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Important Instructions:

Questmns Paper contains two sectnons. +

Jil)ai'ntemet iv) global

6. Under S
to Spe id;

-method, the companies advertise at any time whenever they have money

' i'i_i)Ob.jective and Task-based  iii)Best Guess  iv)The Maximum Amount
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) Sponsorship i

communication ii)Sales Promotion

i) Tele

10. When the advertiser is creating an
ii)seller

i)consumer

i
11

improve

manufacturers

1@% I. L

ii)Headline

12. type of advert

i)economic

i)Music

)Marketing channel iv) Sponsors

&

lakh rupees to Indian students. This highlights

Revolution

iii)Advertising

I Responsibility

ate Socia

atio

n-Gf resources

b) Raising finance
d) Human Resource Management
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18) Sales Management is a component of

a) Production Management
c) Financial Management

19) The process of selling starts with

a) Presentation
c) Follow up

20) At

of the prospects.

a) Planning
¢) Organizing

f the

Isone o

21)

ices:

A ,m_.

a) Passive listening
c) Delayed serv

b) Sales Coordination

' -,'xrés of selling activities, determining and scheduling the
d) Sales Audit

P

<

ful for forecasting of new product which has no previous sales /

“use
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b) Performance Ap

a) Past Sales

¢) Standard Product Method

27) Cost of Goods Sold means

a) Manufacturing Cost
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Q.3 ANSWER ANY ONE OF THE FOLLOWING

a) Explain the features of sales management.
b) Highlight the motivational factors to motivate sales force.

c) Elaborate the different structures of sales organization, .7

Q.4. ANSWER ANY ONE OF THE FOLLOWING: -~

a) What is sales planning? Explain the process of Sal;é_.plaui;jﬁ& :

b) Briefly explain the types of sales quota. T

¢) Explain the role of Information Teqw}lﬁqlidgy"
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SECTIONA

Q.1  Choose the correct alternate and rewrite-'th%séénténsef PR

1] A Ltd with 60% Shares in SubsndlamB‘,Iﬁtd U g to B
plus 25%], all goods are held in stock ﬂfhe*umeé’lqu rofit-in-stock
a. Rs 9,000 SN
b. Rs 12,000
¢. Rs 15,000
d. Rs 7,200

2] Any extra amount ovcr and above the saleable values of the ldentff‘_ jable assets that could be
fetched by selling arrex:stmg firmas a going concer is

Super profjt

l;Capxgal mei. 'only
d. F‘ace value Qf Sharesﬁnly Gt i
: care those accountmg prmcnples which are recommended by authority or

S

: 5 xenfoaced by Iaw

<0 .8 Accounting Standards
S b Aud'mng Standards
G Accountmg Rules -
s Fmancna\ Re;!)ortmg Standards

e
"

_ eld\vaf'ue pcr share Expected Rate of Dividend/Normal Rate of Dividend x .of
2 share % SR '

e ' D3C6E8B675A1 8DBFCIEDSEC305C4E0AA



Face value
Agree value
Called up

Paid up value

o e o

6] SK Ltd acquired 70,000 Shares of Rs 10 each of DK Ltd [Totalshares 1 ,00 GOQLm 1 3 Aphl
2022 at a cost of Rs 9,25,000, the share of Capital and“ Revex;me prt)ﬁt _ai re ast:ertaing,d aﬁ«Rs g
1,90,000 and 2,70,000 respectively. The minority mteresg 1s amounted to e

a. Rs 4,60,000 '

b. Rs 6,22,000

c. Rs 4,38,000

d. Rs 1,38,000
7] Accounting standards are

a. Recommendatory
b. Optional

c. Profit oriented
d. Mandatory

8] Principles regarding

Income Taxes Q :
Property aﬁd‘-PIant
Borrowmg Cost

Earmng per Share

e o op

company:i 1s 30% gor_ -2020 :?he compaﬁ)ﬂ'ms prov
liability “for 2020 was declded atRs“Z,l ' 000\_ Wh""at\«
- aRs. 2 55, 000

.Rs.2'00 000 for income tax. The actual
~pa1d in 20217

_bRs 215000

&6 Rs240000
. '\.‘\ d. Nll .

