks

5. Human Performané Imp_ Ve
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