10] In which of the follqwin‘éi"eh\_te;'pr.ise, not mandated to apply accounting standards by Law?

a.. Corporate
~:b.-Co- opcratwe "
Partnership Firm
Govertiment

ks

" D3C6E8B675A18DBFCIEDIEC305C4E0AA
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11] Pre acquisition profit and reserve is FLILETES
a. Revenue Profit o o
b. Capital Profit SN
c. Goodwill
d. Capital Redemption Reserve

@ctb‘bér@ﬂ 1

Lo

a pr}pc of Rs

D 000’. f' ; M _

the profit and Loss account of KMS Ltd showed a credlt balancg of Rs\l“ OQﬁOO on lSl Apnl

2021 and Credit balance of Rs 3,00,000 on 3 1“Ma
a. Rs 2,00,000 X
b. Rs 3,00,000 3
¢. Rs 1,00,000
d. Rs 1,80,000

13] If the amount of mvestmaht-~-o£.holdmg company in s‘ubsndlary company is less than the

nominal value of share cap 1tal vauJ:ed by fhe --'ho;ldmg company, tho dlﬁ‘erence represents,
a. General Rescrvs;" Y EFQH

b. Capital Reseg\)e
c. Goodwill <+ A8
d. Securities Prefm_ m‘ ot - oF

14] Consider the: tb]lo‘évmg“»lgfoﬁpatloo“rclahng tO“\PMQ Ltd Profit available for dividend

Rs.6,56,000, Share: capifal Rs: ooboo share‘ @Rs , -ooper share Normal rate of return — 10%,
The share valI.Ié of the com is

a Rs 60
b Rs: 656,607 & o S __
RS 6,56600 S 5 e TS S U
£ a “Rs. 65. 60 P

Capltal employe@ “No of’ equ:ty share

> + Asset available tt:‘r eqylty shareholder / No of equity share
s d lecd Assgts FE unty share capital

SECTION B

<FLS 3 ) : D3C6E8B675A 18DBFCIEDIEC305CAEGAA
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Q.2 The Balance Sheet of MTech Ltd. as on 31st March, 2021 was as follo_\vyéﬂ

Liabilities Rs, - Asse"ts S 8 . 3 Rs .. gy

Equity Shares Capital of Rs. 10 each | 10,00,000 Building =" & 4,40,000 Kt
Profit and Loss A/ ' 296,000, Furnifigé > e S 00,006 S
Bank overdraft 40,000 | Stocks = 7 .5 g
Creditors 1,54,000 | Debtors
Provision for Tax 90,0004 8
Proposed Dividend 1,50,99%0; S

Total . 16,40000 =~ o7
The net profit of the company after deductmgalfwerkmg t'charfg"e.ws?fa;i_n(i:ﬁ}o\_z:ifdﬂfngﬁ dgprec;atlon S
and taxation were as under: R AT S T TP

Year Ending PR SRR Rs,. ey SRSt
31/03/2017 S8 L FEI TS, 20,000 S
31/03/2018 : o RS 1,92,000 |
31/03/2019 N 1,80.000 |
31/03/2020 SR EISE A 2,00,000
31/03/2021 SOANSE Bt 1,90,000

A v "'.M‘.: S OR \-«“ y

Q2 The following is the Balance Sheet of M/s. Telsa Ltd. as at 31-3-2021. (10)

: Liabilities ~ Rs. Assets Rs.
| Issued and Fully paid-up; - ; Fixed Assets :

7 1560.000.8% Cumulative Préference 16,00,000 | Land and Building 8,80,000
L, Sﬁé;if_r.e;s:qff{'s:1;6*e-a§;h;__ SO Plant and Machinery 17,60,000
A -‘1,_:ﬁjq,bo0_:Eq_uiry*.‘shg.#l?'s‘b.fkéi’. [0each | 12,00,000 | Furniture - 3,20,000
| General Reserve s 4,40,000 | Current Assets:

: Profit and LossAle.w " 4,00,000 | Stock in Trade 12,40,000
33 ~-Cunje'n_t'L-iébil_ities-"éﬂ‘@;-Provisions: Debtors 14,00,000
| Current Liabilities - 4,00,000 | Cash and Bank Balance 6,80,000
: Pr6V1s ioﬂ-fo'r'f‘b'c‘[:zrécfﬁt ion : 18,20,000 | Miscellaneous Expenses:

D3C6E8B675A t¥8DBFCOEDIEC305C4E0AA
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Provision for Taxation 3,60,000 | Deferred Advertisin
Proposed Dividend 3,40,000 | Expenses
Total 65,60,000 S LS
The Net Profit after Tax for the ]ast 3 years ended 31st March, 202‘1» is asgwen below "
Year Net Profit (Rs) ;55-5_\_\._ e Rl \ SE L 5
2018-2019 12,20,000 F o @S o B, ?
2019-2020 18,00,000 S eI I e L
2020-2021 22,40,000 | CREHE TP
Calculate the Intrinsic Value and Yield Valué of Equ'“
return on lnvestment in the company domﬂgrgmﬁqr’bus
PE L

Q3 Fol]owmg are the Profit & Loss’“’Atcount'o Hmdﬁs

P ,Hmdu tamLtd
Pamqa?ars é‘zm i;khs)
Income: B S P e S m AN
Sale or other Income -~ T < ! IQOOO 2000
Increase in Stock~ D T e 0000 400
- | 12000 2400
Expenses: '
Raw Matenal Corlsumed IS T 2000 600
Wages and Salarles S S 1600 300
Administrative Expensest 400 200
| Selling and: Dlstrlbutnon Expf:nses;' 400 100
~ | Interest TEEIE 200 | 100
_..Deprec:atlor) A : <‘" 200 100
EG Sral SO SR SS SN 4300 T30
DN %’-Hro fit before Tax~ R Ry 7200 1000
i Provision for Tax S e 2400 400
SO N Proft el Tag o e s 4800 600
- |'Proposed Dividend 2400 300 |
Balance of Profit 2400 300

Oth_er I nformation‘:‘

oF 8 _Hmdustan Ltd. sold “goods to Sony Ltd. of ? 240 lakhs at cost plus 20%. Stock of Sony
< & Etd., mcludes lech goods valuing ¥ 48 lakhs. Administrative Expenses of Sony Ltd.

o mclude z 10 ]akhs paid to Hindustan Ltd. as consultancy fees. Selling and Distribution

: -."expenses of Hindustan Ltd. includes ¥ 20 lakhs paxd te Sony Ltd. as commission.

-
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Hindustan Ltd. holds 80% of equity shares capital of ZOOb'

Hindustan Ltd. took credit to its Profit and Loss Account, tbeﬂp\i:ogpgt jg‘;éi @nloﬁnfo

dividend declared and paid by Sony Ltd. for the year 2020—-2Q 1

Prepare the consolidated Profit & Loss Statement in the_
year ended 3 ls' March, 2022

OR

Sun Ltd acquired 7,500 shares in Moon Ltd for Rs.77.500-n l“‘July, 2021 The Balance ~ -

Q.3
sheets of the two companies as on 3]st March, 2022 Were as fo] Iows “(10)
Liabilities SunLtd | Moondtd .+ ¢, e Ld
Equity Share FL N i
Capital (of Rs.10 : ¥
each) 450,000 - 110,000
General Reserve 80,0002@,000 E“ \
Profit & Loss Ale | 40,000.| - 12,500 CurrentAssets | 137,500 | 72,500
'43;(100';7 25,090 RS
GIS 000 182 500 | 615,000 [ 182,500

The followmg addu:lonal mformatlon is prowded to y0u :

1. Prof t camed by Moon Ltd for the year ended 31St

March, 2022 amounted to Rs. 10,000

2 Gencralwreserve‘ bqlance appeanhg n the ‘balance sheet of Moon Ltd has remained

unchanged smce I” Apl'll 2021

Calculata followmg daté requued to prepare consohdated Balance sheet

_'Worklng of Capltal Proﬂt and Revenue profit of Moon Itd
¢ *“'_Goodwﬂl or Capltal reserve

‘ 'Non—controllmg Interest (minority interest)

- 'Notes to a(:counts of Share Capital and Reserve & Surplus

Q 4 A) Calculate basxc EPS as per IND AS 33 from the following information:
Share Capltal as.on 1/4/2020 1 lakh Equity Shares of Rs. 10 each .

.

D3C6E8B675A1 8DBFCOED9YEC305C4E0AA
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‘'

Issue of right shares for cash on 1/7/2020 in the ratio of one share for eyerfﬁ sharcs heid

Issue of Bonus shares (excluding right shares ) in the ratio of one share fo
on 1/10/2020.

3 ;
B) State whether IND AS 16 is applicable to the followmg.,vas.sei
1. Equipment held for sale “
2. Bearer plant
3. Biological assets
4. Mineral rights

5. Property
Q.4  Write Short Notes on any:twa o R Ny (10)
a. Fmanc1a] Reportmg w 2 / P o S
b. Ob_]ectwes ofINDAssai‘ SES SR
c.
d.

D3C6ESB675A1 8DB.FC9ED9EC305C4EOAA s



Bank Loan
b) Equity Capital

c¢) Preference Capital
d) Debentures

"eSpeCtIVC]y The project Whlch is tgqujected s

", A’”) M
-.'-«_ s

Whlch of the follong besf def ncs the Master Budget

a) Tt is'the budgeLprepared by financial management experts

wb) tis the: budget whlch_ gives direction for next 5 year's annual budget
- c)". It_compnscs of-all'the functional budgets
?a) ' Wntmg thc Budgct

4DD3A35D804753A323ABAA9EFF732F4C
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6 Which of the following is not the function of a Budget commi;tﬁé"é\_. e

a) Review of general policies

b) Examining budget reports

¢) Recommending corrective actions
d) Preventing net operating losses

7 Maximum level of stock means

a) Maximum quanity to be ordered
b) Minimum quantity to be ordered
¢) Maximum consumption in a specified p@no&“
d) Not to exceed amount used for lnvent

8 Which of the following best descri beé_thﬁcf‘a:t_f@p'sﬁi p between
holding cost.

a) Both have positive relationSh’iS

b) Both have negetive relatlonshlp

¢) Both have direct relatibnshhlp
d) Both have md1rect relatlQnshlp

d)

10 Openmg stock Rs 70 000 Closmg stockRs 1,-1.0 000 Average stock =
N;é);:,-lzoooo s

ER S i
S RE S 800005 5 g I
; _'d):_-'w.g'__lgoooo : : : _./:.‘. el

_\'-\ = <<

Purchase ofMaterlal Rs 90 000 Opening stock of material Rs.25,000, Closing stock
ojlmaterlal Rs 15; 000 Cosf“of materlal consumption ?

) 100000 _.,v;“;J
b)) 120000
gc) “90000- -
' d) &0000,

n ag

e 4DD3A3SD804753A323ABAASEFF732F4C
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At 80% capac
t will be

12

S
Loy %
‘..ﬁ\.

hTs

i

variable cost per un

o,
N_‘M”. X

a) Rs.5 per unit
b) Rs.4 per unit

¢) Rs.6 per unit

d) Rs.10 per unit

13
80% activity what will be units produced?

a) 600
b) 800
c) 1000
d) 1200

Fixed cost Rs.20,00,000,
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dering the new project.

is consi

XYZ Itd

Q2

Initial cost of the pr

P.V.F

Year Cash Flow

0.9009

100000

1

7.

3

130000

4

(10 Marks)

me.

h is half of the annual requirement at a t

11C

T

coun
g

hich will not be available,

1ZE W

ts current order si

T 1

io
C

er:g

fa

5 7 T

R

N

¢k to its current order size or company shall adopt EOQ

(10 Marks)
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3) 50% of the purchases are on cash basis and remainin
next month.

month and rest in the following month.

5) Rent paid Rs 5000 every month.

Piocii o

dnds
Marct
i

ar
.

nistrative overheads are 10% of the sales

6) Admi

3

7) Advance tax Rs 20000 is paid in the month o

8) 5000 new equity shares with face value

Rs 2 per share in January 2022.

OR
Q.4. Answer any two of the followi

by S
8
1

ey
o

T

Calculate EOQ and total of
Rs 50

Ordering cost
Holding cos

1)

: 4DD3A35D804753A323ABAA9EFF732F4C
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LMN Ltd have furnished following information.

Q3

' Production for the current year - 50000 units

Material cost - Rs 30 per unit

Wages - Rs 20 per unit

Production Overheads - Rs 15 per unit

Fixed Selling Overheads - Rs 200000

Estimated production - 60000 units

is going to

.

Due to inflation, there

Material by 10%

Wages by 15%

All the overheads by 5%

(10 Marks)

s are made to fulfill the demand of next month's sales

4DD3A35D8_,'b4753A323ABAA9EFF732F4C
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Q.L Select the appropriate alternative and r&ﬁ%{&;ﬁﬁrst’ﬁt_q
Ao AR

e

diin Supp
Egtegpte Tom

A

PR RaRy
rvices: Hewill be

Jay is in the state of Sikkim and\ehﬁéﬁdﬁq%i};p ?
liable to register under GST if his-aggre
20 Lakhs
25 Lakhs
30 lakhs eyEetarr s TS E
40 lakhs ¥ S L S EeR LT

Y

of goods aid se
erexceeds

X3

oo oe

2. Calculate aggreggtg'-%hrﬁgvéj":qf Mng“. 'lé.jgai-\;ti_aééd\-qn'tﬁé-fﬂl-l“,ﬁﬁ%détails given by

her: Taxable Sup\]:alf\egs{‘n(:I‘ﬁf:Iing\GS_EP @IB%RSQ,‘?ZOOO,Exqmpt Supplies Rs.
70,000, Exp\df’:ttdf"G;g' d‘S(;R?IS“; SQ;QDO e R

Rs. 7,92,0004:: S «

Rs. 7,20,000/ <

Rs. 6,50,000/ -

&o op

3. Jhter-State exémipt supply is R nfrasStite supply is Rs. 56000 and Inter-State
SUPPIY s RS, 10000, amount of geregatetisnover would bo .
4. Rs 56000

3 _.4-.'_ Whlchoflhe fdi]dWing countries was the first introduce GST?
a. United States -
-.Ib.\.. jB_[jEﬂi{}:e.\\é _"-\ S . 5\’\;:‘
anada: <
France
. i : wlgh;)nhowmany”days a person should apply for registration?
S, Wlthln@daysfrﬁm the date he becomes liable for registration

b.. Within-30:days from the date he becomes liable for registration

ah P L ¢ 3 1

SR \ D3CEE8B675A18DBFCOEDIEC305EF1974 o
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¢. Within 90 days from the date he becomes liable for registration
d. No time limit

S

The challan in FORM GST PMT-06 generated at the comr{xo polgtal shall\be va]Ld \foi' a
period of __ days.
.15
. 20
45
60

po o

7. Electronic credit ledger is maintained in
a. FORM GST PMT 01
b. FORM GST PMT 03
¢. FORM GST PMT 02
d. FORM GST PMT 05

a. Mandatory
b. Optional

¢. Exempted
d. Partially optional

a. 1,35000 o &
b. 2,70,000 .

c. 1,50,000.
d. 3,00,000::

g mfomla’tlon for the month of April: Intra-State Outward
i : 0 tqr"’ tate Exefmpt Outward Supply Rs. 5,00,000;

; -Tummcbl: of»EXported GoodsRs 10,00,000; Payment made for availing GTA services

‘Rs. _..8{],-00_0_; Calcu latg aggregate turnover of S Ltd.

b 23,0000

J2. Input ] _ax“Credlt as credlted in Electronic Credit ledger can be used for
_a. -Payment of Interest

D3C6E8B675A18DBFCOEDIEC305EF1974
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. Payment of penalty, fine etc.

@ &0

Ao o

k.
&

&0 op

o o p

. GST for Renting of agro machinery will be

P- (ode - 94 364

Payment of late fees
Payment of taxes

5%

12%
18% ;
Exempted from GST

. Which section deals with TCS pr0v151ons in: GST‘? o

51
52
53
54

. SGST liability on outward supphes I&R 6, 00 000 Input Tax Credlt Qf SGST is Rs

2,00,000 and opening Balance oflGST mEl@ctrom@ credlt ledger Rs; .40 000 Net SGST
payable is E L

3,20,000
3,60,000
4,00,000
4,40,000

e r——

FORFIOE 2
Q.2 Mr. Sufesﬁgls)owmngc‘%ﬂ ”'“PTQPe i S
includes rent&omm:: TS
Pﬂl’tlculﬁrs :.,.‘\_\_ e $s

15 A building. was Iet out to “Try Sure _;R”S_S;é;Of.J,OOO
Coachﬁlg Gf“asseé for: providing s
: '_cdachmg of M Com« R

Rs 10,00,000

Rs. 19,00,000

Rs. 10,00,000

s :
) Vacant Iand used for ani ,'afhusbandry
6. A bmldmg Was Iet out' Q‘Vldya
Prasarak ‘Mandal &
half was let ouit for religious purpose
* for-general pubhc “out of which Rs.

: ‘_3 00 Oﬁﬂ“were received in cash where

Rs. 10,00,000
Rs. 8,00,000

Rs.9,00,000

D3C6E8B675A18DBFCYEDIEC3GSEF1974. . ' )
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rent per day was Rs. 8,000

8. A building let out to RBI Rs. 18,00,000

9. Land used for exhibition Rs. 15,00,000

Compute the amount of Goods and Service Tax payable by Mt~
exclusive of GST in each case. Applicable rate of GST is 18%.

IGST —Rs. 50,000
CGST —-Rs. 25,000
SGST - Rs. 25,000

Transactions during January, 2022“ : ' Rs.

Sold goods @ 18% GST in Pune, = ~18,60,000
Sold goods @ 12% GST in Delhi<> c© o 25 9,00,000
Purchased goods @ 28% GST from’ K.olhapur 10,50,000
Purchased goods @ 12% GST from Surat.- 6,60,000
Provided services @ 18% GST in Ban’gLalbre FEEE, 4.50,000
Provided services @ 5% GST- \'ﬁhmedabad ST o S 9,40,000
Availed services @.18%:GST:from: Soiaﬁur EROR W 80,000
Availed serwces @ ﬁ% GSTx fronﬁndof el B oF 1,20,000

Rs
25 5,45,000
: 2" - _alq 61’ foréxgn currencyfto BPL~BanIE‘<»‘ ’ »‘_"\: 3,36,000
<3 Inte?eskrecewed on [érm loans : : 11,26,000
2,18,000
» 2,81,000
_6._‘-‘ Loan__progcm_ng c_harges_rcﬁelvgd o 3,87,000
*_7..Interest received on Credit Cards 4,87,000
8. Charges received from Government for collection of Taxes - 3,27,000
9. Rentcharged on safety lockers 3,54,000

& “As per. provisions.of GST Law, determine whether the above are Taxable or Non-
' .gZI' axable:‘Excmpt Alsa state the total value thereof.

Note AII the figures gwen above are excluding GST.

D3C6E8B675A18DBFCIEDIEC305EF1974
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of supply and the type of tax leviable : 5 \
1. ABC Ltd of Delhi(unregistered person) has entered into a cont@igg\wslfh SMATrpmllfgaf‘tcﬁn, :
of Mumbai for training and performance appraisal of its em]gl‘oj}:@' ) N :
The services were performed at Karnataka, training centre, ofASM‘\];FammgkL ‘

2. Q Mega Events Pvt. Ltd. of Pune organized an award func“hon fbr its cl‘ieﬁt in Indo_rc

3. Risaresident from Thane went to Bangalore for a medlcal treétmcht the booklng for the
same was done by him online from his restdence ,&g' -

4. SPvt. Ltd. of Surat is hired by T Enterpnses from Mumbal, for tr ns_p()rt uon of goods to
a customer from Bhu_; & o "

passengers.

Q 4 Mr. K, a businessman from Mumbai; stal:ted ?su’klygn : rv:ce:ﬁfgqni%‘ﬁ ;&lgust VOZI,{ He

gives you the following details of transactlbns dunng“ﬂ]%\ﬁ%ahbial\yéﬁ “‘2‘_()21%2?”@

Date oA SCNJGQS’J LK ’ue of Supply
5/8/21 Taxable supply at Mumbai' -+ = .~ X 5,22,000
12/8/21 | Services provided at Nasik: ~ 2,11,000
15/9/21 | Services provided.at Pune - & 4,01,000
22/9/21 | Taxable supply.; IO RBI S 4,18,000
12/10721 | Supply at Thafiet i &8 e S i S B R 6,88,000
17/10/21 | Taxable supplyto ,é’méiriab‘iid P A e R 3,78,000
1/11/21 | Taxable supplyto: Ratmagiti® .~ - o o T, T 3,56,000
16/11/21 | Taxable supply:to Nagpur Sy 1,89,000
22/11/21 | Taxabl ,supply to'Panvel - A & 3,45,000

i) You areTequnred nt "\determ:ne the date of ]labIILty of tax payable as SGST, CGST and
IGS;I‘ s $.5
uld y

Q 'Wntc ShOrt“notes on € Any Two)
£ “Interest on Delayed Payment D
b.,_‘é.-Electromc Cashlédgerss .« & &
S wPrﬁocedure for réglstratlon Lmder GST
Pl GST Councﬂ A

D3C6E8B675A18DBFCOEDIEC30SEF1974
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M.Com.- Part-ll

SEM-IV Retail Management

Note: 1. There are Two Sections carrying 30 Marks each.
2. Section-I Comprises with MCQ for 30 Marks.
3. Section-ll Comprises with Descriptive questions fnr.
4. Both the sections are compulsory.

1.The word Retail is derived from the
a.lLatin b.French

2.Speciality stores have a very clearly deflr‘ieg
a.producers b.competitors

3.Electronic kiosk is one form of .
a.Supermarket

o
L .‘\; S f \

“@1«/ mre\tagl‘sucdesg?m
.-'r'hb;lqy‘é

d.limited servcie

retailers
6. mcludes afl the actmtles mvolved in sellmg product or se(vlces directly to final counsumers for
their personalnon b 'smess use; - Sl W S
wholesaling d.Brokering

“«\

er and customer ?

th Iasthnk in he x:haln connect'ng the procfui:
a Wholegaler_ 2 i d.storekeeper

c.Category killer d.Super market

isthe example of suberma:ket
Mart-

h
rt

c.West side d.Reliance Trends

> b tele marketmg c.mail order marketing  d.convenience store

hasqdent fled vanous elements that go into the composition of a value chain.
sy a Phlllp Kotler -~b.Michael Porter c.Darwin d.Herzberg

4DD3A35D804753A323ABAA9EFF735870
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‘m

12.The is a theory about the change through time of the retalllng out!etsA s
a.Product Life Cycle b.Retail Life Cycle '

13. are associated with transforming inputs into final produ
a.Outbound logistics b.Operations

14, were particularly popular sales promotion davle
operative stores to even out trade over a week.
a.Trading Stamps b.Mass displays

15, promotion refers to two or more branded

promotion.

a.Co-Operative b.Competitive

16. is not the challenge faced by the Hﬁ
a.High Turnover b.Job |nsecunty

17.Government regulations in HR in Retalhndust
a.equal employment b. opport;‘.'mtles Y

18.Procurement refers to the fun '
a.selling

20. isnot the- quirem it for. locatr 6N planmng for l;etaﬂers
a.AccessibiIity I:LVJchty Competltors it d.Production Process
21. & IS a'\not a”moq,ern type of. reta

a. Supermafket ¥ i b Hypermarket aF cshopping Mall d.Weekly Market

22.
d.design
dJIT
_referre to as. X marketing.
radltlo al, c.Offline d.Brick and Click
c. CZB d.All of the above

726, WhICh prodUc : ‘are people most likely to be more uncomfortable buying on the Internet?
b:Furnitures c.Electronics

d.Movies

) .;rétailing products are place in machine and dispense to consumes

4DD3A35D804753A323ABAA9EFF735876
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SECTION- I

Q1. Attempt any one out of following Questions
I. What is Retailing? Explain the importance of retailin g
II. Explain various store based retail formats. :
II1. Highlights various challenges faced by retailers m,]an" :

Q 2. Attempt any one out of following Questions
I. Discuss the Retail Planning Process.
II. Explain the concept of ‘Retail Market Segmcntatlon
I1I. Explain the growing importance of human"

es
SO S

4DD3A35D804753A323ABA AOEFF735870
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b.Online

a.Vending maching

tail industry.

inre

ing people i

in recrui

is largely used i

28.

b.Agency

a.News paper

Ing

f the challenges of E-retail

1soneo

29,

b.Social issues

a.Security and fraud

20.in M-Commerce M stands for

.lw\.
VA
1 9&“«/ n\“\;f ;
aERce Ll )
o W 4
- .

4DD3A35D804753A323ABAA9EFF735870
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